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helps you to build agency profits 


Indemnity Insurance Company of North America 
Agents have a new tool in their sales kit—a key that 
fits many doors to sales opportunities. 

It is Key Man Group Accident and Sickness Insur- 
ance which provides coverage for the executives and 
other top employees of a single employer. Both occu- 
pational and non-occupational accidents and sickness 
are included on a broad coverage basis similar to indi- 
vidual accident and sickness policies, but at lower cost. 
Limits of coverage have been designed to appeal to 
higher salaried employees. Individual medical under- 
writing is waived. 

This plan gives you a good competitive advantage 


when you prepare a complete insurance program for 


your business clients. Learn more about it irom the 
Indemnity fieldman. 

Key Man Accident and Sickness Insurance is 
another “Plus Value” enjoyed by Agents who repre- 
sent the North America Companies. Are you acquainted 
with all the others? Write, telephone or see the man- 
ager of the nearest North America Service Office. 
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New Rating Body 
Being Organized 
on Pacific Coast 


Crafts’ Recommendation 
Promotes Quick Response; 
to Specialize in Auto 


LOS ANGELES—Executive officers 
and committee members of Pacific In- 
surance & Surety Forum, at a special 
meeting following the organization’s 
convention in Palm Springs and acting 
on the recommendation of President 
James F. Crafts of Fireman’s Fund, 
have begun the formation of Pacific 





Mr. Crafts’ talk is reported on page 11 





Advisory Assn., a new rating organiza- 
tion for the states comprising zone 6 
of National Assn. of Insurance Com- 
missioners. 

In 1951, following passage of the 
California rating law, there was regis- 
tered with the insurance department 
the intention to organize a rating body 
separate from Pacific Fire Rating Bu- 
reau. The new organization, it is un- 
derstood, will reactivate that already 
provided-for rating body, but will con- 
centrate, at least initially, on automo- 
bile BI and PDL. 

. * es 

J. T. Blalock of Pacific Indemnity 
and secretary of Pacific I. & S. Forum, 
will be president of Pacific Advisory 
Assn., and he, together with J. A. Van 
Rue of Pacific Indemnity, will have 
authority to call meetings of the asso- 
ciation. 

As recommended by Mr. Crafts, the 
principal motive of the new rating 
organization, after inviting all agency 
stock companies to join, will be to 
seek collaboration with the National 
Bureau in developing “realistic” sta- 
tistics for automobile insurance, com- 
bined with a flexibility in action that 
would permit rate adjustments more 
quickly than is possible under the pres- 
ent system. 

One of the first steps will be the 
collection of necessary statistical pro- 
cedures whereby there can be devel- 
oped experience for those companies 
domiciled on the Pacific Coast or com- 
pletely autonomous there. 

This action apparently ends the ef- 
fort that has been made for some time 
to interest the National Bureau in es- 
tablishing an autonomous department 
on the west coast. Fireman’s Fund 
withdrew from the National Bureau, 
although it is still a subscriber, and 
Mr. Crafts now has taken the lead in 
setting up for the west coast its own 
rating organization. 

J . . 

Those companies represented at the 
Pacific I. & S. Forum meeting, most of 
which presumably are interested or 
active in the development of the new 
rating body are: Allied Compensation, 
Anchor Casualty, Balboa, California 
Compensation, Canadian Indemnity, 
Casualty Ins. Co. of California, Civil 
Service Employes Union, Employers 
Casualty, Employers, Enterprise, Em- 
ployers Reinsurance, Financial Indem- 
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Allstate’sFire Filing FarWestAgentsand Briefs Are Filed 


Rejected in Indiana 


Allstate’s filing to write insurance in 
Indiana has been rejected by Commis- 
sioner Harry E. Wells. In substance, 
this was the same filing made by All- 
state in Illinois—20% below bureau 
rates for dwelling business only. 

The Indiana filing was made almost 
at the same time as the one in Illinois, 
but Mr. Wells has taken his time com- 
ing to a decision. He said he turned 
down the filing because it “contained 
rates which were inadequate.” 

Allstate can file an amended version 
of the rate schedule and if the margin 
of difference between its rates and 
those of the bureau is reduced, there 
is likelihood of approval, it is said. 
Or, it can go to court. It is understood 
the company will take neither of these 
courses, but as of April 12 it had made 
no decision. There is a possibility it 
will refile the schedule originally sent 
in. 

In Michigan there has been a cam- 
paign started by W. O. Hildebrand, sec- 
retary-manager of the agent’s associa- 
tion, to have the Allstate filing re- 
jected there. There was no such out- 
ward organized opposition in Indiana, 
although the filing has been the subject 
of widespread discussion among agents 
and company people there for several 
weeks. 

Allstate has been writing fire busi- 
ness in Illinois since March 29. That 
is the only state so far having granted 
approval, and filings have only been 
put in up to now in Indiana, Illinois 
and Michigan. 








nity, Fireman’s Fund, Founders, Gen- 
eral; Reinsurance, Guarantee, Gulf, 
Harbor, Public National, Houston Fire 
& Casualty, Ins. Co. of Texas, Indus- 
trial Indemnity, Interstate, National 
Automobile & Casualty, National Fire, 
North American Casualty & Surety Re- 
insurance, North America, Northwest 
Casualty, Olympic, Pacific Automobile, 
Pacific Employers, Ranier, Republic 
Indemnity, Security Mutual, Sterling 
Offices, Traders & General, St. Paul 
group, Treaty Management Corp., 
Transport Indemnity, Trinity Univer- 
sal, United Pacific. 


NAIA State Directors 
Meet at Seattle 


Far West Agents Conference of 
NAIA, meeting at Seattle, reelected 
Harold B. Larson of Portland as pres- 
ident, Everett North of Billings as vice- 
chairman, and W. F. Williams of Oak- 
land, secretary. 

Among the business items disposed 
of was the proposal by the Arizona as- 
sociation for a new automobile classifi- 
cation on 3A to give a reduced rate 
on private corporation owned auto- 
mobiles used to and from work. This 
was met with general approval and 
was placed on the agenda for a meet- 
ing with the National Bureau. 

An Idaho proposal that the current 
limit on resident’s glass be eliminated 
also received support. The Montana 
people complained of farm forms be- 
ing too long. 

The bureau classification system 
came in for varied comment. Montana 
and Idaho agents complained of unfair 
use of the classification plan for com- 
petitive purposes and said it is cum- 
bersome, while rating information is 
difficult to develop. Arizona, Nevada, 
Utah, Oregon and Washington agents 
expressed varying degrees of satisfac- 
tion with the plan. 


Alaska was admitted a member of 
the Far West Conference, having be- 
come a member of NAIA. 

At the meeting of national state di- 
rectors, Arizona agents, in the person of 
Frank Middleton of Phoenix, asked 
that the 1959 conference be held in his 
city, and this was accepted. 

The directors favored a better defi- 
nition by the National Bureau of “care 
custody and control” to provide in- 
creased coverage in all but extreme 
cases. This also goes on the agenda for 
discussion with the bureau. 

Techniques of combatting the activ- 
ities of National Assn. of Claimants 
Compensation Attorneys were dis- 
cussed, and it was suggested that there 
be a meeting of agents with American 
Bar Assn. to obtain better public re- 

(CONTINUED ON PAGE 44) 








Late News Bulletins... 








Six Providence Washington Officers Out 

Directors of Providence Washington and Providence Washington Indemnity 
have accepted the resignations of the following officers: R. Stockton Rush and 
William B. Froehlich, vice-presidents; Frederick L. Cote, vice-president and 
treasurer; Allan V. Gribbin and Thomas B. Ogburn, Jr., secretaries, and Ed- 


ward H. Fleer, assistant secretary. 


Health Council Plans PR Program 

Approved at the annual spring meeting at Chicago of Health Insurance 
Council was a public relations program to build good will and better under- 
standing for the A&H business among hospital and medical groups. The new 
program will concentrate initially on those areas where surveys show this 


atmosphere is lacking. 


New chairman of the council is John H. Miller, vice-president of Monarch 
Life, succeeding Ralph Heller of Prudential. 
At the Chicago meeting Charles Siegfried, actuary of Metropolitan and chair- 
man of the council’s hospital insurance committee, reported progress in admis- 
(CONTINUED ON PAGE 52) 


in Texas Mutual 
Assessment Case 


Issue Seems to Hinge on 
Administrative Function 
of Texas Department 


The briefs in the appeal on the Tex- 
as Mutual assessment case now before 
the Texas court of civil appeals at Aus- 
tin, although involving a number of 
legal points, indicate that the major 
issue will probably be the function of 
the board of insurance commissioners 
of Texas in the supervision of com- 
panies, particularly on the matter of 
issuing non-assessable policies. 

This is the case in which a lower 
court at Austin upheld an assessment 
against the holders of supposedly non- 
assessable policies, on the ground that 
Texas Mutual did not have the sur- 
plus required by Texas law to issue 
these contracts. The appellate case is 
officially titled Moreland vs. Knox— 
B. C. Moreland being one of a num- 
ber of policyholders contesting the as- 
sessment and W. G. Knox being the 
liquidator of the company. 





Policyholders’ Brief 





The argument of the policyholders, 
who are seeking reversal of the lower 
court order, submitted by Sneed & 
Vine, Tom Long and Black & Stayton, 
all of Austin, is mainly of the dilemma 
type. That is, the brief argues that 
non-assessable policies were issued 
under authority given Texas Mutual 
by the Texas insurance department. 
Thus, the argument goes, either this 
authority cannot be questioned, or, if 
it can be set aside on this point, then 
the policyholders can question the au- 
thority of Texas Mutual to engage in 
the insurance business at all and have 
the policies declared void from the be- 
ginning. To support this, the brief 
argues that Texas Mutual was a fraud 
from its onset and never should have 
been permitted to write business at all, 
because it never even had the $20,000 
necessary to begin business, let alone 
the $200,000 surplus required in Tex- 
as to write non-assessable policies. 

This case, which is the first of its 
kind ever to get to court, although the 
question has been argued almost as 
long as mutual insurance has been 
written, turns upon the Texas statute 
(Article 15.11) which permits a mu- 
tual company to issue non-assessable 
policies “while, but only while” it has 
a surplus equal to the capital required 
of a domestic stock company doing 
the same kind of business, which in 
the case of Texas Mutual was $200,- 
000. Comparable statutes in other states 
use expressions such as “provided” 
instead of “while.” Thus the question 
of just what the insurance department 
can do and what legal effect its acts 
carry appears extremely important in 
the Texas Mutual case. 

Arguing that, despite the use of the 
term “while” in the Texas law, author- 
ity by the insurance department to 

(CONTINUED ON PAGE 42) 
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U.S. Reinsurance 
Will Not Be Used 


or Will be Subsidy 


Bohlinger Praises Purpose 
But Warns There Is No 
Magic in Reinsurance 


WASHINGTON—While admitting 
the desirability of its objectives, Su- 
perintendent Bohlinger of the New 
York department questioned the im- 
plementation of the government’s A&H 
reinsurance bill. Appearing before the 
health subcommittee of the senate 
committee on labor and public health, 
he said reinsurance can never be a 
panacea for the country’s health insur- 
ance needs. 

it cannot make uninsurable risks in- 
surable, nor can it provide the funds 
to purchase health insurance for per- 
sons who otherwise cannot afford to 
do so. 

Reinsurance cannot reduce the losses 
sustained by insurers as a whole any 
more than insurance can reduce the 
over all costs of medical care. All in- 
surance can do is to spread those costs 
over the entire insured population. 
Similarly reinsurance spreads. the 
losses of participating insurers over 
the whole of the business, thus lessen- 
ing the impact upon any one company. 

e e e 

It is important, he declared, not to 
put too much stress on the magic of 
the word reinsurance and not to expect 
more of it than it can give. 

Commissioner Murphy of South 
Carolina, president of National Assn. 
of Insurance Commissioners, was 
scheduled to appear before the sub- 
committee April 21. 

The latter date is also set for testi- 
mony by the same witnesses who ap- 
peared for life and A&H interests be- 
fore the house commerce committee on 
health reinsurance. John Miller, of 
Menarch Life, will appear for Bureau 
of Accident & Health Underwriters, 
Conference, and Assn. of Casualty & 
Surety Cos. Henry S. Beers, of Aetna 
Life, is scheduled for the same day, to 
represent Life Insurance Assn. of 
America. Farm Bureau Insurance in- 
terests were scheduled for April 15 and 
U. S. Chamber of Commerce for April 
20. 

. e e 

The bill represents a noteworthy new 
approach by the government in the 
health insurance field, Mr. Bohlinger 
said. The bill attempts to solve the 
problem by voluntary action, utilizing 
the facilities of private insurers and 
non-profit health plans. These insurers 
have in the past developed many new 
coverages and have endeavored to the 
best of their ability to serve the public. 
It would be regrettable if a govern- 
ment system of health insurance were 
to disregard this good work and at- 
tempt to set up a competing system. 
The bill does not take the approach of 
competing with private enterprise but 
instead attempts, through reinsurance, 
to stimulate the activities of private 
insurers. 

The government fund is designed to 
be self-supporting. That would avoid 
subsidization. But to the extent the 
plan is self-supporting it will probably 
be ineffective because insurers are un- 
likely to enter the program. They are 
unlikely to participate unless they can 
see some advantage accruing to their 

(CONTINUED ON PAGE 49) 


WUA in Annual 
Session in W. Va. 


Western Underwriters Assn. this 
week is holding its annual meeting at 
its favorite gathering place, the Green- 
brier hotel at White Sulphur Springs, 
W. Va. New officers will be elected 
and M. E. Peterson of Springfield F. & 
M. is taking his farewell bows as pres- 
ident. 

Even though this is the annual meet- 
ing and has an attendance of about 
135 fire company executives, it is ex- 
pected that it will be outdone in Sep- 
tember by the midyear meeting which 
will mark the occasion of WUA’s 75th 
anniversary. Big doings are planned 
for that event. 

E. A. Henne, America Fore, a past 
president of WUA, is missing his sec- 
ond meeting since 1921 when he be- 
came a member. Mr. Henne is on an 
Hawaiian vacation. Charles Ohlsen, 
western manager of Sun, is missing his 
first gathering since 1932, being con- 
tained in Chicago by reason of a visi- 
tation from the home office. He is also 
a past president of WUA. 

The public relations committee re- 
viewed in its report the five years that 
have elapsed since its nine-point pro- 
gram was put into effect. Although 
much of this activity is not visible, it 
is still possible, the report said, to 
measure accomplishments to some de- 
gree in terms of time and effort ex- 
pended. These have been gratifying. 
One of the satisfying developments has 
been the matter in which the field 
men have taken hold. At first there 
was some trouble finding men willing 
to become chairmen of public rela- 
tions committees and so on, but today 
there is no shortage of willing man- 
power. Part of this transition can be at- 
tributed to the renaissance of the field 
clubs. WUA has labored to restore the 
esprit de corps of the field associations. 
Two new field clubs were organized 
and two others were completely ren- 
novated. New lines of activity were 
defined. As a result, field organizations 
are now fulfilling to satisfaction the 
role assigned them as the company 
trade associations at the state level. 
“In accepting their rightful impor- 
tance, they have attained a stature un- 
rivaled in previous years.” 


The annual conference in Chicago of 
the field club representatives and WUA 
has been revamped and expanded, and 
is now held in July instead of Septem- 
ber to eliminate the time lag after 
the spring elections. 


Relation with the agents has been 
strengthened. For example, the report 
mentioned that each year at the Mid- 
west Territorial Conference, the asso- 
ciation secretaries are guests of WUA 
at a dinner meeting. These gatherings 
have helped to build a better under- 
standing, and directly because of them 
the optional windstorm deductible was 
accepted with little resentment in three 
states. 

The catastrophe loss adjustment pro- 
cedure promulgated by the National 
Board offers an excellent public rela- 
tions medium. The committee said its 
task is to see that it gets proper pub- 
licity in the communities where catas- 
trophe strikes. Each field club has a 
catastrophe publicity chairman who 
holds the office permanently and who 
works with the National Board people 
and the adjusters in obtaining news- 
paper and radio coverage. It is not the 
intent to capitalize on disaster, but to 





P. W. Advances Carr 
and Salter to VPs 


Roy E. Carr has been named execu- 
tive vice-president and George B. Salt- 
er senior vice-president of Providence 
Washington and Providence Washing- 
ton Indemnity. 

Mr. Carr joined Appleton & Cox in 
New York City in 1928 and in 1934 


Roy E. Carr George B. Salter 


became manager of Atlantic Mutual 
at Boston; he went to the New York 
City office as director of production 
and field offices and became vice-pres- 
ident in 1940. In 1949 he became man- 
ager of field control of Providence 
Washington. Since 1950 he has been 
general manager at New York City. 

Mr. Salter joined Providence Wash- 
ington in 1917, was a special agent 
from 1932 to 1944 in Connecticut, Mass- 
achusetts, Vermont and Rhode Island. 
He became assistant secretary in 1944, 
secretary in 1946 and vice-president in 
1947. He is also vice-chairman of the 
board of New England Fire Rating 
Assn. and has committee positions on 
National Board. 





Gaffney Expected to 


Resign in N. J. Soon 


Commissioner Gaffney of New Jer- 
sey, a Republican, is expected to re- 
sign soon. Governor Meyner is a Demo- 
crat and is expected to name a succes- 
sor later on. In the interim, one of the 
department’s deputies would probably 
serve as acting commissioner. 








make sure that the performance of 
the stock fire business is recorded. 

In viewing point by point its pro- 
gram, the committee said that in the 
last five years 3,009 talks on the stock 
fire business have been given by field 
men in WUA territory to 197,333 peo- 
ple. Ohio leads in this activity. The 
WUA films, “Introducing the Policy- 
man” and “I Take Risks,” have been 
shown 1,034 times to an aggregate au- 
dience of 61,362 persons 

Education of agents has had con- 
siderable stress and has expanded rap- 
idly. Michigan has been the leader, 
and there have been special programs 
by Missouri, Indiana and North Da- 
kota. In the last five years 34,325 
agents have attended 776 schools, con- 
ducted by the field men. 

Good relations have been estab- 
lish with the colleges, and the “visit- 
ing professor” activity has been suc- 
cessful. The insurance students from 
the universities of Illinois and Wiscon- 
sin visit WUA each year and tour the 
offices of member companies in Chi- 
cago. 

Both WUA and agents cooperating 
in the program to see that newspapers 
handle insurance news properly have 
been active with reasonably good suc- 
cess. 

The committee said its undertak- 
ing to put display booths at various 
expositions has been expanding, and 
this is one way of making the public 
conscious of insurance in large num- 
bers. 








Record 450 Attend — 
Rocky Mountain 
Conference 


George Thatcher Elected to 
Succeed E. G. Jackson as 
Parley Chairman 


BY JAMES C. O’CONNOR 


COLORADO SPRINGS—George 
Thatcher of Colorado Springs was 
elected chairman of Rocky Mountain 
Territorial Conference of National 
Assn. of Insurance Agents at the end 
of the annual meeting here Tuesday. 
He succeeds E .G. Jackson, Laramie, 
who handled the crowded meeting 
skillfully and kept the meaty program 
running on schedule. The registration 
of nearly 450, including many wives 
and children, set a new record and 
taxed the facilities of the Broadmoor 
and added one more chapter to the 
story of the amazing success and pop- 
ularity of the Rocky Mountain Con- 
ference. It has by far the smallest 
membership of the five NAIA divi- 
sions, but invariably stages a crowded 
and well executed meeting. 

Jerry Haggard, Albuquerque, moved 
up to first vice-chairman, putting him 
in line for the top spot next year, in 
accordance with the conference tradi- 
tion of rotating the office among the 
three states. R. H. Whitefield, Torring- 
ton, Wyo., started up the ladder as sec- 
ond vice-chairman. D. L. Nabity, 
Denver, who is secretary of Colorado 
Insurors Assn., was reelected secre- 
tary. 

e . + 


Mr. Thatcher, who operates his own 
agency in Colorado Springs, is a na- 
tive of this city and has been in the 
insurance business for eight years. A 
graduate of Colorado College here, he 
was comptroller of a department store 
before entering the insurance business. 
He was president of Colorado Springs 
Insurors in 1951 and has been a direc- 
tor of the Colorado association for 
three years. 

Commissioner Taft of Wyoming, 
opening speaker of the conference, 
made an appeal to local agents to sell 
hospitalization and medical expense 
insurance, for their profit and for the 
public good. Too much of this business, 
he said, is sold and written by special- 
ists and an overwhelming proportion 
of the complaints the Wyoming depart- 
ment receives are directed at cover- 
ages not handled by agents. Every one 
knows, he said, that the accident and 
health business is the sore spot of in- 
surance, the weakest point in public 
relations and the most vulnerable spot 
for federal intervention. In Mr. Taft’s 
opinion, local agency service is needed 
to sell this important business without 
misrepresentation. He pointed out that 
last year in Wyoming, almost 60% of 
this business, exclusive of Blue Cross 
and Blue Shield plans, was written 
by 11 insurers and that nearly all com- 
plaints his office has received were 
from these contracts. He said he 1s 
glad more established life insurance 
companies are entering the accident 
and health field and in his opinion 
their influence and the services of lo- 
cal agents of casualty companies are 
badly needed. 

In his report at the opening session 
Mr. Jackson criticized NAIA for the 


(CONTINUED ON PAGE 51) 
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Turns Lightning on 
Clouds Threatening 
Agency System 


Neumann Defends It 
As Best, Least Expensive 
Distribution Method 


A strong note of alarm was sounded 
py Joseph A. Neumann, Jamaica, L. I., 
executive vice-president of National 
Assn. of Insurance Agents, in his re- 
port as chairman of a special commit- 
tee on automobile insurance made to 
National Board of State Directors in 
Seattle. He said storm clouds are gath- 
ering in the automobile field, and they 
appear omminious. 

He cited three instances which he 
regards as being highly significant 
danger signals to the American agency 
system. There is much opportunism 
today. The opportunists blow hot and 
cold. One day they espouse the agency 
system and even bribe agents with ex- 
cess commissions and defend such 
bribery, in their hunger for premiums, 
by calling it a fair return to agents 
for outstanding service. 

However, when conditions change, 
the opportunists ruthlessly and without 
regard to the service they have been 
talking about, suddenly discover that 
the agent is only an order taker. He 
does not sell, he does not serve, he no 
longer maintains contact with the 
American public that has established 
him beyond the shadow of a doubt as 
the finest public relations medium of 
any business. 

Agents have learned to expect this 
Jekyll and Hyde attitude from certain 
sources, the nits and gnats of the busi- 
ness, he said. They are never fatal. 
Agents have survived them before and 
will again live to see these opportun- 
ists mouth the same arguments to 
prove a diametrically opposite point. 

But he is alarmed when accepted 
leaders in the ranks of the companies 
evidence, either sincerely or as feelers, 
a leftist trend as respects traditional 
positions, 

One instance was the proposed pro- 
duction cost allowance reduction by 
National Bureau of Casualty Under- 
writers companies. This was forestall- 
ed. The Agents, armed with facts and 
figures of the agency management 
committee’s costs survey, held the line. 
This success alone was worth state 
and local association dues for a life- 
time. 

The second instance deals with an 
accomplished fact, the plan of Fire & 
Casualty Co. of Connecticut in Florida 
for writing automobile business at a 
commission reduction, on a continuous 
policy and with direct company billing. 
Agents are on record opposed to all 
three of these practices. Vigorous pro- 
test by the Florida association brought 
about a discontinuance of the direct 
billing feature. 

Though no interlocking connection 
existed, it was learned that the busi- 
hess of Fire & Casualty Co. of Con- 
hecticut was reinsured 100% in Na- 
tional Fire of Hartford, and that an 
officer of the latter company had re- 
cently become an officer of the former. 

President E. J. Seymour of NAIA 
and Mr. Neumann telephoned Hart- 
ford and discussed the matter with 
National Fire officers. They readily 
acknowledged the facts, volunteered 

(CONTINUED ON PAGE 48) 


Blue Cross Backs 
Reinsurance Bill; 
NAIC In Opposition 


NEW YORK—Representatives of the 
83 Blue Cross hospitalization insurance 
plans at a conference here went on 
record as favoring the administration’s 
A&H reinsurance bill as “encouraging 
and stimulating the extension of vol- 
untary prepayment programs,” accord- 
ing to Richard M. Jones, director of the 
Blue Cross Commission, national co- 
ordinating agency for the 83 units. 

Mr. Jones said the Blue Cross plans 
endorsed the reinsurance bill because 
they recognized the sincere intent of 
President Eisenhower’s administration 
to make comprehensive health cover- 
age available to more people through 
voluntary programs. He said the Blue 
Cross units consider the bill to be “a 
step in the right direction.” 

. . 7 

National Assn. of Insurance Com- 
missioners has taken a stand in opposi- 
tion to the administration bill for A&H 
reinsurance. In a resolution gotten up 
by the executive committee and sign- 
ed by Commissioner Leggett of Mis- 
souri, the chairman, NAIC voices 
“strenuous opposition” to enactment 
of the bill, although approving as mer- 
itorious its declared objective of im- 
proving public health. 

As its reasons for opposition, the 
NAIC says the bill “in the final anal- 
ysis” authorizes and provides for regu- 
lation of this phase of insurance by the 
federal government and should be con- 
sidered in that light: that it does not 
achieve the objects and purposes set 
forth; that if enacted it would inevit- 
ably result in the socialization of health 
services and undesirable subsidization 
of health insurance by the govern- 
ment; that the federal government is 
clearly placed in the business of A&H 
insurance; that it is contrary to the 
public interest 

The resolution is being sent to the 
Wolverton committee, which is hold- 
ing hearings on the measure 


Progress on New 
A&H Claim Forms 
‘Not Gratifying’ 


International Claim Assn. has just 
received the preliminary replies from 
companies on whether they will adopt 
the simplified A&H claim forms de- 
veloped by the association in coopera- 
tion with the Health Insurance Coun- 
cil and “frankly the results are not 
gratifying,” said Edward J. Bohne, su- 
perintendent of Equitable Society’s 
claim department and president of the 
association, at a meeting of Boston 
Claim Assn. 

“TI don’t wish to preach,” Mr. Bohne 
declared, “but unless we can get sim- 
plification and uniformity accepted by 
the companies in the matter of claim 
forms, the companies are going to find 
themselves in serious difficulty; medi- 
cal societies and hospital groups will 
prepare and insist on using their own 
forms which in most instances will not 
conform to the requirements of the 
companies. 

“T don’t care how good your form 
may be, but if it does not conform to 
the uniform claim for it does not help 
the situation if you are going to be 
confronted with the same objections 
we are faced with, that there are too 
many forms.” 

He said International Claim Assn. is 
putting the full force of its member- 
ship behind the effort to secure the 
adoption of these uniform claim forms. 
“It is a problem that we have to meet 
and lick and it is later than you think,” 
he said. “So, I ask all of you who are 
in a position to do so to promote the 
adoption and use of the uniform claim 
forms, which have been prepared, 
now.” 


Agents Honor Drivers 


Roanoke Assn. (Va.) of Insurance 
Agents, following its annual custom, 
in cooperation with the police depart- 
ment has presented safe driver awards 
to two local citizens as a feature of its 
program to promote safety. 
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Emphasize the Sales 
Technique, Peterson 
Urges in WUA Talk 


‘Zeal for Merchandizing’ 
Needed to Override 
Negative Attitudes 


M. E. Peterson, vice-president of 
Springfield Fire & Marine and retir- 
ing president of 
Western Under- 
writers Assn., ad- 
dressing the an- 
nual meeting of 
WUA at White 
Sulphur’ Springs, 
outlined in mas- 
terly fashion the 
current situation 
in the fire insur- 
ance business and 
offered his sug- 
gestions for over- 
coming some of 
the weak points. He presented what 
amounted to a state paper on fire in- 
surance selling in today’s economy. 

Summing up the four years during 
which he has been an officer of WUA, 
Mr. Peterson said they have not been 
static. There has been progress and 
there have been innovations. The busi- 
ness has gained laurels for the man- 
ner in which it handled the losses in 
the last year resulting from the torna- 
do and hail at Wichita and Cleveland, 
and from the fire at Livonia, Mich., 
but this is no more than it contracted 
to do. Beyond that, there have been 
improvements which have tended to 
refine the product by providing better 
coverage. The business has excellent 
and up-to-date merchandise, but Mr. 
Peterson said he wonders if the pub- 
lic is being given the opportunity to 
buy it. 


M. E. Peterson 


“Is our sales technique as modern 
as the product produced? Are we sell- 
ing 1954 merchandise with 1954 meth- 
ods? Or have we, in our preoccupation 
with the details of our models, over- 
looked the necessity of proper sales 
presentations? Have we forgotten the 
salient fact that in our day merchan- 
dise regardless of its excellence must 
still be sold?” 

For an answer, the business only 
needs to look at the record, he said. 
The inroads made upon the insurance 
market in the last decade by those 
companies which were once negligible 
elements give convincing indication 
that the time-honored mode of dis- 
tribution needs revision. Particulariz- 
ing on this, Mr. Peterson said that at a 
home show in one of the big cities 
where the field club conducted a booth, 
more than 300 persons out of the 3,000 
who attended voluntarily signed cards 
saying they had insufficient household 
goods insurance or none at all. A fire 
resistive apartment building burned 
and only two out of the 90 tenants had 
insurance on their personal property. 
“Had the other 88 ever been solicited? 
I wonder.” 

Saying he was not making a criticism 
of the American Agency System as 
such, the WUA president said in his 
opinion no better means for distribu- 
tion has yet been discovered; it is not 
the system which is bogging down, but 
rather an attitude which has developed 
among producers and companies in 

(CONTINUED ON PAGE 50) 





4 Fz NATIONAL UNDERWRITER April 15, TY ik 

















Spring is a good time to “take inventory.” In surveying your policy- 


holders’ present protection you may find, in many cases, oppor- 
tunity to write new business. Improvements, additions and newly 
acquired home furnishings may not be covered—a client's property 
values may have changed so that it’s advisable to increase his 


amounts of protection. 


The Home has been stressing the importance of adequate property 
insurance in full-color advertisements like the one on the right. 
Follow up this advertising. This Spring, take a new look at the 
names on your books. They’re your best prospects for additional 


insurance. 


* THE HOME * 
Susuronce Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE ° AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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Meet your HOMEtown Insurance 


' 





He sold me peace-of-mind...neatly wrapped in paper 


A home is for happiness. 

That's what you work for—that’s where your enjoyment is. 

A house can be replaced of course — but contentment can't be. 
Isnt it worth protecting your peace-ot-mind? 





You'll be surprised how much your insurance man can add to 
your peace-of-mind, if you will allow him. You can’t fully enjoy 
your home and belongings unless you know they are properly 
protected. Your Home Insurance agent knows how to give 

you exactly the protection you need and want. He knows your 
town and understands your problems and ambitions. 


You'll find him pleasant to talk to and a good friend 
to have — why not call him soon? 





Do you know what you own? 
You may be surprised to 
know the total value of 
your home furnishings and 
personal effects. Every 
homeowner should have a 
home inventory. For a 
handy free inventory book- 
let, see your Home agent 
or write The Home Insur- 
ance Company, Dept. A. 


sv Your HOMEtown Agent can serve you well—see him now! 


Home Office: 59 Maiden Lane, 


- «THE HOME: = 


Gute CHCWLEEL Company bh 


cA 
New York 8, N. Y ial 





FIRE + AUTOMOBILE + MARINE as 
The Home Indemnity Company. an affiliate, writes ma 
i aie . Casualty Insurance, Fidelity and Surety Bonds 
This ad will appear in FGI olor, full ; 
page size in the following publications: wrance protector of American homes and the homes of American industry 


TIME May 24 . SATURDAY EVENING POST May 22 ~ BUSINESS 
WEEK May 29 . U.S. NEWS & WORLD REPORT June 18 
(ATION'S BUSINESS June - BETTER HOMES & GARDENS June 





SUCCESSFUL FARMING June - TOWN JOURNAL June 
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Gauntlet Is Down for 
Private WC Coverage, 
N.Y. Officials Warn 


New York Workmen’s Compensation 
Board has adopted amended procedures 


for handling claims and for hearing 
and determination of issues arising 


out of controverted claims, Henry D. 
Sayer, general manager of New York 
Compensation Insurance Rating Board, 
stated at a meeting of several hundred 
claims executives of insurance com- 
panies in New York. The program em- 
phasizes the insurer’s responsibility 
and places affirmatively upon it the 
necessity of taking all essential action 
without waiting action of the board or 
a hearing if hearing is not necessitated 
by law or procedure, he said. 

The meeting was called to make sure 
that all insurers are aware of the new 
procedure and are alerted to the in- 
creased responsibility upon each of 
them. All companies must comply fully 
with the letter and spirit of the new 
procedures, he declared. 

The new program was worked out 
following discussions by Archie O. 
Dawson, Moreland act commissioner, 
and Miss Mary Donlon, chairman of 
the WC board. Mr. Dawson was ap- 
pointed by Gov. Dewey to investigate 
and report to him on the cost of WC, 
of all the factors resulting in that cost, 
and on the administration of the WC 
law. 

The new procedure places great em- 
phasis on the principle of the law that 
the employer or his insurer promptly 
and within the statutory period must 
make its investigations, must get the 


facts and must commence the payment 
within the time prescribed by statute, 
unless the right to compensation is 
controverted. Having begun payments, 
it is expected to continue such pay- 
ments until there is satisfactory proof 
that its obligation has been terminated. 
Then and only then in a non-contro- 
verted case it is expected that a hear- 
ing will be required or an opportunity 
for a hearing given. 

Thus, it is hoped, many hearings of 
a sterile nature may be avoided, sav- 
ing time of claimant, doctor, and wit- 
nesses whose testimony may not be 
required, and saving expense to the 
employer. The WC board would save 
both time and expense, and time ur- 
gently is needed by the board and by 
the referees for the more deliberative 
consideration of cases in which there 
is a contest. 

. . . 

In a controverted case the effort 
will be to have the issues defined, to 
eliminate from consideration questions 
of fact as to which there is no dispute, 
to regularize the procedure and to get 
cases disposed of promptly having 
hearing, eliminating the wearying con- 
tinued hearings that often seem so 
needless. 

He said he believed the system will 
work if there is a cooperative spirit 
by all parties. 

Mr. Dawson said the objective is to 
reduce the cost of WC in New York 
state. There should be two fundamen- 
tal criteria of a successful WC ad- 
ministration. The first is that rights 
of an injured worker should be 
promptly determined so that if he is 
entitled to benefits he will receive 
them promptly when his need for them 
is greatest, and the second is that there 
should be a fair and impartial deter- 
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mination of controversies between 
claimants and employers or insurers. 

The new procedure, he said, means 
essentially two things—there will be 
no hearing unless an issue is raised by 
one of the parties and where a hearing 
is necessary there will be a pre-trial 
hearing for the definition of that is- 
sue, the determination of witnesses to 
be produced, and the fixing of a day 
certain for the hearing. 

If anybody tries to sabotage the new 
hearing system, his commission will 
hear about it because it will be con- 
tinuing in existence for the balance 
of this year and it will be watching the 
operation of the hearing system. He 
said he believed in private insurers 
and the free enterprise system, but if 
the private enterprise system is to 
continue, private insurers must have 
the responsibilities as well as the 
premiums. Therefore he expects all 
insurers to work earnestly and sin- 
cerely to make the hearing system in 
New York the best for determining 
controverted claims and thus help pro- 
tect the rights of injured workmen and 
at the same time cut down the high 
cost of administration of WC in New 
York. 

Miss Donlon said that in 1945 only 
57.6% of non-controverted cases had 
a record of timely first payment. In the 
first six months of 1953 this percentage 
was 80.5. That is real progress, but not 
enough. 

. . . 

This year is of critical importance to 
the future of the privately insured pro- 
vision of WC in New York state, she 
declared. It would be dangerous for 
anyone interested in private insurance 
to ignore the importance of what is 
happening. Employers feel strongly 
they pay too much for too little and 
employes assert they get too little too 
late. Under such pressures, the people 
are likely to determine whether in 
their opinion private insurance can or 
cannot effectively do a relatively sim- 
ple job of paying WC benefits to dis- 
abled workers promptly and directly 


without unnecessary controversy or 
litigation. 
This the insurers as a whole have 


not yet succeeded in doing after 40 
years of WC experience, despite a few 
shining exceptions. Whether the other 
insurers can and will now do what they 
should have been doing all along con- 
cerns virtually every person in the 
state, she said. The WC board, em- 
ployers and workers are in no mood to 
tolerate continuing bad insurer per- 
formance. What is needed and at once 
is a thorough going insurer claims 
housecleaning. 
. . ” 

Reliance on insurers to make regular 
direct payment to claimants in non- 
controverted cases and to report them 
periodically is a self evident insurer 
responsibility. Several times that sys- 
tem has broken down through insurer 
negligence, and the hearing system has 
grown into an octopus, in part as a 
check on insurer payment and other 
performance, a function clearly never 
intended for hearings in the WC sys- 
tem if insurers were to do their full 
duty. 

Insurers, she charged, at least many 
of them, put so many obstacles in the 
way of proper claims reopening that 
claimants often found their legitimate 
rights periled when they took tempo- 
rary jobs. The result was so plainly 
anti-social that the WC board scuttled 
the practice. Now it is being revived 
with the hope of complete insurer co- 
operation in legitimate claims reopen- 
ing so that workers will not again have 
cause to believe they must remain out 
of work to assure their proper right 


Chicago I-Day Cord 


Set for April 22; 
Sales Tips to Abound 


Dedicated to the principle that “Ip 
Insurance There Can Be No Substitute 
for the Professional Agent and Bro. 
ker”, Chicago Board of Underwriters 
is holding its ninth annual Insurance 
Day April 22, at the Conrad Hilton 
hotel. Recognizing the fact that previ- 
ous Chicago I-Days have taken place 
in boom times or in at least a period 
of economic steadiness during World 
War II and the Korean conflict, the 
board now stresses that all members of 
the insurance industry cannot be but 
affected in their daily business by 
economic shifts taking place, or to 
come, and the utmost use should be 
made of all selling tools, such as in- 
creased knowledge, skill, and intelli- 
gent use of time and effort which can 
be gained at gatherings such as I-Day 
and other informative meetings. 

Tips for securing and holding new 
accounts and servicing old ones and 
other important, timely information 
are included in the forthcoming Chica- 
go program. The affair will consist of 
a well rounded program of afternoon 
sessions and panels. In the evening 
there will be a banquet and profession- 
al entertainment. Speakers who are ac- 
knowledged leaders in their field will 
discuss subjects of vital interest to the 
industry as follows: 

There will be an automobile forum 
with Roy L. Davis, midwestern mana- 
ger of Assn. of Casualty & Surety Com- 
panies, as moderater. Members of the 
forum and their subjects are: Lever- 
ing Cartwright, “The Compulsory In- 
surance Aspect’; Charles Michalski, 
traffic engineer of Citiens Traffic Safe- 
ty Board of Chicago, “The Traffic 
Problem in the Metropolitan Area”; 
Eugene Youngert, superintendent of 


Oak Park-River Forest high school 
which features the Aetna Drivotrain- 


er, “What we are Doing About Safe 
Driving”, and “The 1954 Automobile 
Insurance Market,”’ Edgar O. Stoffels 
of the Stoffels agency. Also, there will 
be a panel composed of CPCU mem- 
bers on “3-D For Me”. 

Russell Gallagher, insurance mana- 
ger of the Philco Corp., will discuss 
‘What I Expect of My Insurance Agent 
or Broker.” D. K. Weiser, manager 
of Aetna Casualty, will detail “What 
does Your Commission Mean to the 
Policyholder?” 

Recent changes in forms and cover 
under the heading of “New Sales Op- 
portunities” will be handled by Fred 
L. Michel, assistant manager of Fire 
Association, fire; Urban Lelli, secre- 
tary of Phoenix of Hartford group, 
marine insurance, and John Roach of 
the Summers agency, casualty insur- 
ance. 

Director Barrett will bring greetings 
from the Illinois department at the 
banquet, which will also include as 
speaker Joseph T. Meek, president of 
Illinois Federation of Retail Assns., and 
a full floor show. 








to medical care and cash benefits in 
the future for old work injuries. 
Prior to 1944 there was a pre-trial 
procedure. Its abuses were a scandal 
that plagued WC. As late as 1947 the 
referees fixed time allowances for 
testimony and set calendar dates. The 
practice was abandoned because liti- 
gation flourished and calendars became 
almost as clogged as the calendars of 
personal injury cases in the courts. 
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REPORT ON STATE FARM / Bookkeeping-Billing Methods 








THIS MECHANICAL WIZARD—the 
“alpha-numeric”? accounting machine— 
prints premium notices 30 times faster than 
a good typist can. Because State Farm 
sends out more than 6 million a year, the 
savings effected are tremendous. 





IN ONE 20-SECOND OPERATION 
this ‘mechanical banker’? makes bank- 
transit letters, 50-item deposit slips and 
cash control sheets . . . simultaneously. It 
permits State Farm to handle its millions 
of premium receipts 60 times faster than 


LIKE MAGIC this ‘‘6-handed mail man” 
(the nickname State Farm people have 
given the machine) opens an envelope . . . 
inserts from one to six different pieces of 
paper... “licks’’ and seals the flap. The 
whole operation takes seconds... saves 
thousands of man hours each year. 
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USING THIS SIMPLE SEWING MACHINE elimin 





ates the need for. 3 million 


file folders, 3 million paper clips and 14% miles of file drawers. Why? Because all 
correspondence which pertains to a State Farm policy is stitched to the application 
with stout thread. This practice helps prevent loss, makes filing easier, too. 


SPEED... EFFICIENCY 
... MODERN METHODS 


Streamlined operations pay off 
in low costs, low auto insurance rates 


The interesting machines shown above 
are just a few of the labor-saving, cost- 
cutting devices used by State Farm in 
its home and branch offices. 


The reason why State Farm can use 
machines like these is because it issues 
a single continuous auto policy to its 
members (like a life insurance policy) 
... kept in force by direct premium 
payments to the company. 


This plan centralizes routine 
paper work ... eliminates double 
bookkeeping. . . frees local agents 
from much time-consuming cleri- 
cal work and office expense... and 
gives them more time to spend 
calling on prospects (doubly im- 
portant because State Farm agents 
sell life and fire insurance, too). 


Added together, the single auto policy 
plan ... plus the streamlined modern 
methods which implement it . 

save hundreds of thousands of dollars 
every year. They help State Farm pro- 
vide outstanding protection at low cost 
to more than three million car owners 
in the United States and Canada (State 
Farm insures more cars than any other 


company). 


This is another in a series of advertise- 
ments to acquaint you with State Farm Mutual 
Automobile Insurance Company, Home 
Office: Bloomington, Illinois. If you want to 
know more about State Farm’s bookkeeping 
and billing methods, or about the company, 
simply write: ‘‘Director of Public Relations’. 
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Plan Open Hearings 


in Colo. on Pioneer 
Mutual of N. M. 


The business affairs committees of 
the two branches of the legislature in 
Colorado will hold open hearings on 
the widely publicized events leading 
to the present sad condition of Pio- 
neer Mutual Compensation of Albu- 
querque. Representative Frank Hays 
of Denver said the hearings will deal 
only with the possible need for reme- 
dial insurance legislation to protect 
Colorado policyholders in the future. 

Pioneer Mutual is $1 million in the 
hole and has under way an assessment 
of policyholders which the newspa- 
pers Say is to raise $2 million. 

Commissioner Kavanaugh has said 
that 95% of the outstanding unpaid 
claims of $669,036 are held by policy- 
holders, and 85% of these policyholders 





Two policyholders of Pioneer Mutual 
Compensation, acting on behalf of all 
persons insured in the company, have 
filed suit in Denver district court to 
halt the assessment plan and to require 
an independent audit of all records 
and accounts of Simpson & Co., gen- 
eral agents in Colorado for Pioneer, 
and of Insurance Service Co., a former 
management company for Pioneer. 
Both organizations were headed by Joe 
Simpson, the ousted president of Pio- 
neer Mutual. The suit also asked for 
a judgment of $300,000 against Simp- 
son on the grounds that he owes that 
sum to Pioneer Mutual now, and for 
judgments against the past and pres- 
ent officials of Pioneer, Simpson & 
Co. and Insurance Service Co. “in such 
amounts as are found lawfully owing to 
the company.” 

The suit was filed by B. Gilbert 
Arnoff and Alton D. Eastis of Denver. 
They are naming Simpson, Frank Sal- 
isbury, the new president of Pioneer 
and its former secretary-treasurer who 
was a partner with Simpson in Insur- 
ance Service Co.; Joseph Simpson, Jr.; 
L. N. Mills and Albert Simpson di- 
rectors of Simpson & Co., Kenneth 
Green, a director of Pioneer, and the 
three companies. 

They say the assessment is illegal 
because the total amount is about 
double what is needed by law to raise 
enough assets to pay claims and es- 
tablish required reserves. Assessments 
under the plan, the suit says, bear no 
relation to the proportionate amount 
of the total assets needed to make good 
the deficiences of Pioneer that oc- 
curred during the lives of the policies 
on which the assessment is being 
made. 





with claims live in Colorado. It is 
understood that this $669,036 includes 
$150,000 in claims for which the com- 
pany has issued drafts now being re- 
turned or held by banks because the 
company has no money with which to 
meet them. 

The investigation was urged by Gov- 
ernor Dan Thornton who said he wants 
a “top-to-bottom probe to see if there 
has been any malfeasance or miscon- 
duct on the part of officials of the 
company or whether Colorado’s insur- 
ance laws should be revised.” The gov- 
ernor told a press conference that the 
case of Pioneer, the state’s third larg- 
est automobile writer, offers an “excel- 
lent opportunity” for the business af- 
fairs committees. 

It is now estimated that the Pioneer 
has between 40,000 and 50,000 policy- 
holders in Colorado, most of whom 
would be liable for an assessment if 


it is on the originally contemplated 
basis of the period February 1953-Feb- 
ruary 1954. Commissioner Kavanaugh 
has predicted the company will re- 
gain solvency in 90 days if the assess- 
ment succeeds. 

Emphasizing that the hearings will 
be simply to study remedial legisla- 
tion, Rep. Hays said: “While we don’t 
intend to white-wash this thing, I 
think our investigation would be 
weakened by straying afield.” 


Everybody has gotten in on the act 
of criticising Pioneer Mutual and the 
handling of the case by the insurance 
department. James A. Braden, who 
operates the Insurance Advisory Serv- 
ice of Denver, has said the company 
was on the downgrade beginning in 
1948 and that it should not have been 
allowed to sell another policy after 
1951. U. S. Senator Clinton P. Ander- 
son of New Mexico, who is president 
of Mountain States Mutual Casualty 
of Albuquerque, has seconded such 
criticism, and says Mr. Kavanaugh 
should have closed the company up 
a long time ago. One of the strange 
features of this statement is that Pio- 
neer Mutual is a New Mexico domi- 
ciled company. Mr. Anderson was par- 
ticularly critical of a contract deal 
under which he said the officers of 
Pioneer received 40% of premiums for 
“management.” 

One of the repercussions of all this 
chaos is that Pioneer Mutual Life of 
Fargo, N. D., is having trouble lining 
up agents in Colorado or selling any 
business, and Pioneer American of 
Houston, Tex., finds the going a little 
rough, by reason of a similarity in 
name. 


Tex. Managing General 
Agents Elect Patrick 


Erle C. Patrick of T. A. Manning & 
Sons, Dallas, was named president of 
Texas Assn. of Managing General 
Agents at the annual meeting in Aus- 
tin. He succeeds Price Johnson of 
Cravens, Dargan & Co. Thomas Eggles- 
ton of Frank Rimmer & Co., is the 
new vice-president, and Donald Rein- 
hackel of H. G. Reinhackel & Son, sec- 
retary-treasurer. 

The association now has 15 members 
with membership limited to managing 
general agents supervising one or more 
fire companies for the entire state. 
Only general agencies having no fi- 
nancial interest, either direct or indi- 
rect, in local agencies may belong. 


Quinby Retires After 
29 Years with Travelers 


Harry H. Quinby, assistant secretary 
of the improved risks department of 
Travelers Fire and 
Charter Oak, has 
retired after more 
than 29 years. 

He joined Trav- 
elers Fire during 
its organization in 


1925 as assistant 
district manager at 
Chicago, transfer- 


red to the home 
office agency staff 
in 1927, went to 
underwriting de- 
partment the next 
year and was 
named assistant 
secretary of the western department. 

He had been in insurance for 18 
years before joining Travelers Fire 
and previously had been manager of 
the western automobile department of 
Continental at Chicago. 





Harry H. Quinby 


Pioneer Mutual 
Case Aired at Rocky 


Mountain Confab 


COLORADO SPRINGS—Although 
not officially on the program, the af- 
fairs of Pioneer Mutual Compensa- 
tion of Albuquerque, which has most 
of its automobile business in Colorado, 
unexpectedly got on the program at the 
opening session of the Rocky Mountain 


Territorial Conference of National 
Assn. of Insurance Agents when Com- 
missioner Kavanaugh of Colorado 


asked for a chance to explain his de- 
partment’s actions. He made substan- 
tially the same remarks as in his for- 
mal statement printed in THE NaTION- 
AL UNDERWRITER last week. He pointed 
out, that although New Mexico and 
Wyoming had refused to renew Pio- 
neer Mutual’s licenses in 1953, the Col- 
orado department realized that denial 
of a license in Colorado would amount 
to a receivership and that going along 
with the company would give it a 
chance to work out its difficulties and 
thus protect the public. 


Mr. Kavanaugh emphasized that un- 
der the law the insurance department 
cannot order an assessment—only com- 
pany directors can do this. All during 
1953 Pioneer Mutual’s management 
refused the Colorado department’s re- 
quests to levy an assessment and also 
to make most of the changes in under- 
writing rates and operations urged by 
the department. Finally, in February 
of this year, an entirely new manage- 
ment was substituted under depart- 
ment prodding, although Mr. Kava- 
naugh said the department actually has 
no authority to enforce this. The new 
management is experienced, honest 
and competent, Mr. Kavanaugh said. 
It has ordered an assessment and is 
operating along sound lines. Mr. Kav- 
anaugh said he is confident the com- 
pany will be saved and he deplored 
the recent newspaper publicity, saying 
it hurts everyone in the insurance bus- 
iness. He praised Commissioner Apo- 
daca of New Mexico for his coopera- 
tion throughout this problem. 

Before Mr. Kavanaugh spoke, there 
was an unmistakable reference to the 
Pioneer Mutual problem in the intro- 
duction of Commissioner Taft of Wy- 
oming, the opening speaker, by E. G. 
Jackson, Laramie, chairman of the con- 
ference. Mr. Jackson quoted at some 
length from Mr. Taft’s talk before Wy- 
oming Assn. of Insurance Agents last 
year, in which he stressed the solvency 
of companies admitted to Wyoming 
and the action of his department in 
declining to renew licenses of compan- 
ies in a shaky condition. 

Commissioner Taft did not refer, 
even by hint, to the Pioneer Mutual 
case. 


Travelers Names 
Field Supervisors 


New field supervisors of Travelers 
are Robert H. Berg at 42nd street of- 
fice, New York City; G. Jay Falken- 
stein, Pittsburgh, and Merritt C. Hol- 
man, Oakland, Cal. Leo J. Burg, field 
supervisor at St. Louis, has transferred 
to St. Paul in the same capacity. 

Several changes also have been made 
in the branch office administration de- 
partment. D. E. Bigelow, assistant 
manager at Seattle, has been appointed 
manager there; R. L. Helton, field un- 
derwriter at Jacksonville, was named 
assistant manager of casualty at Birm- 
ingham, succeeding C. R. Heintz, trans- 
ferred to assistant casualty manager 





at Charleston. Marlan Simpson, casy- 
alty field underwriter at Omaha, has 
transferred to St. Paul as assistant 
casualty manager. 

R. A. Baker, assistant casualty man- 
ager at Charleston, has transferred to 
42nd street, New York City, as super- 
vising casualty field underwriter; J. J, 
Burelbach was appointed assistant 
manager at 80 John street, New York 
City; Gladys W. Summers, assistant 
casualty field underwriter at Omaha, 
was named field underwriter there; 
and W. B. Valentine goes to Chicago 
as supervising casualty field under- 
writer. 


Five field underwriters appointed 
are R. D. Bowers at Atlanta, D. C. 
Corder at Des Moines, E. A. Hickey 
at Grand Rapids, Eleanore Kehil at 
42nd street, New York City, and Bessie 
Williamson at Philadelphia. 

New assistant field underwriters are 
A. J. Ziehler and D. M. Sisco at Albany: 
O. W. Schmidt, Chicago; C. J. Giller- 
an, Detroit; E. S. Svet, Milwaukee; W. 
R. Thornquist, Minneapolis; D. L. Rapp; 
Reading; D. L. Cole, Grand Rapids; 
R. L. Stonecipher, Kansas City; W. E. 
Drake, Los Angeles; D. C. Craddock, 
Pittsburgh; J. L. Kelsey. Dallas; J. C. 
Spriggs, Philadelphia; and Sara Fick- 
ett, Portland. 

D. A. Campbell, casualty field un- 
derwriter at Charlotte, has transferred 
to Reading in the same capacity. 

Administrative assistants named are 
G. J. Chiesa and C. P. Ryan, 80 John 
street, and Mary Schindo,. 42nd street, 
New York City. 


N. Y. Department 
Examines NYFIRO 


New York insurance department has 
completed its examination of New 
York Insurance Rating Org. and the 
examiner, Harold Schmer, has made 
several recommendations. None seems 
to be of major consequence. Several 
aim at securing greater uniformity and 
others suggest further research on var- 
ious subjects. 

Among other things the examiner 
recommends, a uniform rating system 
for the entire state, one statewide gen- 
eral rules manual with regional rules 
where necessary to accomodate ter- 
ritorial differences, uniformity in 
suburban and upstate areas in stand- 
ards and practices for applying the 
grading schedule which should be filed 
with the department, periodic reinspec- 
tion program of community protection, 
extension of the two mile limitation 
in class C communities, reinspection 
and granting of superior risk credits to 
all qualifying risks without requiring 
an application. 


~ 











F. E. O’Brien and Frank Ennis of 
America Fore, hosts at the cocktail 
party that preceeded the Eastern 
Agents Conference banquet in Boston. 
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Discrimination in Tax Bill Is Likely to 
Be Amended Out; J. R. Berry Heard 


WASHINGTON—The prospects are 
considered good for correction of that 
provision in the internal revenue code 
revision bill which would deprive in- 
surers of tax credit on account of for- 
eign income. At the senate finance 
committee tax revision hearing here, 
J. Raymond Berry, general counsel of 
National Board, had told the commit- 
tee that this provision of the bill was 
discriminatory because it would ex- 
clude stock fire companies from the 
14% credit for business income from 
foreign sources and from permission 
to defer foreign income under certain 
circumstances. 

Senator Millikin, committee chair- 
man, inquired of Colin Stam, head of 
the congressional staff joint internal 
revenue taxation committee, if there 
were any reason the relief requested 
by the witness should not be granted. 

“We are looking into this problem,” 
replied Mr. Stam. “We had a meeting 
with the representatives of Mr. Berry’s 
group the other day. We are working 
on it now.” 

Mr. Berry had been also scheduled 
to present the fire insurer position in 
support of a proposal to continue the 
present 85% dividends received credit 
in the form of a deduction for corpo- 
rate stockholders and to “extend the 
benefits of the newly provided relief 
from double taxation of dividends to 
individual stockholders of these insur- 
ance companies.” 

. . . 

He barely mentioned that subject, 
however, because former Senator Lu- 
cas of Illinois had covered the point. 
Mr. Berry stated he had been in touch 
with Mr. Stam regarding this matter. 

During Mr. Berry’s testimony, Sen- 
ator Bennett of Utah inquired whether 
U.S. insurers operating abroad through 
affiliates or agencies are required to 
make substantial investments in as- 
sets of the foreign countries concerned. 

Mr. Berry replied that the companies 
make deposits abroad of whatever they 
are required to do by the foreign gov- 
ernments. For a more detailed answer 
he referred to J. G. Niederlitz of Great 
American. 

The latter stated that “as a rule we 
do not make investments in foreign 
corporate stocks, except where neces- 
sary to do so in order to operate in 
certain countries.” The law’s provision 
now allowing dividend credit on for- 
eign investments limits American 
companies’ purchase of foreign corpo- 
ration securities, he said. 

At the afternoon session of the hear- 
ings Malcolm Johnson, of Everett & 
Johnson, was scheduled to testify. Ar- 
thur C. Mertz representing Govern- 
ment Employees and National Assn. of 
Independent Insurers, made a state- 
ment strongly protesting the discrimin- 
ations against stock insurers in the bill. 

. . . 

Among those attending the hearing 
were Ray Murphy, general counsel of 
Assn. of Casualty & Surety Cos., who 
is scheduled to testify before the com- 
mittee April 23, Howard M. Starling, 
Washington representative of A.C.S.C. 
and David Kreeger, of Government 
Employees. 





Berry’s Remarks 





J. Raymond Berry, general counsel 
of National Board, appeared before 
the Senate finance committee in Wash- 
ington this week to urge an amend- 


ment in the proposed revision of the 
internal revenue code. Under the pro- 
posed changes in HR 8300, he testi- 
fied, the 220 stock fire and allied lines 
insurers that are members of National 
Board, would be placed in a position 
separate and apart from that in which 
other corporate taxpayers find them- 
selves, by having their stockholders 


denied the relief from double taxa- 
tion now granted to stockholders of 
other corporations under the bill. 

The amendment of section 34 (c) (1) 
and of section 246 (a) (1) he recom- 
mended would make those sections 
read: (1) An insurance company 
(other than a stock insurance com- 
pany taxable under section 831) sub- 
ject to a tax imposed by subchapter L 
(Sec. 801 and following;” 

The effect of this amendment would 
be to maintain the present 85% divi- 
dends-received credit in the form of 
a deduction for corporate stockholders 


and would extend the benefits of the 
newly provided relief from double tax- 
ation of dividends to individual stock-} 
holders of these insurers. Both bene- 
fits inure to stockholders of other cor- 
porations, he said, and by making them 
applicable to stock insurers subject to 
taxation under section 831, it would 
eliminate the present discrimination 
against stockholders of such insurers 
now contained in the proposed legisla- 
tion. 

Ray Murphy, general counsel of 
Assn. of Casualty & Surety Cos. was 

(CONTINUED ON PAGE 48) 
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Before you commit your money to an advertising 
program, why don't you consult your Advertising 
Department, first? 


After all, the Advertising Manager spends pretty 
much all of his time and quite a bit of company 
money on Advertising. He knows a lot about 
advertising generally and insurance advertising 
He certainly knows the fundamental 
points to keep in mind if the advertising buyer is to 
get the most out of what he sells. He can help him 
avoid obvious mistakes, and will see to it that his 
program reflects the kind of agency he operates. 


If interested in an advertising program or 
problem, our producers are invited to write in for 
personal analysis and discussion. We'll try to give 
them the best we know how. 
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HArrison 7-9376 


To Help you PLACE the SMALL risk 


To Help you COMPETE on the LARGE risk 


@ LONG HAUL TRUCKS 
All coverages 





@ EXCESS COVERS A WORLD OF 


All Classes 





@ PRIMARY INSURANCE 


Malpractice 
Amusement Parks and Carnivals 
Municipalities (O L & T) 
General Public Liability 





@ SURPLUS LINES 
Fire 
Fire, Theft & Collision 
Livestock Mortality 
Unusual Risks 
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Agents of Harford Mutual have one hundred 


and eleven years of faithful service behind 
them, because Harford Mutual is the oldest 
multiple line mutual fire insurance company 
south of the Mason-Dixon line. When Harford 
Mutual stands back of you, you’re out in front. 
Write today for full information regarding 


agency advantages. 


Te HARFORD MUTUAL 
Insurance Company 


HOME OFFICE—BEL AIR, MARYLAND 











Illinois ‘53 Results 
by Lines Shown, 
Leaders Listed 


The direct premium writings and 
net losses incurred of fire and casualty 
companies licensed in Illinois are 
shown in this issue of THE NATIONAL 
UNDERWRITER. 

Below are listed the state’s 10 lead- 
ing writers of fire lines, casualty lines 
and A&H business. Only companies 
whose business is reported on a direct 
premiums written basis are included 
in the three categories of leaders. 

No attempt has been made to com- 
bine business of companies comprising 
single groups. 


CASUALTY 
(Including Auto Physical Damage) 
ATRARUE  .sccconscseneecee $20,263,005 
Continental Casualty .... 16,049,546 
Country Mutual Cas. .... 15,806,801 
Travelers Indem. ........... 15,673,442 
State Farm Mut. Auto 14,642,886 
OP Pa ne 0 ee 13,516,563 


Hartford Accident ........ 13,202,712 
Liberty Mutual ............ 11,244,227 
Fidelity & Casualty ........ 10,825,572 
Aetna Casualty <ecsissiieus 7,973,198 


FIRE & ALLIED LINES 
(Not including Auto PHD) 


PN seas casseconscheeeaes $10,794,496 
Country Mut. Fire ........ 10,681,261 
EEATULOEG BAVC cccccscsccssnscace 6,803,872 
North America .............. 5,196,175 
American, N. J. .......c000 5,017,460 
Po Mie |: i ee er 4,911,059 
WatOnal Five: <ciscccccocsssescs 4,194,155 
Continental, N. Y. ........ 4,188,390 
Protection Mut., Ill. .... 3,379,088 
BONO BS GB. cisveccinciccsen 3,338,281 


ACCIDENT & HEALTH 


Metropolitan ..........006 $18,699,992 
PROUD ETO. ss vsvccicinsscsciceene 13,469,007 
Bankers Life & Cas. .... 13,408,884 
NMED a cicncsssdenbsarsccteces 13,196,916 
Equitable Society ........ 9,583,786 
Continental Casualty .... 8,546,551 
Mutual Benefit H.& A. 7,030,802 
Continental Assurance 4,492,937 
John Hancock Mutual .. 3,850,352 
Hoy a, | 3,706,120 


Travelers’ Produces 
20th Review of 
Traffic Accidents 


In its 20th annual traffic accident 
booklet, entitled “The Passing Scene”, 
Travelers places common human foi- 
bles in popular focus, hitting the pub- 
lic where it makes the best impression 
—in the funnybone. 

Writers and cartoonists have drama- 
tized statistical compilations and anal- 
yses of 1953 auto accident figures on 
damage, injury and death in pictures 
and captions. Nationally known car- 
toonists Irwin Caplan, Otto Soglow, 
Ed Lepper, Kate Osan, Ted Kay, Gard- 
ner Rea, Chon Day, Robert Day, Carl 
Rose, Virgil Partch, Don Tobin, Jef- 
ferson Machamer, Ralph Stein and 
Dick Cavalli have brought their tal- 
ents to bear on the material, which is 
explained in layman’s language by the 
editors under the direction of Harry 
Barsantee, manager of public infor- 
mation and advertising. 

More than 214 million copies will be 
distributed by the company. Among 
observations made about motor vehicle 





accidents in the U. S. during 1953 are 
that that year saw the worst highway 
toll in history—more than 2 Million - 
casualties; three out of four accidents | 
occurred while driving in clear weath. 
er on dry roads; excessive speed was 
the worst offender; drivers under 95 
accounted for one quarter of all mis. 
haps, and pedestrian casualties dropped 
for the third successive year. 

“It is our conviction,” say the editors, 
“that neither science nor engineering, 
no matter how widely or wisely ap. 
plied, can provide a permanent solu- 
tion (to highway destruction). This 
problem has its roots in the minds of 
men, and it is there we must look for 
the answer.” 


' Order Would Give IIl. 


Dept. Credit for What 
May Be PHD Rate Cut 


The Illinois department has issued 
an order asking National Automobile 
Underwriters Assn. to show cause why 
its present rates should not be de- 
clared excessive and therefore reduced. 
A hearing has been set for May 4. 

It is noted by observers that the 
order was issued a few days before 
the Illinois primaries, and that news- 
papers received the order before 
NAUA was officially notified of it. 

The department states that NAUA 
companies had auto PHD premiums 
in 1953 of about $64 million. How- 
ever, no loss data is mentioned. This 
may be because loss data has not 
been finally checked for Illinois by 
NAUA. It is the normal practice of 
the rating organization to review sta- 
tistics for Illinois in April or May, and 
then to make a filing which reflects the 
statistical indications. 

Since the general trend of PHD 
loss experience has improved some- 
what in quite a few jurisdictions, NA- 
UA findings for Illinois might be ex- 
pected to follow this pattern. Presum- 
ably NAUA will make a filing, per- 
haps before May 4, since it would have 
been likely to do this anyway this 
month or next. 


Everett N. J. Speaker 


New Jersey A & H Assn. has sched- 
uled Ardell T. Everett as the speaker 
for a meeting in Newark this week. Mr. 
Everett is vice-president in charge of 
accident and health for Prudential. 





The West-Callaway & Co. agency of 
Oakland, is now in new quarters at 


562 20th street. There was a grand | 


opening April 2. 





MANAGER 
FIRE COMPANY 


A well financed medium sized casu- 
alty company is entering the fire 
business and needs a man 35 to 50, 
with technical home office fire expe- 
rience to set up and manage this 





department. Starting salary $10,000. 


Send your qualifications confidentially to: 


for ason 


PERSONNEL 
330 S.Wells St. Chicago 6, Ill. 
HArrison 7-9040 
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RATING BODY IN MAKING 





| Make the West a Partner, Crafts Urges in 


Key Address Before Pacific Forum Meeting 


The challenging address of Presi- 
dent James F. Crafts of Fireman’s 
Fund group. be- 
fore Pacific In- 
surance & Surety 
Forum last week at 
Palm Springs, 


in understanding and respect between 
the east and west in order that there 
can be developed a common ground. In 
the fire field for many years there has 
been a territorial rating organization 
with almost unlimited control, and 
the percentage of total fire business 


written by the stock companies under 
its jurisdiction provides proof that 
basic sectional autonomy has merit, 
even if it has superimposed upon it 
the views of a nationwide organization 
for the purpose of accomplishing rea- 
sonable uniformity. 

“In our important casualty opera- 
tions the control has not only been 
nationwide, but it has been dominated 
by eastern viewpoints even to the ex- 
treme of rejecting majority and oc- 
casional unanimous recommendations 
of the representatives of the capital 


stock agency companies domiciled here 
(on the Pacific Coast). True, some of 
us were not members of the rating 
bodies that provided the statistical 
information to company representatives 
who determine the price of our cas- 
ualty products, but in the absence of 
evidence to the contrary, one could 
only assume that differences of view 
within agency company ranks were 
more important than collectively meet- 
ing the challenge of the direct writers.” 

Mr. Crafts mentioned that most 
successful and progressive companies 

(CONTINUED ON PAGE 46) 





Cal., on the sub- 
ject of setting up 
a regional rating 
and/or _ statistical 
or ganization for 
the Pacific Coast 
to allow that area 
to meet local con- 
ditions promptly, 
had an almost im- 
mediate effect. The suggested associa- 
tion is already past the embryonic 
stages. 

Mr. Crafts, whose company has been 
been a leader in innovations, also had 





James F. Crafts 


some timely comments on multiple 
line underwriting and direct writer 
competition. 

Mr. Crafts told the forum he has 


discussed on many occasions his favor- 
ite theme: “The West Has Become of 
Age.” In this talk he applied it to in- 
surance. 

Even the most rabid _ sectionalist, 
one who has never visited the area, 
will agree that the insurance business 
on the coast should be accepted as a 
full partner in considering and dis- 
posing of the many issues which arise, 
and particularly as regards rate mak- 
ing and relationships with policyhold- 
ers, he said. “Basically, the issue in- 
volves nationwide, centralized control 
vs. decentralized, reasonably autono- 
mous control.” 

There is a place for national or- 
ganizations where fundamental policies 
are determined and guidance is pro- 
vided for the purpose of obtaining uni- 
formity where desirable, but Mr. 
Crafts said such policies must be ad- 
justed to meet local conditions which 
are best known to those who have an 
intimate knowledge through daily con- 
tact and who possess no less of a de- 
sire to perpetuate the business of the 
agency companies than do their associ- 
ates domiciled elsewhere. 

It is no surprise, he went on, that 
the eastern company desires to direct 
its affairs on the Pacific Coast in a 
manner that reflects its views as to 
what it thinks is best for the business 
and itself in its home territory, but the 
Impact of such a philosophy on the 
Insurance business in the west is “not 
realized by our friends in the east, for 
very few of us have the opportunity or 
the desire to apply the philosophy 
with respect to our operations in their 
home area.” The hiatus is therefore 
quite normal, but when it comes to the 
future welfare of the agency system, 
Mr. Crafts commented that some im- 
portant fundamentals are overlooked, 
and one of them is that the public is 
not forced to buy the products of 
agency stock companies, and another 
is that all effective public relations 
must reflect a “grass roots’ opinion. 

On the Pacific Coast the insurance 


Nationwide control collides with the 
aggressive instincts and the desire 


to experiment closely identified with 
rapidly growing areas. Most of the 
independently operated companies have 
achieved reasonable success with lim- 
ited leadership assistance from the 
principal countrywide underwriters. 





What is badly needed is an increase 
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the 10-Point Plan to Profits. 


Name 


seer e rere eeeeeeeeee 


MARKEL SERVICE, INC. Richmond, Va., Dept. NU 4 
Gentlemen: Yes. I am interested in selling this 
kind of coverage. Without obligation, send me 
at once all the details on Markel Service and 


EASY, EXTRA PROFITS ARE YOURS WHEN YOU 


WRITE MARKEL TRUCK AND BUS INSURANCE 


You're in high gear all the time when you present the 


Markel Plan to your bus and truck contacts. 


never bogged down with details and irritating 


through operations. 


You're 


follow- 


You open... Markel takes over completely. 


No technical experience is necessary. All you do is pre- 


sent facts, light a spark of interest... then sit back and 


reap the extra profits year after year. 


Records prove that Markel assured’s show a higher ratio 


of automatic renewals. And they're good prospects for 


other types of insurance. 





Address 








__Zone State. 


City 


Look for this 
symbol of safety 





deencececededeccédecce WeOatEe 


on America’s 


Don’t let this easy business pass you by Sit down now, 


fill in the coupon and start speeding up YOUR income. 


No risk too small—single unit or fleet size operation 


MARKEL SERVICE INC. 

HOME OFFICE: Richmond, Va. 

Exclusive Underwriters for the American Fidelity and 
Casualty Company, Inc. The largest stock company 
in the world specializing in motor carrier coverages. 
“Eliminates The Cause to Eliminate The Accident” 
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Time for “Level” to Take a Back Seat 


’ 


The word is “sensitive” and we 
might as well all resign ourselves to 
hearing it used in insurance speeches 
and reports in its newly popular sense 
of “loaded with nitroglycerine.” It’s 
all due to “sensitive” being so repeat- 
edly used to characterize the jobs that 
the late Harry Dexter White was given 
despite reports indicating he was a 
Russian spy. 

Governmentese has a way of eluding 
the confines of federal bureaus and 
getting into the general language. The 
best example is probably “level” (fed- 
eral level, state level, local level, car- 
penter’s level—no, that’s something 
else). In a recent issue of THE NATION- 
AL UNDERWRITER “level” occurred four 


times on one page in summaries of 
two speeches. “Area” and “directive” 
also have attained currency outside the 
bureaus and there are many others so 
generally accepted that their govern- 
mental origin has been forgotten. 

“Sensitive” should prove widely use- 
ful. We may expect to hear that 
interest at the federal level in the dis- 
ability insurance area indicates a sensi- 
tive situation. “Sensitive” means about 
the same as “touchy” but sounds ever 
so much more technical and precise. 
Be sure to be the first in your crowd 
to work it into a speech or even casual 
conversation. Until it gets overworked 
like “level” it’s an excellent short-cut 
to erudition without pedantry. 


Among the I-Days, Perhaps a U-Day? 


It is a little difficult to determine 
any recognizable pattern in the insur- 
ance days that have been blossoming 
in such increasing numbers in recent 
months. One point seems to be clear, 
the new ones have enjoyed substan- 
tially the same amount of success as 
the veteran of them all, Pittsburgh 
I-Day, built up over the years. 

The programs of the I-Days, how- 
ever, are widely varied. If the cards 
for all of them were taken and ana- 
lyzed, it would be found that there 
is no consistent purpose, except to at- 
tract attention from within the busi- 
ness and to a certain extent from out- 
side. 

It may be wise for those who plan 
I-Days to consider what they are at- 
tempting to achieve. Coming on top 
of all of the other meetings which the 
insurance business holds and its rep- 
resentatives are expected to attend, I- 
Day program material of real quality 
is going to become scarcer and scarcer 
and audiences smaller. Late comers in 
the I-Day field may find that they 
cannot put on talent of any exception- 
al quality because it is already en- 
gaged elsewhere, or exhausted from 
previous engagements. 

Eastern Underwriters Assn. has in- 
formed its companies that they should 
not establish the precedent of pick- 
ing up the check for I-Day. This, we 
are assured, reflects no judgment by 
EUA as to the merits or demerits of 
I-Days, but is simply a reflection of a 
business that is normally cost conscious 
and in these times is somewhat more 
conscious than usual. And it might be 


predjudiced observer, say someone 
who has not participated in an I-Day 
in any way, that I-Days in themselves 
are neither good nor bad, high or low 
in quality. Each I-Day must stand on 
its own feet and prove its merits. If 
it is a good I-Day, with a sound pro- 
gram that displays planning and that 
secures talent, it makes its mark and 
builds prestige. 

But it might be asked what the plan- 
ners of an I-Day have in mind to ac- 
complish by conducting one of these 
affairs? Does the business in a certain 
locality want to tell the public what 
it is doing for the economy and se- 
curity of the business and personal 
life of the community? In that case, 
probably local advertising and planned 
publicity in newspapers and other 
media are indicated. Is it designated 
to provide a platform whereon talent 
not in the insurance business can show 


what it does for the economy; what 
the insurance business as it is rep- 
resented locally can do that it is 


not doing, and, perhaps, an interchange 
on what the insurance business would 
like to have more of from the public 
(besides premiums) and what the 
business should provide more of (ex- 
cept increased coverage at lower prem- 
iums)? Or is the I-Day going to be a 
kind of general refresher for the in- 
surance business itself, with experts 
in various fields discussing new de- 
velopments and possible future trends? 

So far, the I-Days seem to be a mix- 
ture of several purposes. They have 
attracted some local attention. Cer- 
tainly the insurance business locally 


since I-Days are peculiarly local in 
character, it might well be they could 
be made of more interest to the pub- 
lic. Speakers from within and with- 
out the business could emphasize sub- 
jects of interest to the public. The pub- 
lic interest nature of the business 
might be thoroughly presented. Things 
the business might do that it is not 
doing for the public could be featured. 
If this kind of I-Day were held, it 
should get substantial local attention. 
The community in which it is held 
would become aware of some of the 
fundamental values that insurance de- 
livers in the daily living and owner- 
ship and uses of property in a com- 
munity. 

Perhaps this one could be called a 
U-Day rather than an I-Day. 


PERSONALS 


James A. Donoho, local agent of 
Hartsville, Tenn., and past president of 
Tennessee Assn. of Insurance Agents, 
is a candidate for the state senate, in 
which he served in 1951. William C. 
Keaton, local agent at Hohenwald, 
Tenn., has also announced his candid- 
acy for the state legislature. 











James R. Mathews of the National 
Assn. of Insurance Agents’ headquar- 
ters staff, and Mrs. Mathews are the 
proud parents of a boy, Kevin M. This 
gives the Mathews two boys and two 
girls. 


Dr. Arthur Larson, dean of the Uni- 
versity of Pittsburgh law school, who 
has been appointed Under Secretary of 
Labor, is the author of a two volume 
treatise on “The Law of Workmen’s 
Compensation”, which is highly re- 
garded in the field. 


Miss Valerie Wilcox, 
Walter H. Wilcox, local agent and 
banker of Woburn, Mass., and Fred J. 
England, Jr., son of the Cambridge, 
Mass., local agent who is a past presi- 
dent of Massachusetts Assn. of Insur- 
ance Agents, will be married June 9. 
The bridegroom is presently attending 
the Tuck graduate school of business at 
Dartmouth. 


daughter of 


Edward A. Bentel, office manager 
of National Bureau of Casualty Under- 
writers, has started his 41st year with 
the bureau. He joined the bureau in 
1914 as an office boy and rose to rat- 


ing clerk, purchasing agent and, in 
1932, office manager. He is also in 


charge of all bureau purchasing, in- 
cluding its printing, and is purchasing 
agent of Assn. of Casualty & Surety 
Cos. He is past president of Purchasing 
Agents Assn. of New York. In his 40 
years of service he has seen the bureau 
grow and has supervised distribution 
of its increasing volume of manuals, 


ee 





rial, which now averages more than 19 
tons a month. The central distribution 
system, under which the bureau sup- 
plies companies and producers with 
casualty manuals and reprint pages, 
was planned and established by him. 


Mayor Glenn Cunningham of Oma- 
ha, who is retiring next May, 
himself an insurance man, has ap- 
pointed as a member of the Omaha 
Improvement Commission, another in- 
surance man, Harry S. Byrne, president 
of Harry S. Byrne & Co., agency. 


DEATHS 


DAVID A. WALLACH, 46, assistant 
vice-president of Consolidated Tax- 
payers Mutual of Brooklyn, died in 
New York City. A graduate of Brook- 
lyn Law School, he joined the com- 
pany in 1941 as assistant counsel. 


MRS. HENRIETTA M. SWAN, wife 
of Charles E. Swan, treasurer of Amer- 
ica Fore, died at her home in Brook- 
lyn, N. Y. 


JACK H. ZIMMERMAN, 47, presi- 
dent of the Allied agency at Atlanta, 
died there. He was on the boards of 
Georgia Casualty and General Assur- 
ance, both of Atlanta. 








—— 
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J. W. SMITH, state agent for Cotton 
Insurance Assn., died suddenly at the 
age of 47 at Columbia hospital, Colum- 
bia, S. C. 


SIGMUND W. NELSON fire under- 
writer in the midwestern department 
of North British Mercantile, died of 
a heart attack in the St. Therese hos- 
pital in Waukegan, Ill. On March 1 
he became a member of the “Norbrit 
Guard,” denoting 25 years with the 
company. He was special agent in IIl- 
inois for about five years before going 
into underwriting. Previously he was 
with the western department of North 
America. 


JOHN T. COLLINS, branch manager 
of General Adjustment Bureau at 
Waltham, Mass. died. He started with 
GAB in 1946. 


WILLIAM J. HENRY, retired farm 
department manager of the Pacific 
Coast Fire Rating Bureau, died at Hay- 


ward, Cal., after an illness of several 
years. He was forced to retire about 
five years ago because of a_ heart 


condition. His connection with the bur- 
eau and its predecessor, Board of Fire 


Underwriters of the Pacific, dated 
from 1923. 
GEORGE F. SPRINGER, 62, who 


was with Underwriters Adjusting at 
Kansas City, died at Menorah Hospital 
there of a heart attack. Mr. Springer 
was a specialist in farm insurance. He 
joined Underwriters Adjusting in 1930 
at Kansas City and handled farm los- 
ses in a wide area. 

JAMES GLAZIER, 78, in the insurance bus- 
iness for 25 years at Peru, Ind., before moving 
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1.C. Faber Pacific 
Coast Manager 
for National Union 


Irvin C. Faber has been promoted 
to Pacific Coast manager for National 
Union Fire, succeeding W. M. Side- 
botham who will head coast operations 
for Globe & Rutgers and American 
Home. Mr. Faber went to San Fran- 
cisco last July as co-manager after 
serving several years as Chicago and 
Cook county manager. 

A member of a distinguished insur- 
ance family, Mr. Faber has a varied 
and extensive experience. His father, 
Samuel E. Faber, was Indiana state 
agent for Fire Association, and an 
uncle, E. C. Irvin, was president of 
that company. 

Starting in the business in 1915 with 
the Kelly & Fuller general agency at 
New York City, Mr. Faber took time 
out for service with the marines in 
the first war. He rejoined the agency 
after the war and in 1920 went with 
Fire Association as a special agent in 
New York, going to the western de- 
partment in Chicago the following 
year. After traveling in many of the 
middle western and mountain states 
he was placed in charge of Constitution 
Indemnity in the west in 1931. He has 
been with National Union since 1932. 





Loyalty Group Raises 


Cooney, Ford on Coast 

John R. Cooney, Jr., Willard R. Ford, 
Loyalty group special agents covering 
the San Francisco peninsula and San 
Joaquin Valley fields, respectively, 
have been appointed agency superin- 
tendents in the Pacific department at 
San Francisco. Mr. Cooney is the son 
of John R. Cooney, Loyalty group 
president. 

Richard L. Hansen has been trans- 
ferred from Seattle to take over Mr. 
Cooney’s former field and John W. Ed- 
wards has been moved from southern 
California to Fresno to handle Mr. 
Ford’s old territory. 


Blue Cross, Blue Shield to 
Spend $1 Million on Ads 


Blue Cross and Blue Shield national 
organizations are beginning this month 
an advertising campaign in Life, Look 
and the Saturday Evening Post which, 
it is understood, will cost them $1 mil- 
lion. It is expected that the local Blue 
Cross and Blue Shield plans will tie 
in with the national program through 
local advertising. This is the first na- 
tional campaign the organizations have 
undertaken. 

The decision to advertise, it is said, 





came about because although member- 
ship in the plans is increasing, the 
rate of growth is not nearly so rapid. 
The insurance companies have more 
agents and concentrate on individual 
prospects, while the Blue Cross-Blue 
Shield ‘try to sign up groups. Cancel- 
lations have increased and the organ- 
izations feel they are losing touch 
with their members and are not keep- 
ing them sold on the benefits. The 
plan is to have 12 Blue Cross and six 
Blue Shield advertisements run in each 
of the three magazines this year, fi- 
nanced by voluntary’ contributions 
from local plans. 


United Benefit Fire 


to Quit California 

United Benefit Fire has filed notice 
with the California department of in- 
tention to withdraw from the state. 

Jack Heidelberg, who has been gen- 
eral agent for that company, is in liti- 
gation with the department over re- 
vocation of his license. Mr. Heidelberg 
obtained a temporary restraining order 
against the commissioner. Hearing on 
the case is set for April 19. 





Toledo Union Loses Again 


on Blue Cross Cancellation 


District court of appeals at Toledo 
has turned down a request by the local 
Building Trades Union Council to pre- 
vent Hospital Service Assn. (Blue 
Cross) from cancelling hospitalization 
contracts on union members. This up- 
holds the opinion of the common pleas 
court. 

Blue Cross contended it would lose 
money if it were forced to carry con- 
tracts of building trades members after 
Toledo Area Construction Workers 
Health & Welfare Fund was formed 
last summer. The union obtained a 
temporary injunction against the Blue 
Cross when it started to cancel the 
workers, claiming there was no such 
right because the workers were “mem- 
bers” of the Blue Cross plan. The courts 
held, however, that the workers were 
subscribers and there was no obliga- 
tion for Blue Cross to provide double 
coverage. 





Johnston Continental 


Manager at Detroit 


Henry M. Johnston has been pro- 
moted to manager of Continental Cas- 
ualty’s Michigan service office at De- 
troit. In the insurance business for ap- 
proximately 12 years, and with Conti- 
nental for more than four years, Mr. 
Johnston headed the Michigan offices’ 
casualty underwriting department. 

The Detroit office of which E. Ron- 
ald Green is resident vice-president, 
is located in the Ford building, as is 
the company’s A&H branch which 
moved there at the beginning of the 
year. 


Revamp Coast Setup 
of Globe & Rutgers; 
Sidebotham Mar. 


Confirming reports current in San 
Francisco for several weeks, American 
International Underwriters has an- 
nounced establishment of a general 
agency to operate Globe & Rutgers and 
American Home on the Pacific Coast. 

The new organization, which has 
taken over the company department 
headquarters at San Francisco, will be 
operated under the name American 
Home General Agency, with Willard 
M. Sidebotham, former Pacific Coast 
manager of National Union, as mana- 
ger. 

. . . 

tay J. Mayle, coast manager for the 
two companies for several years and 
a former vice-president of Pacific Na- 
tional Fire, will continue in insurance 
as a local agent at Saratoga, Cal., his 
home. 

It is expected that under the new 
arrangement Globe & Rutgers and 
American Home will become consider- 
ably more aggressive on the coast. 
During recent years the companies 
made little progress in that territory, 
especially before their acquisition by 
American International Underwriters. 





Houston F.&C. Names Speers 
Coast Production Chief 


Houston Fire & Casualty has named 
Frank Speers Pacific Coast production 
manager with headquarters at Pasa- 
dena, Cal. 

Mr. Speers has been northern Cali- 
fornia manager at Oakland and he is 
succeeded in that position by Malcolm 
Murison, formerly secial agent. 





Natalie Basford Named 


by Texas Department 


Mrs. Natalie Basford has been ap- 
pointed acting director of the WC sec- 
tion, casualty division, of the Texas 
department, to replace J. D. Wheeler 
who is now liquidater for the board of 
insurance commissioners. A graduate 
of the University of Texas, Mrs. Bas- 
ford has been with the casualty divi- 
sion since 1924, in 1939 being named 
chief clerk and in 1945 assistant direc- 
tor of the WC section. 





Hike Gulf, Atlantic Capital 


Capital of both Gulf and Atlantic is 
being increased. Gulf is issuing 5,000 
additional shares to holders of record 
April 13, at a price of $55 per share, 
thus increasing capital to $2,250,000 
with $225,000 being added to surplus 
Atlantic is doubling its capital to $1 

















million, paying in an additional $500,- 
000. 

Gulf has declared a quarterly divi- 
dend of 50 cents, payable April 13. 
On Feb. 11 the company voted a 
10% stock dividend which has been 
paid. 


Hawaii C&S Rate Bureau 
Names New Officer Slate 


New officers of Hawaii Casualty & 
Surety Rating Bureau were elected at 
the annual meeting, with Fred Foster, 
insurance department of Alexander & 
Baldwin, Globe Indemnity, chosen 
president to succeed Calvin Chipchase 
of Bonding & Insurance Agency. 

Milton R. Bigham, Von Hamm- 
Young, Phoenix Indemnity, was named 
vice-president and A. J. Latta secre- 
tary.Mark Briggs was re-appointed as- 
sitant secretary. 


N. J. Agents Talk Policies 


Six simultaneous meetings on one- 
write policies, the new earnings in- 
surance and the state catastrophe plan 
were held by New Jersey Assn. of In- 
surance Agents. Meetings were in New- 
ark, Paterson, Asbury Park, Trenton, 
Camden and Atlantic City. 


STOCKS 











By H. W. Cornelius, Bacon Whipple & Co. 
135 South LaSalle st., Chicago, April 13, 1954. 
Aetna Casualty .... 3.00* 35 138 
Aetna Fire 2.40 57 59 
Aetna Life 2.50* 110'% 12 
Agricultural 1.60 31 32% 
American Equitable 1.70 31'2 3242 
American Auto 2.00 51 52% 
American Motorists 24 81g 914 
American Surety 3.00 59 60 
Boston . : 1.40 36! 372 
Camden Fire ine 1.10* 24 25 
Continental Casualty 2.60 119 21 
Crum & Forster com. 1.80 50% 52 
Federal ° ecescceseses 60 3042 31% 
Fire Association a 2.20 46 47 
Fireman’s Fund ....... 1.80 5734 5834 
Firemen’s, (N. J.) ....... 1.00 30 31 
General Reinsurance .... 1.60 44%2 46 
Pc? ee 2.00 6512 67 
Globe & Republic ........ .80 15%2 1642 
Great American Fire 1.60 35 36 
Hartford Fire .............. 3.00 152 154 
Hanover Fire _ ............. 1.80 37% 3842 
A & een 2.00 40 41 
Ins. Co. of No. America 2.25* 88% 90 
Maryland Casualty 1.20 2914 30% 
Mass. Bonding ......... 1.50* 26 27 
National Casualty 1.50* 30 32 
National Fire 3.00 76! 78 
National Union ........ 2.00 40'2 41'2 
New Amsterdam Cas. .. 1.50 44 46 
New Hampshire 2.00 4212 44 
North River ............. 1.40 31% 32 
Ohio Casualty 1.55* 69 72 
Phoenix, Conn. 3.40 102 10342 
Prov. Wash. 1.50* 27 28 
St. Paul F. & M. . 1.00 39% 40'2 
Security, Conn 1.70* 38'2 40 
Springfield F. & M 2.00 50 32 
Standard Accident 1.80 47 48'2 
Travelers 19.00 1055 065 
U.S. F. & G. 2.00 69 71 
U. S. Fire ... 1.80 42%2 44 


American Bldg. - Seattle 4 - SEneca 6369 


PORTLAND « VANCOUVER, B. C. 


CONTACT US BY WIRE OR TELETYPE. 


NO DIRECT BUSINESS 
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O’CONNELL IN MINN. 


Must Make Decisions 
and Act Soon to 
Meet Competition 


Arthur M. O’Connell of Cincinnati, 
a member of the NAIA executive com- 
mittee, in his address before the mid- 
year meeting of the Minnesota agents 
at St. Paul this week carried on his 








i- canny Scot likes to represent 


National Surety. The INVISIBLE ARMOR 
symbol assures him that his clients 
are receiving the best protection 


at a premium fair to all. 


Ask the agents who represent us 









INVISIBLE ARMOR © 


5 YOUR INVISIBLE ARMOR IS A NATIONAL SURETY BOND OR POLICY 


NANONAL SUREIY 


National Surety Corporation, 4 Albany St., New York 


habit of plain talk. He minced no 
words in describing the decisions 
agents must face if they intend to 
meet head-on the new types of insur- 
ance merchandising and distribution 
which in the last several years have 
attained formidable proportions. 
Allstate was in focus as the culmi- 
nation of competition which Mr. 
O’Connell said agents have been prone 
to ignore until now. It was not until 
a capital stock insurance company with 
a distribution system that “combined 
a direct writing with a strange sort of 
agency system, with plenty of adver- 








tising, fanfare and good smart pro- 
motional methods got into the act 
and began to give the agents a trim- 
ming” that they and their companies 
became aroused to such an extent as 
has not been evident in nearly 50 
years of other unorthodox competi- 
tion. Not until this nationwide aware- 
ness became evident, he said, “not un- 
til all of us became convinced that the 
rugs were rapidly being pulled from 
beneath our feet, was there the slight- 
est inclination to make any changes 
in the age-old tradition that had gov- 
erned our conduct almost since the in- 
vention of the policy.” 

If the agency system is to continue, 
it must accept and improve upon 
many of the methods employed by 
its competitors, Mr. O’Connell asserted. 
In the process of this change, many 
agents will suffer, perhaps irreparably. 
There is nothing in the agency sys- 
tem that makes it immune to the law 
of nature which has to do with the 
survival of the fittest. Those who will 
accommodate themselves to the change 
will remain a potent, aggressive and 
profitable factor in the field of dis- 
tribution, those who will not must fall 
by the wayside. 

. . . 

NAIA is faced with numerous de- 
cisions. Shall the agents bitterly and 
vigorously resist any change proposed 
by the companies or by substantial 
agency forces, which would alter in 
any manner the time honored method? 
Should NAIA favor or oppose adoption 
of a continuous form of automobile 
policy which needs to be renewed only 
by certificate? Shall it favor or oppose 
elimination of all flat cancellation priv- 
ileges which are said to impose a bur- 
den of from 5 to 10% in operating 
costs? What about a six month policy 
term or a standard practice of short 
term periods to replace the annual 
plan in general use? Extension of the 
classification procedure which in the 
case of some direct writers rec- 
ognizes 25 or 30 classes instead of the 
three or five or seven of the National 
Bureau? Should the agents discon- 





tinue credit of any kind and have all 
auto premiums paid in advance ac. 
cording to a predetermined plan, as 
many of the competitors do? Should 
the agents foster or encourage a plan 
to give recognition to claim free driy- 
ers? Should they press for a combina- 
tion of the National Bureau and NAUA 
as a matter of economy and more ac- 
curate statistics? Should agents submit 


to a plan whereby the companies main- | 


tain direct contact with insured? 

These, he said, are a few of the pro- 
cedural changes that have been pro- 
posed and just as often opposed. 

Mr. O’Connell said he was not 
bringing in commissions because that 
is a matter for the individual agent, 
but he said agents do the companies a 
disservice when they accept a lower 
commission in order to secure prefer- 
ential treatment for some insured at 
the expense of others. Many agents are 
now faced with this decision as com- 
panies not heretofore considered to be 
of great agency value “sing the siren 
song as they propose to us that we 
separate the sheep from the goats in 
our agency pastures, giving to them 
only that business upon which profit 
is inevitable, in exchange for a lower 
rate accompanied by a substantial cut 
in agency income. If this practice 
spreads, as it is bound to do under 
agency encouragement, we may soon 
find our staunch company allies obliged 
to follow suit, whereupon no market 
will exist for our average accounts 
with the sorry spectacle thereafter of 
the state becoming more and more in- 
terested in providing indemnity to 
those who cannot find it elsewhere, 
and eventually, by reason of the ad- 
vantages it enjoys, engulfing the en- 
tire automobile insurance industry as 
a ‘social problem’, insoluble through 
private enterprise.” 





Francis J. Raftery, Robert C. Reidy and 
Philip M. Reidy have purchased The Reidy, 
Coe agency at Worcester, Mass. John D. Coe, 
co-founder, has retired. The Reidys are sons 
of one of the co-founders and Mr. Raftery 
is former manager of Brown & Soullier agency 
there. 
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Get Rid of Unqualified Agent, the Prey of 
Direct Writers, Ashton Urges in St. Paul Talk 


J. L. Ashton of Milwaukee, chairman 
of the midwest conference committee 
of agents, in characteristic fashion 
minced no words in his address before 
the midyear meeting at St. Paul of 
Minnesota Assn. of Insurance Agents. 
He lashed out in particular at unqua- 
lified agents as the weakest link in the 
American Agency System and the prey 
of direct writers. 

The agent cannot sell a policy to a 
srocer which will insure against such 
things as price control, cut rate compe- 
tition, unqualified competition or un- 
just legislation—that is the job for the 
grocer himself, and Mr. Ashton said it 
is the same with the agents; they must 
find answers to direct writers, price 
controls, unqualified competition, un- 


fair legislation, “idiotic department 
rulings,” and the other problems fac- 
ing them. 


On the score of unqualified agents, 
Mr. Ashton said, membership in the 
NAIA or the state association helps 
band together those agents honestly 
interested in their business. At the 
same time, he added, too many agents 
only look upon the membership certi- 
ficate as a necessary evil without anal- 
yzing its value. Unqualified agents join 
associations but this can be minimized, 
he suggested, by better educational 
programs, stronger qualification laws, 
and substantial annual license fees. 
He said his thought at this time is 
that the annual license fee should be 
no less than $250. “That would seem 
high for most of the unqualified agents, 
and particularly for those thousands 
of part-time agents who should never 
be licensed anyhow.” 


Along those lines, Mr. Ashton said, 
an agent would appreciate the value of 
his trade association membership if 
it cost him more. “It is presently such 
a bargain that I think we should put 
it in the same class as bargain counter 
merchandise. If an agent has that de- 
gree of pride in his association mem- 
bership and is willing to put something 
back into the business in which he 
makes his living, he is better prepared 
to answer the problems facing him, 
and agents collectively could raise the 
standard of the agency system and re- 
tain the confidence of the public.” He 
recommended an increase in member- 
ship dues, saying: “By doing so, it 
will eliminate most, if not all, of those 
incompetents with which our mem- 
bership is now infested.” 

Such ideas may be controversial, Mr. 
Ashton observed, but he said he hopes 
they are. 

Direct writers never would have 
gained their present position in in- 
surance had it not been for the unedu- 
cated, unqualified insurance agent, he 
declared. 

An agent cannot compete with a di- 
rect writer on price, and will defeat 
himself if he attempts to do so. “You 
must sell yourself, and your ability to 
render service. The direct writing 
company has only one kit of tools— 
their own policy contracts. We have 
the tools of all of the stock companies 
Who believe in the American agency 
System and can provide better cov- 
erage—provide service which is other- 
wise lacking. Just tie in together a 
knowledge of our business and the 
hecessary courage, and direct writing 
competition will not prevail.” 

Since 1940, most agents have for- 
gotten what selling means and have 


been order takers. “Show me the agent 
that is crying over direct writing com- 
petition, and I will show you an agent 
that is unqualified to sell sound insur- 
ance, for he is one and the same per- 
son,’ Mr. Ashton declared. 

It is time for the agents to show their 
allegiance to the bureau casualty com- 
panies, Mr. Ashton went on. “Some- 
times I wonder how they have con- 
tinued to stay with us as they have... 


We made the bed we are sleeping in 
years ago in taking on the representa- 
tion of non-bureau companies prim- 
arily for commission advantage. Had 
we resisted at that time, our prob- 
lems, in this respect, would be trivial 
today.” 

Reviewing some of the other prob- 
lems, Mr. Ashton urged the agents to 
be politically active and find out what 
a legislator stands for before he is 
elected, so that if he isn’t “right,” they 
can fight to defeat him. He said there 
is a good deal of unevenness in state 
regulations. “When an insurance com- 


missioner takes the position, for in- 
stance, that he opposes good agency 
qualification laws because it would 
add a burden to his office, I say he is 
not considering what is in the public 
interest. When a high department of- 
ficial says he is out to get the insur- 
ance companies, I say he is no longer 
qualified to serve in his capacity. State 
regulation of insurance, I hope, will 
continue. There are times, however, 
when I wonder if we would not be 
better served, and the public better 
served, if we had federal regulation 
alone.” 
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| Beseiged, bewildered, confused about colors? 


rugs? . 


... getting better light? . .. how extensive 
redecorating should be? 


Hartford Fire Insurance Company 


Hartford Accident and Indemnity Company 
Hartford 15, Connecticut 





. making your office look bigger ? 


Do you wonder how other 
insurance men are remodelling 
their sanctum-sanctorums ? 


Read the descriptive, sugges- 
tion-filled, Hartford Agent 
article, What's New? 


You'll find hints that may 
give you the decorating idea 
you've been looking for! 


Don’t delay. Drop 
us a line for your 
free copy TODAY! 
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DALLAS * TEXAS 


: oe ALABAMA 
So: ARKANSAS 
= COLORADO 
KANSAS 
LOUISIANA 
MISSISSIPPI 
NEW MEXICO 
OKLAHOMA 
TENNESSEE 
TEXAS 


SOUTHWESTERN FIRE & CASUALTY CO. 


Erle C. Patrick, Vice-President 


& Secretary 





SUT 





103 - 30th Ave. North 
Nashville 5, Tennessee 


ROBERT M. CAMPBELL 
711 Jackson Building 
Birmingham, Alabama 


CHAS. R. HOLLAND COMPANY 
310 Boyle Building 
Little Reck, Ark. 





ROBERTSON & COMPANY, INC. 


Supervising Offices 
T. A. MANNING & SONS 
P. 0. Box 508 
Dallas. Texas 
(Texas 7 Celorade) 
THOS. BURFORD 
P. 0. aes 768 
Wichita. Kansas 
8. KIRK MOYER AGENCY, INC 
1818 Nat'l Bank of Commerce Bldg. 
New Orleans 12. La. 
FURNEAUX GENERAL AGENCY 
414 North Turner Street 
Webbs, New Mexice 





JOE B. FEARS GENERAL AGENCY 
506 Wright Building 

Oklahema City, Oklahoma 

GROSS R. SCRUGGS & CO. 

402 WN. Good Street 

Dallas. Texas (Representing 
Southwestern Dept. in La.) 

HW. D. MADDOX, GENERAL AGENT 
409 Plaza Building 

Jackson, Miss. 
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Bodily Injury 
Stock Cars * Hot Rods 


London Market 


All Others 
* 
Call or Write 


Cable ‘'Taytatate” 


AUTOMOBILE RACING 


Immediate Coverage 


Property Damage 
Midgets 


GRIFFITHS, TATE, LTD. 


309 W. Jackson Blvd. 


Chicago 6, 
Teletype CH 2785 


Also — All Other ‘‘Lloyds’’ Covers 























WIDE SURPLUS 
LINE FACILITIES 
FOR OHIO AND 
SURROUNDING 

STATES 
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Inspection Bureau 
Goes to Court Over 
Deductible Rejection 


Oklahoma Inspection Bureau has ap- 
pealed to the state supreme court from 
the insurance board’s order of March 
30 denying the bureau had a right to 
a hearing on the board’s disapproval of 
a filing for deductible EC and other 
revisions of fire wind and hail rates 
for Oklahoma. 

Walter D. Hanson, bureau attorney, 
said he believes the bureau was en- 
titled to a hearing so it could present 
the facts. The law _ provides, he 
said that any insurer or rating or- 
ganization aggrieved by any order or 
decision of the board made without a 
hearing may within 30 days after no- 
tice of the order to the insurer or or- 
ganization make written request for a 
hearing. The board granted the bu- 
reau’s request for a hearing and such a 
hearing was held on March 23, but 
then the board ruled the bureau was 
not entitled to a hearing and disre- 
garded all evidence presented at the 
hearing. 

For the ten year period ending with 
1952, there has been an underwriting 
loss of more than $7,700,00 on wind- 
storm and hail policies in Oklahoma, 
he said. This underwriting loss has 
been borne by other perils. “Also, other 
companies underwrite catastrophe in- 
surance for the direct writing com- 
panies, on a nationwide or a territory- 
wide basis and not at a state level. 
Were it not for these facts, the com- 
panies no doubt would have been 
forced to discontinue writing tornado 
and hail insurance in Oklahoma.” 

The Bureau asked for approval of a 
rate for optional $50 deductible wind 
and hail insurance that will be 15% 
lower than the present rates on dwell- 
ing properties with no change in the 
rates for other types of buildings of 
brick and frame constructions. It also 
wanted 15% increase on wind and hail 
for full coverage insurance on dwell- 
ings and about 20% increase on ordi- 
nary brick and frame buildings. Fire- 
proof or wind-resistive construction 
classes would receive a 20% reduction 
with the deductible feature. The de- 
ductible would not apply to contents, 
but dwelling contents would receive 
a 15% reduction. Contents of fireproof 
buildings would receive a 20% reduc- 
tion, whereas the contents of brick and 
frame buildings would remain the 
same. 

As other perils are carrying the un- 


MIDWEST UNDERWRITERS 


J. R. MULDER 


Surplus Line Broker * Lloyd’s London Correspondent 


Complete Claims Facilities 


WILLIAMSON BUILDING 
CLEVELAND 
PHONEeCHERRY 1-1231 


14, OHIO 


derwriting loss on windstorm and hail. 
Mr. Hanson said fire rates for such 
classes showing a profit would be re. 
diuced. Brick mercantile and certain 
manufacturing buildings in protected 
cities and towns would receive a 15% 
reduction in rates and their contents 
10% reduction. Frame buildings ang 
their contents in these same classes 
would receive a 10% reduction. “Ip 
most all instances these reductions wij 
exceed the increased cost for full coy. 
erage windstorm and hail insurance” 





Iowa Mutual Agents 


Elect Don Hummel 

DES MOINES—Don Hummel o; 
Oakland was elected president of Iowa 
Assn. of Mutual Insurance Agents at 
the annual convention here. Mr. Hum. 
mel, who was secretary-treasurer, suc 
ceeds William C. Brown of Des Moines 
as president. 
lington was reelected vice-president. 
and L. J. Hawley of Laurens was nam- 
ed secretary-treasurer. 

The association also named Richard 


J. Schultz of Des Moines as executive} 


secretary, succeeding R. S. Cathcar: 
of Des Moines, who resigned. 


The association went on record as| 


opposed to the federal government en- 
tering the fire insurance field in addi- 
tion to present coverages authorized by 
Congress in that the government does 
not allocate all the costs of such in- 
surance to the premiums. 

The convention adopted a resolution 
urging that present coinsurance stat- 
utes of the state be repealed and tha: 
instead all coinsurance forms and rid- 
ers be submitted to the insurance com- 
missioner for approval. Other resolu- 
tions opposed any compulsory automo- 


bile insurance in Iowa and urged the| 


next state legislature approve a 
agent’s licensing bill which would re. 
quire written examinations. 


New Yorkers Plan Panel 


An underwriting and claims pane 
will be moderated by Hugh Clarkson 
vice-president in charge of educatio: 
of Royal-Liverpool, at a dinner meet- 
ing of A&H Club of New York Apri 
22. Handling underwriting will bé 
John Lydon, Ocean Accident, an 
Douglas Moe, U. S. Life. On the claim 
side will be Godfrey Day, Connecticu 
General Life, and George Monks, Ne\ 
York Life. 





Insurers Move to Minneapolis 
Minnesota Protective and its affil- 
iate Minnesota Protective Life ar 
moving their headquarters from Me 
delia, Minn., to the Northwestern Fed: 


eral building, Minneapolis. 





Fred R. Meyer of Ap.: 
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Agents in East Dig into Commion Problems, 
Direct Writer Competition Is Big Fear 


BOSTON—The breakfast meeting is 
pecoming a fixture of agency gather- 
ings, and there were two of them, one 
each morning, at Eastern Agents Con- 
ference here. The first was for state 
association officers, executive secre- 
taries and chairmen of state public 
relations committees, the second was 
the regular semi-annual meeting of 
the local board advisory council of 
Massachusetts association, to which 
all those attending EAC were invited. 
Both breakfasts were well attended 
and covered a lot of topics of real in- 
terest to agents. 

The meeting for association officers, 
etc., covered areas of activity in which 
Eastern Underwriters Assn. has been 
especially interested, and F. W. Dore- 
mus, manager, and Robert Vanderbeck, 
assistant manager, were on hand to 
observe. 

Valmore Forcier of Danielson, presi- 
dent of Connecticut association, de- 
clared that Allstate and Farm Bureau 
competition has really hit that state. 
The executive committee of his associ- 
ation has been requested by directors 
to set up an intensive public relations 
campaign, financed by assessment if 
necessary, to publicize the services of 
local agents. 

e . - 

George Hughes, executive secretary 
of the Rhode Island association said 
that group is planning an educational 
program through local boards to tell 
local agents themselves exactly what 
services they perform for customers. 
The program will be initiated at 
Woonsocket. 

Emil T. Clauss of Buffalo, president 
New York association, told how that 
group retained a PR man last year 
and developed a campaign on fire pre- 
vention, etc. The association furnished 
mats free to newspapers. About 60 
asked for the service. The important 
thing, he said, is to impress the public 
with what the agent does for the com- 
munity. 

Sol S. Holland of Jersey City, head 
of New Jersey association, told of the 
findings of his PR committee with re- 
spect to the possible use of TV. C. K. 
Oakley, secretary of the Maryland 
group, pointed out that his association 
had recommended to NAIA that it 
secure cooperation of companies in an 
advertising program that would em- 
phasize local agency services. 


A. L. Jagoe, president District of 
Columbia association, described the 
joint advertising program there, which 
was based on the theme of “Know 
Your Agent”. That proved highly suc- 
cessful last year. This year the group 
tackled coercion of insurance by lend- 
ers. The response has been very good, 
he said. The association has had num- 
erous complaints from automobile 
dealers that agents are pushing them 
out of the insurance field. The associ- 
ation also is cooperating with the build- 
ing and loan league in connection with 
this matter. 

George F. McFarland, secretary of 
the Maine group, Preston Hadley of 
Bellows Falls, Vt. and Lloyd Greer, 
secretary of New Hampshire associa- 
tion, described their activities. 

Howard S. Coe, head of the Phila- 
delphia association, said the current 
interest is in bringing out the best 
ways of competing with direct writers, 
who are giving the agents a lot of 
trouble. 

Frederick H. Woodward, Lynn, pres- 
ident Massachusetts association, said 


that under compulsory automobile 
agents do not face direct writer com- 
petition. However, they do face auto 
dealer competition, and he described 
the Worcester campaign in this con- 
nection, which is based on the slogan 
“Don’t Trade Your Agent With Your 
Car”. 

Cliff E. Dunn of Fitchburg, Mass., 
described the PR program being car- 
ried out by casualty companies doing 
business in Massachusetts in connection 
with their safety scholarships and 
prizes. 

H. Earl Munz of Paterson, N. J., told 
how his county association with about 
50 members put in $200 apiece to 
carry on a consistent advertising pro- 
gram and to maintain a speakers’ bu- 
reau. This has done lots of good and is 
meeting the competition of direct writ- 
ers. He said that the place to start on 
PR is at home. 

W. E. Synnestvedt of Philadelphia 
told how newspaper advertising once 
a month on the services of the agent 
has helped there. 

The agent has to prove his value by 
performing the services and then tell- 
ing the public about them, Mr. Dore- 
mus commented. Companies have to 
tell their story also, though there has 
been no discussion of any kind of a 
joint campaign in this respect in the 
east. 

Stanley Cowman of Philadelphia 
commented on the effort in Pennsyl- 
vania to promote a state wide golden 
rule driving week which would be 
carried out through local boards. He 
told of unsuccessful efforts of agents 
and companies in the past to get a 
big PR campaign rolling and concluded 
that the agents should not depend on 
someone else, they must do the job 
themselves. 

Mr. Forcier urged that the incoming 
chairman of EAC be empowered to 
name a committee to confer with com- 
pany officials on some kind of program: 

The local board advisory council is 
a unit created by the Massachusetts 
association to encourage local board 
activities. At its meetings it takes up 
questions of concern to agents in par- 
ticular localities and to local boards. 
This trading of experience has proved 
quite helpful to agents and organiza- 
tions. 

Joseph W. Cassidy of Lynn, chair- 
man of the council, presided. 

Mr. Cassidy commented on the serv- 
ice charge for placing assigned risks 
in Massachusetts. Few local agents 
make such a charge; most of them are 
not seeking this business. However, 
this makes it easier for strange brok- 
ers or agents coming into the commu- 
nity to pick up this and other business. 
It would be better for local agents to 
do the work to protect their business. 

There is a bill in the legislature to 
empower the insurance department to 
place a ceiling on such service charges, 
which now run $10 or higher. The in- 
surance committee of the legislature is 
said to favor the legislation. 

The new earnings insurance is off to 
a slow start, Kenneth Langler of Phoe- 
nix of Hartford, representing Bay State 
Field Club, said. Results have been 
disappointing. Up to March 31 there 
were 17 dailies, which is not a good 
showing. 

The form is short and simple, he 
said. The rate seems high, but the form 
has a lot of advantages. There is a 
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Bonds: 
Government $ 7,548,635.49 
po a ee 52,016.52 
Public Utilities 2,460,217.03 
Industrial and Miscellaneous 1,302,978.83 
Preferred and Common Stocks: 
Railroad 130,800.00 
Public Utilities 2,138,280.00 
Banks, Trust and Insurance Companies 2,569,035.00 
Industrial and Miscellaneous 2,700,725.00 
$18,902,687.87 
Premiums in Course of Collection (less than 90 days) 1,157,560.72 
Cash 1,744,856.11 
Other Assets 536,789.72 





$22,341,894.42 
LIABILITIES 


Unearned Premium Reserves 
Reserve for Unpaid Losses 
Reserve for Taxes Not Yet Due and Other Liabilities 


$ 8,869,405.84 
3,153,637.08 
860,212.54 


$12,883,255.46 
9,458,638.96 


$22,341,894.42 


POLICYHOLDERS SURPLUS 


Securities carried at $1,103,048.15 are deposited with Public Authorities as required by law 


ENTERED UNITED STATES 1872 


When You’re ‘‘Figuring’’ Things Up... 





Remember You Can 


“ Add OUR KNOW-HOW 

X Multiply OUR SERVICE 

= Subtract YOUR WORRY 

= It All Equals GOOD BUSINESS 


H SERVICE § 


Brrowrvous Cisuarry Corrorariov 


ROCK ISLAND, ILLINOIS 
Specializing 
IN WORKMEN'S COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 
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(CONTINUED FROM PRECEDING PAGE) 
place for it if the agent cannot secure 
figures and where the merchant or 
service risk does not want coinsurance. 
He noted that wherever risks are flat 
rated the rate is higher than the co- 
insurance rate. Anyway, there is no 
need to get into the question of rate 
with prospective insured, the agent 
can simply quote the premium. To re- 
fer to a previous form or the way the 
rate is secured is setting up barriers 
to the sale. 

Enoch Wright of Worcester told of 


the anti-coercion plan there. He said [Insurance Statisticians 


agents are getting 90% of the auto 
Conference May 3-5 


PHD business today, which is about 
eight times as much as they used to The annual conference and business 
get. The job is to educate the auto show of Insurance Accounting & Sta- 
dealer that he is not in the insurance tistical Assn. will be held May 3-5 in 
business and that he shouldn’t get it. Dallas. More than 1,000 are expected 
Auto PHD policies placed by in- to attend as representatives of the 603 
surers that are operated by finance insurer members. a 
companies do not constitute the same Dr. W. H. Alexander will give the 
coverage as the contracts agents sell, keynote —. at the teh pam 
he anid. There is a deductible of G25 SOO OS a are 
on vandalism and malicious mischiet, °° Vetey of individual pensi se- 
° sions and workshops on life, fire, cas- 
Three year old models do not get com- yalty and accident. More than 100 
prehensive and older models get only 


workshops are scheduled for small 
fire and theft. The rate may be less, group study and discussion. 


but the coverage is not as good. 

Mr. Wright said that the key point 
at which the agent must take action 
in the anti-coercion effort is at the 
time the transfer comes in. He urged 
agents to do everything possible at 
that point to hold up the transfer and 
retain the business. Even if the auto 
owner comes in with the papers signed, 
it is not too much trouble to get him 
to change the papers and thus keep 
the business on the books. 











DIRECTORY OF RESPONSIBLE 


B INDEPENDENT ADJUSTERS 8 


$375,000 Loss in Fire 
at Mass. Bottling Plant 


Cott Bottling Co., at Somerville, 
Mass., which was seriously damaged in 
a fire March 19 was covered with a 
blanket policy of $300,000 on the build- 
ings and General Adjustment Bureau 
at Boston estimates the loss will be 
75% to 80%. Insurance and loss on the 
contents is being handled by Topplis, 
Harding, Wagner & Glidden at Boston 
and has not yet been adjusted. A $1 
million blanket business interruption 
policy covered the four plants of in- 
sured and the amount applying to this 
fire is estimated at $150,000. 

In addition to the Cott plant, there 
were losses sustained on eight or 10 
nearby adjoining dwellings insured for 
an estimated $4,000 and the various 
losses are expected to be about $3,000. 





F. & D. Promotes Hart 


Fidelity & Deposit has appointed 
Charles H. Hart, Jr., manager at St. 
Louis, to a similar position at Rich- 
mond. He joined the company in 1943 
as special agent at Richmond after 


experience as an adjuster, became as- 
sistant manager there in 1947, man. 
ager at Greensboro, N. C., in 1948. and 
manager at St. Louis in 1952. In Rich- 
mond he will be associated with Resj- 


dent Vice-president Fred C. Robertson, 





Wind Up International Re., 
Long in Receivership 


Affairs of International Re-Insur- 
ance of Wilmington, Del., have been 
wound up. It has been in receivership 
since April 19, 1933. Arthur G. Logan 
attorney, sole receiver since the death 
of former Governor Denney last year 
was released by the court. uae 

Originally, 31,358 claims were fileq 
for a total of $111,281,600 and after 
adjudication 17,524 claims were 4a]. 
lowed with a disbursement of $11,182.- 
650. Unclaimed dividends amount to | 
$85,001. 





Hodges Promoted at K. C. 


Robert E. Hodges has been promoted 
to special agent at Kansas City by 
Hartford Accident. He has been a cas- 
ualty underwriter of the company 
there. 











CALIFORNIA ILLINOIS (Cont.) 





CASUALTY, ALi LINES AUTOMOBILE 


BEN I. HAYMAN 


INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 


30 YEARS OF SATISFYING SERVICE 





LYNCH ADJUSTMENT CO. 


Home Office 
Springfield, Illinois 
Illinois Branch Offices 


Alton—Decatur—East St. Louis 


fotos Peoria—Jacksonville 














ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specializing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana, Callf. 


E. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 














WASHINGTON, D. C. 





TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





DICKSON Adjusting Company, Inc. 


Jas. F. Dickson, Jr. All Lines 
NEW ADDRESS Chicage Boston New York 
Los Angeles Detroit 


1001 Conn. Ave., N.W. (6 Republic 7-3201 











Annapolis, Md. Branch—42 State Circle, Phone 2649 











INDIANA 





FLORIDA 


MIAMI 


=> RAYMOND N. POSTON, INC. 


DUNCAN & SWAIN 
2533 Division St., Evansville, Indiana 
General insurance Adjusters 
Operating in 


Southern Illinois 
Western Kentucky 
Northwestern Tennessee 
Southeastern Missouri 


BES rer 
Branch Offices: 6231 Broadway, Paducah, Ky. 




















EA 
16 North “‘L’’ St., Lake Worth 
est 
Refer to Miami Offices 


9 N. Main St., Madisonville, Ky. 


MICHIGAN 











LEHNHARD-BURGESS 





CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 


==. A. H. DINNING COMPANY 
ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 


Free Press Building 
Telephone Woodward 2-0480 
Detroit 26, Michigan 














ILLINOIS 








MINNESOTA 





INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
1 OND AVENUE 
MINNEAPOLIS 2. MINNESOTe 













NEVADA 


OHIO (Cont.) 





R. S. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 409 
Phones: Fletcher 2447 Night: Kingsweed 6578 
COLUMBUS 15, OHTO 
FIRE—AUTOMOBILE—INLAND MARINE— 
AVIATION 














R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 


Servicing Southern Nevada—South 
Western Utah—Kingman, Arizons 
and Needles, California 








LOVELL & COMPANY 
Automobile — Casualty 


Inland Marine — Aviation 


Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 














OHIO 
O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 














D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: STerling 26434 and STerling 80671 
FIRE & ALLIED LINES 


33 Years Experience 24 Hour Service 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 








Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








Since 1920 
E. 8. GARD & CO. 


MICHIGAN CLAIM SERVICE, INC, 
105 Hollister Bldg. — Lansing, Michigan 
Phone 59475 


Branches 
. Fe Battle Creek Grand Rapids Muskegon 
Chicagoland Casualty Claims Benton Harbor Kalamazoo Pontiac 
Flint 


175 W. Jackson Blvd. WAbash 2-8880-1 














Monroe 
u“ nowy. switchboard for come state 
hone—Lansing—594 


VALLEY ADJUSTMENT COMPANY 
W. A. BOWMAN, JR., Manager 


MASONIC BLDG. PORTSMOUTH, OHIO 
PHONE 6-1851 NIGHT: LUCAS 2153 











Southern Ohio Adjustment Service 
All Lines 


John Studenka, ee. 
Room asonic 8ldg. 


Portsmouth, Ohio Phone 3664! 
— Throughout South-Central Ohio — 
Branch Office 35'4 No. Walnut 

Chillicethe, Ohio 











OKLAHOMA 


Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 

















UTAH-IDAHO 





| 
SCOTT |} 
WETZEL CO. 





428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bidg. - Idahe Falls, Id. || 
Sonnenkalb Bldg. - Pocatello, Idaho 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Zone 5 Given Thorough Briefing on 
Developments in Multiple Line Field 


Speakers Put Emphasis on Dwelling Policies in a 
Discussion of Bureau and Independent Action, 
State Regulation, Statistical Handling, Coverage 


A four-man panel outlined compre- 
hensively for those attending the Zone 
5 meeting of NAIC at Omaha some of 
the problems of multiple line policies 
and state regulation of them. Most of 
of the emphasis was on homeowners’ 
coverage as it is now being offered by 
companies independently, by Multiple 
Peril Insurance Rating Org., and is to 
be offered by member companies of 
Interbureau Insurance Advisory 
Group. The speakers were Dr. Curtis 
Elliott, head of the insurance depart- 
ment at the University of Nebraska; 
Elmer A. Twaits, assistant secretary 
of National Bureau of Casualty Un- 
derwriters; Roy C. McCullough, man- 
ager of Empiro, and Kent Parker, 
manager of Western Actuarial Bureau. 

Dr. Elliott and Mr. Parker out- 
lined some of the general problems in 
the field, while Messrs. Twaits and 
McCullough offered some specific ex- 
amples of coverage, how it was de- 
veloped, how it is recorded statistical- 
ly, how it is rated, and what are con- 
sidered the advantages of each. 

Dr. Elliott. leading off with some 
xf the present problems of the mul- 
tiple line field, remarked that one of 
the desires is to provide for the dwell- 
ing owner a policy to take care of ali 
of his insurable hazards. If such a de- 
velopment is taking place, he wonder- 
ed whether the regulatory authorities 
ought not only to see that it occurs 
as rapidly as possible, but in an order- 
ly fashion. There are those in the busi- 
hess, he said, who would jump in and 
make a tremendous change that might 
end up by upsetting the whole exist- 
ing insurance institution. The commis- 
Sioners are faced with the question of 
how rapidly they should let changes 
In the dwelling policy take place, 
whether they should be developed by 
existing rating bureaus, whether new 
rating bureaus should be organized to 
take care of new policy forms, or 
Whether they should allow any com- 
pany that wants to withdraw from a 
bureau become an independent and 
Cdevelop a policy on its own. 

If there is going to be a wild spell 
on the part of some companies to get 
ir. on the ground floor and develop a 
package policy either with or without 
aid of supporting statistics, should 
commissioners allow such activity 
) take place? If it were allowed, Dr. 
Elliott warned: “The next thing we 


e 
Ee 
i 


t 
t 


know, here is the poor fire bureau sit- 
ting in a certain place just spending 
a lot of money for the purpose of de- 
veloping classifications, rating and so 


yn, but they are not getting any in- 
come, any support from anybody else.’ 
This means that everybody would be 
using the service of the bureau with- 
out making a distinct contribution ¢ 
the cost of the service. If this were 
carried far enough it is conceivable 
that the bureaus as they exist could 
disappear entirely. 

The business now has all kinds of 
organizations, all kinds of coverage, 
but no central authority to develop the 
basic statistics, the materials that wil! 
be needed for the support of rates 
when taken to the commissioners. A 
partial solution to this, Dr. Elliott said, 
would be to require that anyone plan- 
ning to use the particular services of 
a bureau should be forced to belong 
to the bureau and pay for those serv- 
ices. However, he admitted that while 
it should perhaps be done, it could not 
be done. Further, if a commissioner 
requires a company to belong to a bu- 
reau, and the company then files rules 
and rate and forms under its own 
name, saying it is its own filing, the 
commissioner might have a difficult 
time not accepting that filing because 
he has already taken the point of view 
that the original filings of the bureau 
were adequate, reasonable and not ex- 
cessive or discriminatory. 

Why did the existing bureaus not get 
busy and develop package policies be- 
fore the new organizations came into 
being and before the companies did 
it independently? Dr. Elliott asked 
“Could they be accused of a sense of 
laziness or of wanting to maintain the 
status quo? Well, in a sense, I think 
it might be a point that very well 
could be made.” 

If the bureaus did not get busy and 
do something, they should not have 
any objection to any other company or 
bureau coming into existence that 
would develop the type of policy that 
seems to be what the public wants. The 
existing bureaus did not do anything, 
as a matter of fact, Dr. Elliott said, and 
they could not be forced to do so by 
the commissioners. The new bureaus 


and the companies who went inde- 
pendent undoubtedly have a perfect 
right to develop any type of policy 


they choose. 

Taking that point of view, Dr. E!- 
liott asked then why such companies 
should be forced to subscribe to the 
services of existing bureaus when ap- 
parently these existing bureaus were 
not over-zealous to develop something 
that they could have developed. 

The middle of the road position 


would be to see if existing bureaus 
cannot cooperate in the development 
of new forms, although it appears that 
they are relatively limited in what they 
can do and what they are going to do 
so that it would be desirable also t 

allow an organization or other organi- 
zations to exist that eventually will 
have all of the supporting information 
necessary to develop statistics for a 
proper package coverage. Standardiza- 
tion still is an important part of the 
insurance business and one of the big 
problems of the regulatory authorities 
is to see that gradually in the process 
of development there is also develop- 
ment of standardized forms of one 
kind or another. 





Bureau Approach 





Multiple peril filings is not a new 
concept to the National Bureau, Mr. 
Twaits remarked, and it has been re- 
ceiving increasing attention during the 
last few years. He said the bureau has 
always strongly favored cooperation 
between rating organizations on mat- 
ters that cross traditional lines. This 
allows a focus on the problem by top 
company executives who will work 
with company executives in other 
groups, and a complete cross section 
of opinion can be obtained. Experience 
built up over the years will not be 
abandoned unless it is the consensus 
that the new method is proper. 

Arguments have been heard to the 
effect that if a new fringe coverage, 
such as flood insurance or termite in- 

(CONTINUED ON PAGE 28) 





Can’t Force Insurer to 
Cover Bootlegger, 
Okla. Judge Holds 


Judge A. C. Hunt of district court 
of Oklahoma City has ruled that an 
insurer cannot be forced through the 
assigned risk plen to insure the deliv- 
ery car of a bootlegger. The ruling 
reversed a decision of former Com- 
missioner Dickey. 

The application of David L. Veatch 
for coverage under the assigned risk 
plan was placed with Tri-State of 
Tulsa. The company appealed, contend- 
ing that except in emergencies the car 
was not used regularly for retail de- 
livery, but mainly for transferring lia- 
uor from Veatch’s storage center to 
designated points for retail distribu- 
tion. 

The judge said Mr. Dickey was forc- 
ing companies to take on risks not 
usually covered under the average pol- 
icy, and mentioned reports of bootleg- 
gers driving at high speed to evade 
police. The assigned risk plan he con- 
tinued, was primarily to control reck- 
less driving, while forcing the issuance 
of coverage on a bootlegger’s car would 
doubtless result in higher rates while 
at the same time permitting violaters 
of the dry law to drive their cars on 
public highways. 


Question on CPL Cover 
of Damaged Toys 


A subscriber of Fire, Casualty & 
Surety Bulletins inquires whether the 
comprehensive personal liability pol- 
icy pays for damages to playthings 
caused by a neighbor’s child. 

Apparently in the course of play, 
one child accidentally fell on the toys 
of another and damaged them beyond 
repair. The parents of the child own- 
ing the toys asked restitution from 
our insured. Our client paid for them. 
Subsequently a friend of his not in 
insurance told him he could recover 
the loss under the CPL because he, the 
friend, had done so under similar 
circumstances. We submitted the case 
to the company, which, after lengthy 
deliberation, informed us that they 
would not recognize the claim because 
at the time of loss the property dam- 
aged was under the care, custody and 
control of insured. 

The FC&S Bulletins replied: 

We can agree with the insurer in 
its attitude toward paying the claim 
but, unless there were circumstances 
which we do not understand, not with 
its reasoning. There simply was no 
liability in this case, but we think 
there was coverage. We did not think 
any court would hold that where two 
children are playing with the toys 
of one or both, as often happens, one 
has custody and control of the toys of 
the other. Thus the exclusion does not 
properly apply here. 

. . . 

However, we doubt seriously if there 
is any actual liability in this case. 
Children are going to be careless when 
they play and accidents will happen, 
particularly to play things. It would 
be difficult to hold a child of tender 
years guilty of personal negligence, 
and we doubt if his parents could be 
held guilty of negligence in permit- 
ting him to play with the other child 
or to act in what seems like a norma! 
way for a child. We can understand 
any person wanting or hoping that 
his insurer would bail him out of a row 
with his neighbors, but the CPL is a 
liability policy, and we doubt if there 
is any actual liability here. 

These claims are nuisances, and 


we 
don’t suppose any simple line can be 
drawn. 





Auto Classes Driving Ind. 
Agent to Head Scratching 


An Indiana agent writes: “All of the 
automobile insurance companies are 
reclassifying their rates for different 
customers, and it is proving to be 
quite a headache. I guess I will either 
have to get a full time policy clerk or 
a tape recorder to take down the tele- 
phone messages. It might be cheaper 
just to go out of business, but then 
what would I do without my regular 
bundle of worries.” 
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what’s the 


| Big News 
= Earnings Insurance? 





The big news on Earnings Insurance is the sales for- 
mula developed by the Royal-Liverpool. The sales 
impact in 10 test states has been sensational. You will 
want the facts if you are looking for a real sales pro- 
gram. Use the coupon for more information. 


Production and Market Research Department 
Royal-Liverpool Insurance Group 
150 William St., New York 38, N. Y. 


Please give me the Big News on Earnings Insurance. 





Name 
Address 











CASUALTY * FIRE * MARINE * SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOGL & LONDON & GLOBE INSURANCE COMPANY, LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA~© NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 





Split Casualty Reinsurance, Increase 
Capacity, Use Brokers, Delaney Advises 


The domestic casualty reinsurance 
market is insufficient to meet the de- 
mands upon it, in the opinion of Wil- 
liam F. Delaney, Jr., New York rein- 
surance manager of Fairfield & Ellis, 
and he suggested three ways to meet 
the problem in his talk at Pacific In- 
surance & Surety Conference in Palm 
Springs, Cal. 

The three solutions are to divide cas- 
ualty reinsurance treaties among sev- 
eral reinsurers, create a new casualty 
reinsurance association of Pacific and 
southwest companies, and use a re- 
insurance broker in order to take ad- 
vantage of all reinsurance facilities 
under conditions most advantageous to 
the primary insurer. 

There is no doubt about the demand 
for casualty reinsurance in a country 
where individual insured must be pro- 
tected up to $300,000 or $500,000 for 
one accident, where there are catas- 
trophes like Texas City costing $1.5 
million in workmen’s compensation 
claims alone and where there are un- 
publicized products liability losses 
costing over $10 million as was the 
case with one leading oil company. 
Reinsurance enables the small, medi- 
um or moderately sized company to 
authorize its agents to write automo- 
bile liability lines of $100,000/$300,000 
on individuals, though it cannot retain 
the full liability for its own account 
because of its size, capital structure, 
or lack of sufficient number of risks 
to form a substantial book of business 
of the same class. 

The primary casualty insurance vol- 
ume is increasing by leaps and bounds 
and casualty reinsurance volume in 
the U. S. also is growing to staggering 
proportions, he declared. This is par- 
ticularly so in automobile BI and PDL, 
general BI and PDL, WC, fidelity and 
surety, burglary, and A&H. 

The practice today in the U. S. is 
to place casualty reinsurance treaties 
with one reinsurer. Yet the reinsurer 
does not by any means keep all of the 
reinsured amount for its own account. 
Assume a treaty of $1 million in ex- 
cess of $25,000 for automobile, gen- 
eral liability and WC reinsured with a 
domestic insurer. The latter will keep 
approximately the first $150,000 of 
the treaty in excess of the $25,000 re- 
tention. The rest is retroceded abroad 
in the form of one or two secondary 
layers of excess covers of say $425,000 
in excess of $175,000 and $400,000 in 
excess of $600,000. 

The dollar amount of casualty re- 
insurance business that stays in the 
U. S. is not known, he said, but it is 
very little of the total. A large part is 
retroceded abroad. Consequently for- 
eign markets are overtaxed with 
American retrocessions. This influ- 
ences reinsurance rates, the foreign 
market overflows with retrocessions 
and becomes tighter and reinsurers 
become more selective. The rates go 
higher. 

At London Lloyds the reinsurance 
account of a U. S. insurer may be 
spread among 200 to 500 reinsurers 
or underwriters. Why is that not done 
in the U. S., he asked. 

There are two reasons, force of hab- 
it and the competitive spirit of cas- 
ualty reinsurers. Yet it long has been 
the custom in the fire business for 
companies to divide reinsurance 
treaties among many reinsurers; sev- 
en or eight reinsurers are not unusual. 
English companies frequently have 
30 or 40 reinsurers, thus spreading the 
risk among many and giving more pro- 
tection to the ceding company. 


Dividing of casualty reinsurance 
treaties among several reinsurers wij] 
permit a fuller and more complete use 
of the domestic market, according to 
Mr. Delaney. Take a contract of $9 
million in excess of $25,000, divide it 
pro rata among five reinsurers so that 
each has one-fifth of the contract 
from top to bottom. The ceding com- 
pany is given a much greater spread 
of risk and retains a wider contro] 
over its reinsurance. A large loss is 
divided among five reinsurers. A loss 
of $150,000, instead of being a heavy 
blow to one reinsurer, becomes a loss 
of only $25,000 to each of five rein- 
surers. The loss is spread, fulfilling 4 
primary function of reinsurance. 

The ceding company is no longer 
dependent upon one reinsurer. Cancel- 
lation by one reinsurer does not mean 
the company is left without reinsur- 
ance, but loses only one-fifth of its 
reinsurance facilities, which can be 
more readily replaced than the total 
amount. There are no longer cost 
pressures such as insisting upon fire 
in order to assume casualty reinsur- 
ance. The danger of this practice is 
that the ceding company soon finds 
all of its reinsurance in one company. 
It loses a certain independence, which 
it should have, to be free to seek re- 
insurance in a competitive market. 
One line should not be obliged to pay 
the cost of another. This amounts to 


(CONTINUED ON PAGE 31) 


INSURANCE COMPANIES 
Bought and Sold 


Contact us regarding either the purchase or sale 


for CASH of 100% or controlling interest in life 
companies or other insurance lines. 
All negotiations confidential, 
ROSS J. REAM M. M. WALKER 
BRINSOR ASSOCIATES 
1102 Waldheim Bidg. + Vi. 4466 * Kansas City, Mo 


service Guide . 

















O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Lloyd's London 
INSURANCE e REINSURANCE 
SERVICING AGENTS, BROKERS & COMPANIES 


INQUIRIES INVITED 


STARKS BLOG LOUISVILLE, KY. 








World’s Only Recorder of its Kind 
WALKIE-RECORDALL 


8-LB SELF-POWERED BATTERY RECORDER 


* AUTOMATIC UNDETECTED 
RECORDING up to 4 hrs 
* PICKS UP WITHIN 

60 FT, RADIUS 

© VOICE ACTIVATED 
“SELF-START-STOP 








Records noiselessly in of cut of closed 
briefcase, containing hidden mike while 
watking, riding, flying. Conferences, lectures, 
dictation, 2-way phone. Permanent, unalter- 
able, indexed recording at only 3c per hr. 

MILES REPRODUCER CO., INC 
812 Broadway, N.Y. 3, N.Y- 

Debt. 


*NO WIRES OR PLUGS. 
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ESTABLISHED 1905 
FIDELITY APPRAISAL CoO. 


A NATIONAL ORGANIZATION 
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COMPANIES HEAR JOHNSON 


Offers 15 Ways to 
Cut Cost of Agency 
System Operation 


Fifteen specific suggestions for re- 
ducing the costs of handling insurance 
through the American Agency Sys- 
tem were offered by George O. John- 
son, Oakland, president of California 
Assn. of Insurance Agents, at a meet- 
ing of Pacific Insurance & Surety 
Conference in Palm Springs, Cal. 

The expense reducing proposals 
were developed by members of the 
California association last year and 
were unanimously approved at its an- 
nual meeting in Los Angeles, for con- 
fidential use in conference meetings 
between producers and company rep- 
resentatives last fall. 

Mr. Johnson, noting that other 
speakers at the meeting had express- 
ed support for some cost-saving de- 
vices which independent agents and 
brokers believe would harm _ the 
American Agency System, decided to 
make the suggestions public. 

First, he said the proposals do not 
place the cost reducing burden on on- 
ly a portion of the industry but re- 
quire contributions from both com- 
panies and producers. Second, the 
suggestions are not expected to be 
adopted in toto but are offered for 
free and open discussion between 
companies and producers. 

The suggestions follow: 

Eliminate all field force services 
which duplicate the services of quali- 
fied local agents. 

Give unqualified company support 
to the raising of agency qualifications 
through legislation, and in the mean- 
time gear agency appointments to 
those standards. 

Establish and maintain’ greater 
agency responsibility as follows: (a) 
agents to write their own policies; 
(b) agents to be given authority to 
settle first party claims up to $250; 
(c) devise a method for agents to 
settle small PD claims. 

Devise a single premium table of 
various combinations of automobile 
BI and PD limits. 

Explore with Insurance Advertis- 
ing Conference the possibility of 
agency stock companies and agency 
forces cooperating in a program of na- 
tional institutional advertising as a 
means of reducing advertising costs 
and gaining maximum returns. 

Reword contracts to eliminate non- 
essential information. 

Consolidate rating bureaus. 

Secure full loss reporting by agents. 

Advocate multiform and snapout 
forms for policies and agency billing 
systems. 

Modernize statistical systems used 
in rate making and in the develop- 
ment of classifications, through ef- 
fective use of new electronic devices 

Agents should discontinue allowing 
companies to pay expenses, such as 
rent, telephone, stationery, etc., which 
normally should be borne by the 
agents. 





Adopt uniform effective date rules. 
Revise and simplify all rating man- 
uals. 


Minimize unnecessary inspection re- 
ports. 


Drop all non-pertinent data from 
applications. 
Unless agents are prepared to fol- 


low through by placing all of a client’s 


insurance on an account basis, Mr. 
Johnson said they are not realizing 
the potentialities of the American 
Agency System. Thoughtful agents, 
he said, “will not be interested in be- 
coming recruits in the new army of 
mass order-takers to compete with 
the specialty writing companies.” In 
programming, producers must re- 
main completely independent in a free 
market if they are to accomplish their 
objective. 

Companies cannot do all things for 
all people, he said, adding this is the 
agents’ or brokers’ responsibility. 
“Find the market or help establish 


one, that’s the positive approach to 
meeting direct-writer competition,” he 
said. 

“Our stand in opposing reduced 
commissions, continuous policies, and 
direct billing is defensible only in re- 
pect to the qualified producers,” Mr. 
Johnson said. Many present problems 
of agency companies stem from inade- 
quate agency qualification laws, and 
it is getting to the point where quali- 
fied agents no longer can carry the 
expense load for the unqualified. 

“You will find no basis for depart- 
ing from established commission lev- 
els for qualified agents,” Mr. John- 


son avered. “By the same token, you 
will find it increasingly difficult to 
market a competitive product if your 
agents are not rendering service. The 
premium dollar cannot be loaded sim- 
ply to maintain an inefficient, unqua- 
lified production force.” 

Mr. Johnson said agents wish the 
word “selectivity” could be applied 
to agency appointments as it has been 
to the extreme underwriting prac- 
tices of some companies. “It would 
certainly be timely and in the public 
interest to make a switch, relaxing a 
bit in your underwriting and tighten- 
ing up agency appointments.” 








Making Friends .. . with the 


| Fieldmen 








“HE MAKES DOING 
BUSINESS A PLEASURE”’ 


For more than twenty-five years, C. P. Smilie, 
Fire Association-Reliance Fieldman for Ala- 
bama, has been a living symbol of the funda- 
mental policy of the Fire Association and Reli- 
ance Insurance Companies: we will never grow 
too large for family feeling, nor lose our high 
regard for personal relationships. 


MR. C. P. SMILIE, Fire Association-Reliance 


Fieldman for Alabama 








BOLLING P. STARKE 


e Mr. Bolling P. Starke, owner of the 
Bolling P. Starke Agency, Montgom- 
ery, Ala., expresses it this way: “Mr. 
Smilie’s knowledge of this business, 
coupled with his willingness to render 
intelligent assistance to our office, make 
doing business with him a pleasure.” 


e The Fire Association-Reliance Field- 
man in your territory balances sincerity 
and friendliness with knowledge. He is 
trained to be of help in more ways than 
most agents imagine. He must for ex- 
ample, know your market thoroughly; 
its potential and its scope. Then, too, 
he must know ail phases of insurance, 








CHARLES WORD HOOPER 


so that he can be of help to you and 
your clients in «ny matter. This tribute 
from Mr. Charles Word Hooper, owner 
of the C. W. Hooper Agency, Selma, 
Ala., could well be applied to the Fire 
Association-Reliance Fieldman in your 
territory: “Mr. Smilie offers two im- 
portant assets to our organization. One 
is an acute understanding of our prob- 
lems. The other is genuine friendship. 
I would hate to put a price on such 
assets.” 


e Fire Association-Reliance Fieldmen 
are authorized to make time saving on- 
the-spot decisions, the value of which 









JOHN O'CONNELL JACKSON 


is witnessed in this report from Mr. 
John O'Connell Jackson, partner in the 
Thames, Jackson, Harris Co., Mobile, 
Ala.: ““Mr Smilie can be counted upon 
when time is of the essence and quick 
action is a must. His authority to make 
an immediate decision in a complicated 
matter has undoubtedly saved us sub- 
stantial time and money.” 


e Why not make it a point to have a 
talk with the Fire Association-Reliance 
Fieldman in your territory? You'll make 
a good friend, and a good business 
connection. 
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“Life insurance protects and 
adds to lines you control,” 


—Says J. L. Ullman, 
Executive Vice President 
W.L. Perrin & Son, Ine., 
New York City, New York 





en 

Our paid-for life insurance in 1953 increased 30%, all of it 
from general insurance sources. That record is definite support 
for my conviction that the agency controlling the general 
account can and should write the life insurance,” 
states Mr. Ullman. 

‘A general lines man who adds life establishes himself as a 
full-line agent. He eliminates exposure to the ‘life specialist’ 
who gets in on the ground floor — and takes the 


general business, too.” 


® Continental has “grown up” with general insurance men... 


become one of the “big 25 
CAC 
Your No.1 choice \ 
for Life 


in record time largely because of them. 
From this background and experience 
has come our full-line concept of insur- 
ance service. Close association has shaped 
our equipment, methods, underwriting 
and administration ... making this truly 
your kind of a life company. 


Continental Assurance Company 
Your kind of Life Company 


NIES, CHICAGO 





iii? 


Continental Assurance Company 
Suite 513, 310 So. Michigan Avenue 
Chicago 4, Illinois 


I’m open-minded! Please send me your portfolio, How a General 
Lines Man Writes Life Insurance. 
Name 


Address 


City 


Insurer Wins Decision 


on Equipment Floater 

Commercial Standard of Fort Worth 
has been upheld by a federal district 
court of appeals in denying coverage 
under a contractors equipment floater 
for a loss resulting from an indeter- 
minate action 4,500 feet underground. 
The equipment was a well drilling unit 
and was being used at the time of the 
loss to “swedge” and clean a well of 
Phillips Petroleum Co., Oklahoma 
City. 

Sudden downward pressure on the 
swedging attachment—a cone-shaped 
affair for restoring the casing to its 
original shape—pulled the hoist unit 
from its moorings and broke the steel 
cable. The insured claimed this loss 
was casued by “cratering,” a covered 
peril defined in the policy as “...the 
creating of a bowl shaped depression 
around a well caused by an eruption 
and the subsequent uncontrolled dis- 
charge of drilling fluid, gas, water, air 
or oil from the well or as the collaps- 
ing of the earth’s structure beneath 
the unit.” 

The lower court had agreed with the 
insured’s contention, but the appeals 
court reversed this judgment in favor 
of the Comercial Standard, since there 
was evidence that there was a col- 
lapse or pinching of the well casing 
at about 4,500 feet. The unit had, in 
fact, been installed at the well for the 
purpose of eliminating this condition. 

The case is Commercial Standard 
F. & M. vs. Beard Well Servicing Co., 
Inc., 8 CCH (Fire & Casualty) 243, 
U. S. court of appeals for the 10th 
circuit. 





North America Distributes 
Book on Modern Hazards 


North America is now distributing 
a simplified, illustrated booklet de- 
scribing many of the hazards of mod- 
ern life and what to do about them. 

Entitled The Change Around Us, 
the 32-page booklet is divided into two 
sections. The first, “The Wonderful 
Change Around Us,” portrays the 
change that has taken place in the 
past few years to make living more 
comfortable and efficient and describes 
the threats and dangers to property 
and income which modern innovations 
and conditions have brought about. 

The second section, “The Bright Side 
of the Picture’, presents a simplified 
explanation of how persons may pro- 
tect themselves against loss. A section 
at the end contains pages where in- 
formation concerning the home can be 
kept available. 





Hughes Speaks to Accountants 

J. McCall Hughes, vice-president of 
Mutual Life, spoke on “Savings in 
Operating Costs” by use of cost con- 
trol methods at the April 13 meeting 
of Insurance Accountants Assn. in New 
York. 





Jatfe Agency Plans Forum 

Jaffe agency of New York will have 
its semi-annual forum May 13 on 
“Multiple Peril Policies for Dwellings.” 
Previous forums of the agency have 
attracted large crowds and it is ex- 
pecting several hundred persons to at- 
tend. 





Fisher Addressed L. A. Engineers 

LOS ANGELES—Thomas G. Fish- 
er, special enforcement officer for the 
California fire marshal, spoke at a 
meeting of the Society of the Fire 
Prevention Engineers. 





Md. Agents Plan Seminar 


Western Maryland education semi- 
nar of Maryland Assn. of Insurance 
Agents will be May 9-11 at Mountain 
Lake hotel, Garret county, Md. In- 


cluded in the discussions will be farm- 
ers’ liability, prospects for farmers’ 
WC and employers’ liability, EC on 
structures and coverage for livestock 
and machinery. 


New York Hemispheric 
I-Day Lunch Committee 


The luncheon committee for Hemis- 
pheric Insurance Day in New York 
City May 14 is headed by Henry ¢, 
Thorn, resident vice-president of 
North America. Committee members 
are Robert S. Bodet, vice-president of 
Home; Clarence A. Borst, vice-presi- 
dent of U.S. Casualty; Dorrance Sex- 
ton, vice-president of Johnson & Hig- 
gins; John T. Byrne, president of Tal- 
bot, Bird & Co.; John A. Cook, vice- 
president of Marsh & McLennan. 

Also, Vincent Cullen, president of 
Treaty Management; K. B. Hatch, pres- 
ident of Fire Assn.; W. H. Heineke, 
vice-president Lumbermens Mutual 
Casualty; Victor Herd, executive vice- 
president of America Fore; Harold 
Jackson, president of McGee & Co.: E, 
A. Kratovil, president of Carpinter & 
Baker; Arthur LaFrentz, president of 
American Surety. 

Also, Dean M. Parker, general man- 
ager of Travelers; Rodney E. Piersol, 
vice-president of Alexander & Alex- 
ander; W. Irving Plitt, vice-president 
of Atlantic Mutual; Junius L. Powell, 
partner of Chubb & Son; Arthur Sny- 
der, vice-president of Alfred M. Best 
& Co.; Mortimer E. Sprague, vice-pres- 
ident of Home Indemnity; and Lester 
Van Name, president of Despard & Co. 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 








REINSURANCE 
MANAGEMENT COMPANY 


Reinsurance Planned and Negotiated 
Domestic and Foreign Markets 
Twenty Three Years Insurance 

and Reinsurance Experience 


FIRE CASUALTY 


Facultative — Treaty — Excess — Quota Share 
Serving brokers and Insurance Companies 
No Business Direct 


Charles F. Gross — Manager 
Six East Eleventh Street Kansas Ctty 6, Missouri 
Telephone GR- I118 











LET US BE YOUR 
STAT DEPARTMENT 


© Complete 
@ Insurance 
@ Service 


TABULATING SERVICES, INC. 


1125 Board of Trade Bldg. 
Vi. 4131 


Kansas City, Mo. 











Reinsurance Fire & 


E. C., Excess or Contributing 
WE CAN MAKE MUTUAL OR STOCK 
COMPANIES A GOOD DEAL. 
GEORGE R. HESS AND CO. 

166 W. JACKSON at CHICAGO 4, ILL. 
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Wayne and Rodda Gives Zone 5 
Audience Pros, Cons of IM Definition 


Harold L. Wayne, general manager 
of Inland Marine Insurance Bureau, 
and William H. Rodda, secretary of 
Transportation Insurance Rating Bu- 
reau, had a go-around on the new in- 
land marine definition in their talks 
at the zone 5 meeting last week at 
Omaha. 

Mr. Wayne devoted his remarks to 
explaining how and why the IM defini- 
tion is necessary and beneficial, while 
Mr. Rodda took some pokes at it and 
called attention to several points on 
which he has disagreement. The title 
of this discussion was “The Need for 
the Marine Definition in Agricultural 
States.” Mr. Wayne handled that part 
of the topic in no time at all, saying 
the need is the same in agricultural 
states as it is in industrial states or any 
other. It is no more or no less. The 
definition is just as essential in Nebras- 
ka as it is in Illinois, just as essential 
in Wyoming as in Louisiana. 

“There has been a great deal of loose 
talkk about the definition,” he said, 
warming up. “Much of it sounds 
learned and factual. Statements are 
made and examples are cited which 
appear to make sense but which are 
actually specious. At times it’s just a 
lack of factual knowledge and experi- 
ence on the part of the speaker or writ- 
er and at other times one just simply 
couldn’t be quite so terrible.” 

The arguments used against the defi- 
nition are that it stifles progress, is 
competitively disadvantageous, has 
outlived its usefulness, is only good for 
classification and statistical purposes, 
it nullifies or retards multiple line un- 
derwriting, it is illogical and inconsist- 
ent. 

Fire, auto, A&H and casualty insur- 
ance are readily susceptible to statu- 
tory definitions, but inland marine is 
not, Mr. Wayne said. If IM could be 
defined in the law as are other types 
of insurance there would be no need 
for the definition, but he said to do this 
vould require lengthy statutes which 
would either accomplish everything in 
the definition itself, or narrow the field 
of IM to that which could be described 
as briefly as the other types of cover- 
age. The all-industry rating bill ex- 
cludes rate filing provisions for IM, 
end loss of this exemption would do 
more to stifle progress than all the al- 
egations against the definition. With- 
out a definition there would be no line 
of demarcation between IM and other 
sinds and classes of insurance. The 
new definition “admirably serves the 
purpose for which it was designed,” he 
asserted, and that is to set up the 
boundaries of what is called IM insur- 
ance. It is significant that at no time 
ave those who have spoken disparag- 
‘ngly of the definition offered a work- 
able substitute, he commented. 

The definition neither purports to 
nor does in any manner deal with what 
nay or may not be done under a life, 
fire or casualty policy, or under multi- 
ple line laws, nor could it be used for 
such purpose. “Under present day con- 
Citions it is absolutely essential that 
‘tnere be a marine definition, much 
more so even than at the time of the 
acoption of the original,” he said. ‘In 
Spite of all of the differences of opin- 
‘on on other aspects, well over 95% 
cf the insurance industry dealing with 
r effected by marine insurance agree 
cn that score, and the significance of 
that should not be lightly passed over.” 

He went on to explain the definition 
preserves and guarantees free enter- 


prise in an important field. Without 
such freedom, there might not be a 
need for a definition, but that would be 
a long step backward and a high price 
to pay merely to avoid its adoption and 
promulgation. 

The definition itself in no manner 
precludes package or combination poli- 
cies. The only question which could 
arise under the definition is whether 


the package or combination is or is not 
marine or inland marine. 

Mr. Wayne said successful imple- 
mentation of an overall classification 
plan would not in any way obviate the 
need for a marine definition. It would 
perhaps permit the placing of the def- 


inition within the framework of the 
classification plan. 
The definition never has been and 


never could be used as a weapon to 
stifle legitimate competition, since its 
only purpose is to determine or permit 
determination in an orderly fashion of 


American Pioneers 


For centuries methods of spinning yarn and 
thread remained an individual home effort. The 
start of our modern textile industry came at the 
end of the eighteenth century 
Dexter of Providence pioncered in building the 
first spinning jenny to be made in America. 
Later the first successful cotton mill to be operated 
by water power was established in Rhode Island. 


PROVIDENCE 
WASHINGTON 


SJusunance Fompany 


20 WASHINGTON 


In this era 


when Andrew protection. 


Progressive Protection since 1799 


PLACE, PROVIDENCE 


whether a particular policy or form 
of coverage is or is not IM within the 
meaning of the law. 

The definition could not in any man- 
ner inhibit the proper exercise of char- 
ter and license powers. If a company is 
both chartered and licensed to engage 
in the marine and IM field, the char- 
acter of that field makes it necessary 
that there be some way of determining 
what property comes within its scope. 
Since that cannot be spelled out in the 
law, lack of a definition would run the 

(CONTINUED 


ON NEXT PAGE) 





of progressive enterprise, the 


Providence Washington Insurance Company was 
founded, a pioneer in providing progressive 


Become one of the thousands of agents who are 
providing dependable insurance protection in their 
communities through Providence Washington, the 
oldest stock insurance company in New England. 





°° RHODE ISLAND 


There are Providence Washington Branch Service Offices in principal cities and Agents from coast to coast. 
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Mommy says our clothes and 
toys are protected by THE CAMDEN 








—and for all those who travel, there is no better 
_ safeguard than a Camden personal effects floater. 
These days, vacation time is any time, so alert 
agents increase their year-round premium volume 


by promoting this easy-to-sell floater. 


Member, United States Aircraft 
Insurance Group now celebrating 
its 25th anniversary 


THE CAMDEN 
Psat Fine Insurance Association 
“== CAMDEN, NEW JERSEY 

OUR SECOND CENTURY 


‘4, > 
‘faviunse® 





A Companyis Known 
by the 
Agents It KEEPS 
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risk of dangerously restricting the field. 

Mr. Rodda said his organization has 
no objection to the definition, feeling 
it is a very useful tool to the industry. 
It helps classify the business and deter- 
mine where premiums and losses from 
different portions of the business 
should be placed. The definition is 
needed just the same as the fire classi- 
fication system is, he said. 

It doesn’t make much difference 
whether a state adopts the definition 
for itself or not, he continued. As far 
as TIRB is concerned, the purpose was 
served by the adoption of it by NAIC. 
TIRB would have no objection under 
any circumstances to a state’s adopting 
the definition, but “neither do I see any 
particular reason why the states should 
adopt it.” 

There are some inconsistencies that 
bother the mutual people, and which 
Mr. Rodda said might bother state de- 
partment officials. He mentioned the 
physicians and surgeons instrument 
floater as a good example. This pro- 
vides that furniture and fixtures shall 
not be considered a part of the equip- 
ment. The committee on interpretation 
has given the opinion that the desk 
and book cases in a doctor’s office 
clearly fall in the category of furniture 
and do not qualify for IM coverage, 
while the glass paneled medicine cabi- 
net and examination table which are 
designed for and peculiar to the medi- 
cal profession do qualify. What that 
means is that if the doctor wants to 
buy an IM policy he can buy one that 
covers the things he has bought from 
a medical supply house, but not those 
items coming from a furniture house. 
He has to buy a fire and EC policy to 
cover those, and possibly burglary. 

Many will say there is nothing to 
stop the company that has charter 
powers from writing a multiple line 
policy covering the entire equipment 
in the office. But there is a little hitch 
there, Mr. Rodda said, and it is com- 
petitive. In TIRB there are a lot of 
little companies not large enough to 
qualify for multiple line underwriting. 
These companies can write an IM pol- 
icy on the medical equipment, but a 
big company can come in and on a 
multiple line basis say to the doctor: 
“This definition doesn’t mean a thing 
to us. We can write you a multiple line 
policy and we can give you all this 
coverage in one policy on all your 








ALBUQUERQUE 
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ATLANTA 
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ST. LOUIS 


UNIVERSAL INSURANCE UNDERWRITERS 


operating as 


Homer Bray Service 


DENVER 
SEATTLE 


NASHVILLE 
PORTLAND 


Washington, Oregon, Texas, Georgia, Alabama & Florida 


The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
business, but operate strictly through agents. We were organized in 1949, and have confined our writings more 
or less to States West of the Mississippi until recently. We are in a position to file in all 48 States, Canada and 
Alaska. Except for Massachusetts, we will consider agreements with local agents any place in the above territory. 
Retained limits $100,000/300,000/100,000 on all lines except gasoline, butane and explosives. On gasoline and 
butane, $50,000/100,000/50,000. We do not solicit local operations written by domestic companies, except for 
butane. We solicit long haul operations for B. |. & P. D., Medical Payments on: 
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equipment, office furniture, fixtures 
and everything.” 

Where does that leave the little fe]. 
low? Mr. Rodda asked. He can’t do the 
same thing, but at the same time the 
little company can write as IM the 
furniture and fixtures in a jewelry 
store, where Mr. Rodda said the risk 
is greater. He went on to cite some of 
the same arguments used by Charles 
T. Burney of TIRB in the address be. 
fore that organization’s underwriting 
meeting at Chicago last month. 

If there is going to be offered a type 
of broad coverage to any type of deal- 
er, it should be made available on the 
same terms to every other kind of deal- 
er, Mr. Rodda declared. He said there 
is presently a wide discrimination of 
what is being offered to dealers as in- 
land marine and what must be consid- 
ered multiple line. 

Mr. Rodda explained he was merely 
trying to point out some inconsisten- 
cies that might be worth the consider- 
ation of a commissioner before adopt- 
ing the definition in relation to the 
policyholders and the smaller compa- 
nies in the states. 





Walters to Head Zurich 


Conservation Services 


Ralph E. Walters has been named 
director of conservation services for 
the Zurich-American companies, Chi- 
cago, effective June 1. He succeeds 
Clark D. Bridges, who is resigning to 
join the staff of the council on indus- 
trial health, American Medical Assn. 

Mr. Walters has been in insurance 
engineering work for 16 years. He at- 
tended Drexel Institute of Techno- 
logy, Philadelphia, and the Massachu- 
setts Institute of Technology. 

He joined the Zurich conservation 
services staff at Jacksonville, Fla., in 
1949 and has been supervising engi- 
neer at Detroit since 1953. Harold 
Fitch, who succeeds Mr. Walters at 
Detroit, has been with the Zurich- 
American conservation staff since 1953 
and has been engaged in industrial and 
insurance safety work since 1937. 





Twin Cities Casualty 
Underwriters Organize 


Twin Cities Casualty Insurance Un- 
derwriters Assn. elected Robert Rust, 
Hardware Mutual of Wisconsin, pres- 
ident at its organization meeting. Lar- 
ry Lofgren, Aetna Casualty, was 
named first vice-president and John 
Hanna, R. M. Neely Co., second vice- 
president. Russell Steen, American 
Auto, is secretary-treasurer. 

Meetings of the new association, 
which will foster educational interest 
in casualty insurance and provide a 
forum to discuss problems of the busi- 
ness, will be held monthly. 


Light Has Own Claim Office 


The D. F. Light Claim Service has 
been established at Springfield, Il. 
with headquarters in the Reisch build- 
ing. The firm will service all casualty 
lines, specializing in dram shop, taxi 
cab, automobile and general liability 
claims. 





Mr. Light has had a wide adjusting 


experience, serving in that field for 


30 years in Massachusetts, New York, | 


Ohio and Illinois. He was in the navy 
during the last war and has been 
claims manager for Consolidated Ad- 
justment Co. at Springfield since 1946. 





Goeden Named Chairman 


DULUTH—Edward Goeden has been 
named general chairman for the an- 
nual meeting of the Minnesota Assoc- 
iation of Insurance Agents Sept. 16 
and 17. The Duluth association will 
be host to the state convention. 
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General Accident 
Shifts Managers 


William E. Toner has been named 
manager at Springfield, Mass. by Gen- 
eral Accident and Potomac. He has 
been manager at New Haven and suc- 
ceeds Francis X. Tierney, who has re- 
tired to devote his time to the Henry 
H. Noel Agency at Holyoke, Mass., of 
which he is president. 

w. E. McCarron is assistant man- 
ager at Springfield. He has been a 
multiple line field man in that area. 

Stuart Bailey, manager at Dallas, 
goes to New Haven in that capacity. 

Harry A. Blackburn, superintendent 
of the compensation and liability un- 
derwriting department since 1951, has 
gone to Dallas as manager. That office 
now will cover Oklahoma as well as 
Texas with the exception of the Hous- 
ton territory where W. H. Pool con- 
tinues as manager. 

M. H. McConnell has been made 
superintendent of the compensation 
and liability underwriting department 
at the home office. He joined the com- 
pany in 1949 and is a fellow of Casu- 
alty Actuarial Society. 





Va. Agents Plan Card 
for Annual, May 24-26 


Virginia Assn. of Insurance Agents 
will have its annual convention May 
24-26 at Virginia Beach. Speakers 
scheduled are John V. Addy, vice- 
president of Appleton & Cox agency of 
New York City; James E. Powell, vice- 
president of Provident Life & Acci- 
dent; John F. Finnegan, Jr., captain 
of the training division of Richmond 
fire department; E. J. Seymour, presi- 
dent of National Assn. of Insurance 
Agents; J. Harrison Hines, joint man- 
ager of Crum & Forster in Georgia; and 
Robert C. F. Gordon, foreign affairs 
officer of the executive secretariat of 
U.S. State Department. 


Minn. Insurer Fined $500 
for Failure to Get Approval 


The Minnesota department has im- 
posed a $500 penalty on Guarantee Mu- 
tual of Minnesota for issuing policies 
on forms which had not been filed with 
the department and which were based 
on rates also not filed for approval. 

The company was organized in No- 
vember of 1953, and beginning on Nov. 
25 it issued the policies without filing 
the forms or rates. After a hearing, 
Commissioner Sheehan said it was de- 
termined the use of such forms and 
rates without filing was an intentional 
act. Guarantee Mutual did not show up 
for the hearing. 


Auditors Elect Laux 


ST. PAUL—William Laux of Stand- 
ard Accident Insurance Co. has been 
elected president of Twin Cities In- 
surance Auditors Assn. Other officers 
are N. S. Almquist of Hardware Mu- 
tuals of Wis., vice-president; M. A. 
Hahn, Hartford Accident & Indem- 
nity, secretary, and George Dyer, Zu- 
rich Insurance Co., treasurer. 


R. V. Holmes to Wash. Agency 

Robert V. Holmes has joined the 
Jones & Jones agency at Aberdeen, 
Wash., following his resignation as 
State agent for Providence Washington. 
John J. Curtin, agency superintendent 
et San Francisco, is temporarily in 
charge of the Providence-Washington 
Seattle office. 





Upgrade Management Benefits 
Liberal supplementary compensation 
plans are apparent in the recognition 
employers are giving middle-manage- 
ment personnel, American Manage- 
ment Assn. reports after a survey of 


568 companies. The report shows 96% 
of the companies provide group life, 
92% group health, accident or disabil- 
ity and 86% have retirement plans 
which vary in extent of employe par- 
ticipation. 





FR Laws for Minors, 
Adults Enacted in Md. 


The Maryland measure requiring 
persons under 21 to show evidence of 
financial responsibility before getting 
a driver’s license has been signed into 
law, effective June 1. Limits required 
are ten, 20 and five. Agents believe 
it will be possible to use evidence 
that the minor’s parent has insurance 
on the automobile unless the minor 
owns the car, in which case he would 
have to show FR as the owner. 

Another Maryland bill also has been 
signed into law, requiring that if an 
adult goes into FR, he has to stay 
there forever. This means that once 
required to show evidence of FR, he 
would always have to show such evi- 
dence if he is to drive legally. 





Richard D. Knott has joined Thomp- 
son & Peck agency of New Haven, 
Conn. He is the son of Robert W. Knott, 
secretary of the agency. 


Propose Rating Formula 
on Actual Cost in N. C. 


North Carolina Fire Insurance Rat- 
ing Bureau has proposed a new rating 
formula for auto physical damage and 
a new plan for distributing the weight 
given previous years loss experience 
in rates. Commissioner Gold will hold 
a public hearing April 27 on the pro- 
posals. 

Bureau Manager Bizzell estimated 
the filing would increase some cate- 
gories and decrease others, resulting 
in increased annual premiums of $30,- 
000. 

Rates are now based on a 50-50 loss 
ratio. The new formula is based on ac- 
tual dollar expenditures for losses and 
expenses plus 25% for commissions 
and 5% for profits and contingencies. 
Loss experience for the past three 
years is used as the rating bases. Pre- 
viously this experience has _ been 
weighted on a 20/30/50 allocation, the 
bureau proposes to change this to 
10/20/70. 

Changes proposed for private pas- 
senger cars are: Comprehensive, in- 
crease 7.4%; fire and theft, decrease 


9%; $50 deductible collision, increase 
3.2%; $100 deductible, decrease 15.8°. 
For commercial vehicles: Fire, theft 
and collision, decrease 9.3%. 





Speakers Are Named for 
Accountants’ Chicago Rally 


The midwest regional chapter of In- 
surance Accounting & Statistical Assn. 
is meeting April 9 at Chicago. 

Speakers on fire and casualty sub- 
jects are Donald Karnes, Country Mu- 
tual Casualty; L. J. Gracyk, Lumber- 
mens Mutual Casualty; S. Alexander 
Bell, Midwest Independent Statistical 
Service; George Gregory, O. B. Flade- 
land and Harvey P. Schaeffer, all with 
Aetna Fire; R. G. Conklin, American 
Manufacturers Mutual; George M. 
David, Zurich; A. J. Schnese, North 
American Accident, and Robert S. 
Carlson, Bankers Life & Casualty. 

There also will be a talk by James 
Brasie, Remington Rand. 





Seattle Blanket Club at a luncheon 
meeting heard DeWayne Casto of ADT 
Protection Service describe the com- 
pany’s fire, burglary and holdup alarm 
systems. 


HERE'S HOW WE FIT INTO YOUR PICTURE... 





LONG HAUL TRUCKING—ALL COVERAGES « 
MOTOR TRUCK CARGO 

AMUSEMENT PARKS—ALL COVERAGES ° 
EXHIBITIONS—ALL COVERAGES ° 
AUTO RACES—ALL COVERAGES ° 


MALPRACTICE INSURANCE—ALL CLASSES 
PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE- WORLD WIDE 
WORKMEN'S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 
REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surpius lines of insurance. For example: 


AUTOMOBILE MATERIAL DAMAGE 

e OPEN STOCK BURGLARY, ROBBERY, ETC. 
CARNIVALS—ALL COVERAGES 
FIDELITY—PRIMARY AND EXCESS 
ERRORS & OMISSIONS COVERAGES 
UNUSUAL INLAND MARINE 


We have the competent staff necessary to give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


630 INSURANCE EXCHANGE e@ 175 W. JACKSON BLVD. @ CHICAGO 4, ILL. 
TELEPHONE WABASH 2-9580 ° 


TELETYPE CG 2629 
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Patient's Suicide 
Costs S. C. Mental 
Hospital $25,000 


South Carolina supreme court up- 
held a $25,000 judgment against a 
mental institution because of the sui- 
cide of a patient. The case, Sloan vs. 
Edgewood Sanatorium, 3 CCH (Negli- 
gence 2nd) 332, turned upon the fact 
that the patient was not watched close- 
ly enough, although he was known to 
have suicidal tendencies. 

The deceased had been a patient at 
the institution for five days and was 
dismissed against the advice of the 
hospital authorities. He was brought 
back 17 days later by his wife and his 
family physician, and killed himself 
three days later. He hanged himself by 
the cord of his bathrobe and, while 
there was conflicting testimony, it ap- 
peared to the court that he probably 
had not been visited or observed for 
about an hour before his body was 
discovered. Although there was expert 
testimony that it is almost impossible 
to prevent a determined patient from 
committing suicide, the supreme court 
held that the jury was justified in 
holding the institution negligent be- 
cause of the hour without observation 
and the fact that the patient’s bathrobe 
cord was left within his reach. The 
deceased had earned about $15,000 
per year prior to his hospitalization 
and left a widow and two children, so 
the court held the verdict was not ex- 
cessive. 

The question of liability of charita- 
ble institutions was not involved in 
this case, because the sanatorium was 
admittedly operated for profit. South 
Carolina is one of the few states which 
still lean strongly toward immunity 
of charitable organizations. 









A Company that recognizes 
Agency problems . . . prompily. 





When answers are needed 
shere is no time like immediately to get them... 
ask other Worcester Mutual egents . . . or our 


switchboard operator, how promptly we cnswer. 


Simce 1823—Never less than 20% Dividend 
Return on Fire Insurance Premiums 





Casualty Institute at Detroit 

An insurance institute for agents on 
general liability and property damage 
will be conducted at Detroit April 15. 
James Manson of National Surety and 
A. L. Potter af New Amsterdam Cas- 
ualty will conduct the sessions. The 
sponsoring groups include nearly all 


“Worcester 
Mutual 


Fire Insurance 


MAINE, NOH., VT., 
MASS., R.1., CONN., 


NEW YORK, N.J., N.C of the agent and company organiza- 
=\ Company SPE , tions in the Detroit area. 
PRERIABLE 1823 









FIRE PROTECTIO 
—~— 


Seattle Agency Reorganizes 


A new Seattle corporation, Superior 
Underwriters, succeeds Brown General 
Agency which also has handled sur- 
plus }ine business. Paul T. Walls, pres- 


WORCESTER, MASSACHUSETTS 


ident of the Brown agency, continues 
in the same capacity in the new cor. 
poration, which carries on with the 
same company line-up. 

Ormand Keller, who resigned re- 
cently as state agent in western Wash. 
ington for Loyalty group after 20 years 
of service, is vice-president and gen- 
eral manager of Superior Underwrit- 
ers. 

Mr. Walls purchased the Brown 
agency about a year ago after previous 
local agency experience. 


Yorkshire Takes Over 
Fort Sill Risk at 25% Off 


Yorkshire has received approval to 
to write fire coverage on “Artillery 
Village,” a housing project at Fort 
Sill, Okla., at a 25% deviation. Insur- 
ance is in the amount of $4,300,000 on 
some 400 units. The risk has been re- 
ceiving attention because of a discov- 
ery that Commercial Standard has 
been writing the project at a 50% 
deviation. It dropped the risk and then 
had to explain to the department how 
it happened to have the rates it did. 


Set Ill. Mutual Rally Dates 


Illinois Assn. of Mutual Insurance 
Agents will hold its mid-year meet- 
ing at Peoria April 22-23. 











AFIA Opens Japan Branch 


American Foreign Insurance Assn. 
has opened a new office in Zama, Jap- 
an. It now has seven offices in Japan. 
Manager of the new branch is Enver 
Apanay. 

The Valparaiso, Chile office has 
moved to Calle Prat 725 and the Well- 
ington, New Zealand, branch 
moved to APA building, corner Grey 
ana Featherstone streets. 


hac 
ila@s 





N. Y. Revokes License 


Superintendent Bohlinger of New 
York has revoked all licenses issued tc 
Mark L. Caro, 92 Liberty street, New 
York City. The department charges 
that Mr. Caro misappropriated premi- 
um monies he collected while acting as 
a broker. He was also licensed as an 
agent. 





Himmel V-P of Buffalo Agency 


Morris Himmel has been named 
vice-president in charge of production 
ana manager of the foreign department 
of Aaron S. Freedman agency in Buf- 
falo. He has been president of his own 
agency, now consolidated with the 
Freedman agency. 





CALL US 


General INSURANCE Agents 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


1401 Peachtree Street, N.E. 
ATLANTA, GEORGIA 


Phone ATwood 1635 


1335 Biscayne Bivd. 
MIAMI 32, FLA. 


Phone 82-8228 


808 Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 








Kuart HITKE 6& COMPANY. 


UNUSUAL PROBLEM? USUAL ANSWER— 


INE. 


1535 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 


Phone Dunkirk 8-316] 
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Ready AMA Program 
May 24-26 in N. Y. 


The insurance conference of Amer- 
ican Management Assn. in New York 
May 24-26 will feature Herbert P. 
Stellwagen, executive vice-president of 
North America, in a discussion of the 
pasic principles that should govern 
purchase of insurance as determined 
py risk and insurance function and the 
relative importance of service and in- 
demnity, along with the possibilities 
and limitations of self insurance. War- 
ren S. McKay, insurance manager of 
United Engineering & Foundry Co., 
will analyze the principles as they ap- 
ply to the daily routine of protecting 
company assets and will illustrate ways 
in which individual company problems 
affect the selection of proposed cover- 
ages. 

Ben D. Cooke, head of the Agency 
Managers, Ltd. of New York and of B. 
D. Cooke & Partners, Ltd. of London, 
will analyze the position of the mod- 
ern underwriter and the dangers in- 
herent in too strict underwriting reg- 
ulations, which hamper the under- 
writer in meeting new and challeng- 
ing business situations. He will speak 
at the closing luncheon. 
de- 
and 


Three insurer presidents will 
scribe trends in fire, casualty 
workmen’s compensation. There will 
be a panel on problems of fire in- 
surance, including policy violations, 
leasehold obligation, valuation, depre- 
ciation and insurable interest. 

James C. Christy, insurance man- 
ager of Upjohn Co. of Kalamazoo will 
discuss what insurance manuals should 
include, their objectives and whether 
they are worthwhile for the part time 
insurance buyer. AMA has made a 


research study of records, reports and : 


manuals for insurance managers and 
come of the findings will be disclosed. 
There will be a talk on organizing the 
nsurance department for efficiency. 
Another talk will deal with 
ance of benefits for retired emploves. 
A review of comprehensive liability by 
a loss man will be another feature. 

Henry Anderson, insurance manager 
of American Broadcasting-Paramount 
Theatres, the vice-president in charge 
of the insurance division, is chairman 
cf the insurance planning council of 
AMA. 





All Lines Is K. C. Topic 


A discussion of multiple peril pol- 
icies will feature a meeting of Insur- 
ance Society of Kansas City April 13. 
Speakers will be Professor Ingolf H. 
£. Otto of the University of Kansas 
City, William Mitchell, Kansas City 
manager for North America. and H. W. 
Holtz, manager personal sales depart- 
ment, Liberty Mutual. 





National Promotes Collens 


William L. Collens, who has been 
assistant director of education of Na- 
uonal Fire, has been named director of 
inat department. He joined the com- 
rany in 1938 and became special zgent 
n 1941, working in Oklahoma. Texas, 
Louisiana, Maryland and Pennsvyiva- 
nia. He went to the home fi n 
1991. 






Braswell to Camden Fire 


. Camden fire has appointed Rebert 
1). Braswell state agent for Tennessee 
with offices at Knoxville. 


Auto Claims Assn. Elects 


__Automobile Claims Assn. of New 
rork has elected Clifford E. Gunéer- 


continue : 


sen, Home, president, succeeding Cor- 
nelius J. Ryan, Great American. 
Others elected were Howard A. Koch- 
endorfer, Atlantic Mutual, vice-presi- 
dent, Daniel L. Farrell, Mount Beacon, 
treasurer, and William Haddock, Man- 
hattan Fire & Marine, secretary. 





Guaranty Union Takes on 


Constitution Industrial Lines 


The monthly premium life and A&H 
business of Constitution Life of Los 
Angeles has been transferred to Guar- 
anty Union Life, Beverly Hills, under 
a reinsurance agreement. 

The industrial business has been but 
a small part of Constitution’s activity, 
whereas Guaranty Union has embarked 
upon an extensive life and A&H indus- 
trial program. Included in the transfer 
are the agency appointments of Davis 
& Zachary and the Oxford agency. both 
of which become a part of the Guar- 
anty Union organization. 


Utica Mutual Remodels Office 

Utica Mutual is remodeling its four- 
story building to provide a small of- 
fice and several offices for leasing. The 
company has moved its home office to 
New Hartford, N. Y. 


“Out my way. in the mountains of western Virginia, 
my clients, the small town business and professional 


men, are mighty hard customers to sell. But men- 


Moffat Named AIU 
Agency Officer at N. Y. 


John Moffat has been appointed 
vice-president of American Home 
agency at New York City of American 
International Underwriters. Before 
joining the agency he was with C. V. 
Meserole group in New York for 20 
years in the metropolitan and auto- 
mobile departments, and before that 
with Fidelity Phenix. 


Gird for Ore. Legislation 


Committees of “kev-men” in each 
section of the state are being organized 
by Herbert Ballin, Jr.. chairman of the 
legislative committee of Oregon Assn. 
of Insurance Agents, for concerted ac- 
tion on anticipated legislative propos- 
als. Local associations are to select 
committees in their areas. 


Met Casualty Marks 80th 


Metropolitan Casualty, 2 member of 
Loyalty group since 1938, will cele- 
brate its 80th anniversary April 22. 
The company was founded with the 
name Metropolitan Glass Co.. in 1904 
changed it to Metropolitan Plate Glass 
& Casualty and two vears later took 
its present title. 


tion ‘Prudential life insurance’ and they’re half-sol | 


from the start. Besides, your life specialists help me 


make my sales . . . through Prudential’s Life Depart- 


ment Plan. Yes, your ré 


presentatives help me sell 


Compulsory Auto Beaten 
Once More in Alberta 


The Alberta government has turned 
down another attempt to introduce 
compulsory automobile insurance. A 
motion by the leader of the Coopera- 
tive Commonwealth Federation Party, 
asking an expression of regret at the 
lack of such a plan, was defeated 
quickly by voice vote. The Socialist 
party has attempted for several years 
to persuade the provincial government 
to provide compulsory automobile in- 
surance, and has support of the Farm- 
ers Union of Alberta and some labor 
groups. 

In the government debate, A. J. 
Hooke, economic affairs minister, said 
the government has studied and still 
is studying automobile insurance, but 
believes it would not be possible to of- 
fer low-cost protection without subsid- 
ization. He said the only way to reduce 
premiums is to reduce the accident rate. 
Private companies in Alberta operate 
on a loss ratio of about 75%, he de- 
clared. 

The Socialist party leader said his 
party is not concerned so much with 
low insurance rates as it is with pro- 
viding ample protection to all the 


people in Alberta. 


‘Easiest money | ever earned. . . selling Prudential Life’ 


says Mr. Robert H. Woods (left), General Insurance Broker of 


Pearisburg. Va. to A. J. Christensen of The Prudential’s Roanoke Agency. 





Prudential Life to my general insurance clients, but 
] always get the full commission. Frankly, I couldn’t 


ask for a better deal.” 


Improve your service 
Increase your sales 
Earn more with... PRUDENTIAL LIFE 


: CLIP AND MAIL TODAY 


THE PRUDENTIAL, 
ut Prudential’s LIFE DEPARTMENT PLAN and how it will make LIFE sales 


TO: 
I want to know more 
easier for me. 
NAME__ 
ADDRESS _ 


PHONE . 


BROKERAGE SERVICE ° 








The PRUDENTIAL 


INSURANCE COMPANY 


NEWARK 1, N. J. 
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The Kansas City 
invites you... 








...to come in and make 
yourself at home... 





...anytime you're 
in town... 

















/ Kansas City Fire & Marne \ 
f Insurance Company = 
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...for any kind 
of assistance 
you might need! 


To build more business ... 
keep more business . . . 
represent The Kansas City= 
a progressive company 

for progressive agents. 
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Insurers Take Another Win 


in Complicated Grain Case 


Circuit court of Jackson County, Mo., 
in the case of Hart-Bartlett-Sturdevant 
Grain Co. vs. Aetna Ins. Co. et al, sus- 
tained a motion of the insurers (all 
members of Underwriters Grain Asso- 
ciation) to dissolve a purported injunc- 
tion entered Dec. 19, 1952, that was in- 
tended to restrain Grain Assn. from 
proceeding against H-B-S Grain Co. 
in a case then pending before U. S. 
district court for the district of Kansas. 

This was an interesting sidelight to 
the suit which the insurers defended 
successfully last fall and in which the 
court gave a directed verdict holding 
that damage sustained to the leased fa- 
cilities known as River Rail Elevator 
was not caused by explosion. H-B-S 
Grain Co. obtained its purported in- 
junction decree upon an ex parte appli- 
cation without notice. The insurers 
proceeded to try the case in federal 
court without first moving to dissolve 
the decree and H-B-S Grain Co. not 
only sought to have Grain Assn. pun- 
ished for contempt, but sought to have 
stricken from the files in the circuit 
court case an amended answer filed on 
behalf of Grain Assn., alleging the ad- 
ditional defense of “collateral estoppel” 
as a result of the outcome of the fed- 
eral court case. H-B-S Grain Co. also 
sought to recover against the insurers 
its costs and expenses and attorney’s 
fees. The insurance companies were 
represented by Donald Clausen of the 
Chicago law firm of Clausen, Hirsh & 
Miller, who was assisted by Harry 
Depping and Joseph R. Hogsett of Kan- 
sas City, Mo. 





F. A. Moeller Retires 


BOSTON—Frederick A. Moeller, 
vice-president and general claim man- 
ager of American Mutual Liability, has 
retired after nearly 35 years service. 

Mr. Moeller joined American in 1919 
as a claim investigator at Worcester. 
In 1922 he transferred to the home of- 
fice becoming chief liability examin- 
er, claims attorney, general attorney 
and in 1948 vice-president. In March 
he was elected a vice-president emer- 
itus. 


Johns to Murchison Agency 


Herndon D. Johns has joined the 
Kenneth Murchison & Co. agency at 
Dallas. 

In insurance for 24 years, Mr. Johns 
was a field man in Texas and a branch 
manager in Washington for Home for 





How contented can you g 
i 


Here's an insurance agent . . . happy and 
contented with the good claim service and 
broad facilities of the agency-minded Buckeye 
Union Fire and Casualty stock companies. 




















30 years and later was a partner jp 
the Read & Denman agency at Lub. 


bock, Tex., and more recently with | 


T. M. Rucker & Co., Dallas. 


Set May 11-13 as Dates 
for lowa Agents Meet 


Association problems will be dis. 
cussed at a closed business session 
opening the annual convention of Io. 
wa Assn. of Insurance Agents in Des 
Moines May 11-13. 

Panel discussions on production and 
coverages will be held at a May 12 
afternoon session, with local agents 
taking part. On May 13 separate 
breakfast meetings will be held by the 
farm writers and local boards. 

At the May 13 morning session the 
accident prevention committee wil] 
report and Richard S. Hudson, Drake 
university law professor, will discuss 
the Iowa motor vehicle certificate 
title law. President Ed Seymour of 
the National association will speak at 
luncheon that day. 


Hill-Hillman Adds Fire 


The Hill-Hillman adjustment firm of 
San Bernardino, which has been spe- 
cializing in casualty, has now opened a 
fire department with Ross Wunderlich 
as manager. The firm will handle fire. 
inland marine and allied lines. Mr, 
Wunderlich was formerly with the 
Hagenbush-Marshall Adjustment Co, 
of Los Angeles. 











New Booklet for Buyers 


The new publication The National 
Insurance Buyer—Corporate  Insur- 
ance Management, the official publi- 
cation of National Insurance Buyers 
Assn., will be ready for distribution 
this month. It will be devoted exclu- 
sively to the corporate insurance man- 
ager’s field and will be distributed to 
all members of NIBA without charge. 





Fond du Lac Board Elects 


At the annual meeting of Fond du 
Lac Board of Underwriters, R. U. 
Schuchardt was elected president to 
succeed Robert Petri, Roland Flood 
was chosen vice-president, and Ed- 
ward A. Dana was re-elected secre- 
tary-treasurer. 


Lubin Celebrating 30-Year Mark 


Hyman A. Iabin is celebrating in 
April 30 years of insurance service in 
Chicago. A broker for more than 25 
years, in 1953 he formed a general 
agency in partnership with his two 
sons, Robert L. and Milton A., known 
as Lubin & Lubin. 

As of April 1, Edward J. Malek was 
appointed manager of the agency’s 
casualty department after serving in a 
like post for 32 years with Haskell, 
Miller, Grossman & Co., Chicago. 





Bankers Life & Casualty is given the 
credit as providing the inspiration for 
a public service television program in 
Madison, Wis., last week, emphasizing 
the employment of the physically 
handicapped. There was participation 
by the city officials, the newspapers 
and a number of businesses in promot- 
ing a special program entitled “The 
Madison Story” as a climax to an in- 
tensive campaign winding up a pro- 
clamation by the mayor of hire the 
handicapped day. 





Insurance Women eof Denver had their an- 
nual Bosses’ Night at Lakewood Country Club. 





The Seattle office of Seeurity of New Haven 
has been moved to 847 Dexter Horton building. 





Rufus D. King has opened am agency at 65 
Middle street, Manchester, N. H. 





Albert G. Brock agercy of Nantucket, Mass., 
has moved to a new office on Main street. 
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Oklahoma Agents’ Card ue Oa te Cal, to handle March Mutual Benefit’s Crop Bill Would OK 

Ready for Annual Meet Highest in History Pay for Loss Adjusters 
OKLAHOMA CITY—The annual R, B. Jones & Sons Names Mutual Benefit H&A’s new business WASHINGTON—On  recommenda- 


convention of Oklahoma Assn. of In- 
surance Agents is scheduled for May 
14-15 with headquarters at the Mayo 
hotel in Tulsa. Discussions will be 
based on the convention theme, “The 
Local Agent Faces a Consumer Mar- 
et.” 

‘ Speakers include William J. Davis, 
manager Automobile Theft Bureau, 
Chicago; Robert Maxwell, Texarkana, 
Tex., representative of the National 
association, and Don R. Hunter of Los 
Angeles, sales manager Transworld 
Airlines. It is also planned to have a 
member of Western Underwriters 
Assn. speak. 

The program also includes three 
panels, dealing with current affairs, 
public relations and local board activi- 
ties. 

Entertainment is being planned by 
the women of Tulsa who are putting 
on their “Jubilee” the first evening, 
while the final event the second night 
will be the usual banquet and dance, 
with special entertainment. 


Grand Theft Charge Faces 


Citizens General Agent 


LOS ANGELES—G. S. Miller, head 
of G. S. Miller & Associates, formerly 
managing underwriters of Citizens 
General Ins. Co., taken over recently 
by Commissioner Maloney, as liquida- 
tor, has been arrested on a charge of 
grand theft. The complaint contains 
13 counts, ranging in amounts from 
$315 to $75,000 and totaling $171,272. 

The complaint was issued by the 
district attorney following turning 
over the matter to him by Mr. Maloney 
under statutory provisions of the in- 
surance code. 

In addition to the criminal charges, 
creditors of G. S. Miller & Associates, 
have filed a petition of involuntary 
bankruptcy in U. S. district court for 
southern California. 


Skinner Heads Tex. 1752s 


R. F. Skinner was elected president 
of Texas 1752 club at a Dallas meeting. 
Chosen to serve with him were John 
McNutt, vice-president, treasurer, and 
Ken Gordon, vice-president, secretary. 
Clinics held by the club in 10 cities 
during March were attended by 275 
mutual agents. 


Forum on WC Planned 


A forum on problems under work- 
men’s compensation and_ disability 
benefits laws was held April 13 by 
Assn. of the Bar of the City of New 
York’s committee on insurance law. 

Speakers were Mary H. Donlon, 
chairman of New York state work- 
men’s compensation board, on “The 
Future Social Significance of Compen- 
sation and Disability Benefits Laws”; 
Raymond W. Caverly, vice-president of 
America Fore on “History and Objec- 
tives of Compensation and Disability”; 
and Samuel Kaltman, attorney for 
Aetna Casualty, on “The Technical 
Handling of Compensation Cases”. 





Two California Assns. Elect 
Officers elected by local insurance 
agents associations in California in- 
clude: 
Chico-President, W. Ross Houghton; 
secretary, Clarence L. Price. 
_ Pasadena—President, Sheldon B. 
frye; vice-president, Alan Driscoll; 
treasurer, John E. O’Grady; secretary, 
William F, Knight. 





Hall Joins Baldwin Adjusting 
Richard L. Hall, who has been auto- 
mobile claims adjuster at the home of- 
fice of Guarantee Ins. Co. of Los An- 
geles, has joined the Baldwin Adjust- 


Four at Kansas City 

Three appointments have been made 
to the production staff of R. B. Jones 
& Sons of Kansas City, and C. K. Ulery 
has been named manager of the Lloyds 
department. 

The new members of the production 
staff are Lloyd Lind, Jr., Malcolm Mc- 
Intyre, and Edward Gund. Mr. Lind 
was with Central Securities of Newton, 
Kan., until moving to Kansas City last 
fall when he started with R. B. Jones 
in the training program. Mr. McIntyre 
is a graduate of Yale and for the last 
year has been an underwriter with 
Kansas City F. & M. He has just com- 
pleted the home office training course 
of Hartford Fire. Mr. Gund has been 
manager of the Lloyds and _ special 
hazards department. 

Mr. Ulery has been for 11 years in 
the production and service depart- 


ments. Before that he was a special 
agent for Corroon & Reynolds and Pa- 
cific Fire. 


for the first quarter showed an increase 
of 32% over the same 1953 period. 
March premium income was $12 mil- 
lion, to make it the largest production 
month in the company’s history. 





Ky. CPCUs Set Up Library 
in Commissioner's Offices 


Kentucky Chapter of CPCU has es- 
tablished an insurance library in the 
state insurance department offices at 
Frankfort. The CPCU people bought 
the books and cabinets and set up a 
card index file. 


Baylor Landrum of Louisville, pres- 
ident of the Kentucky chapter, was 
primarily responsible for working out 
the details. There are only 10 mem- 
bers in the Kentucky chapter. In a 
letter to Commissioner Goebel, Mr. 
Landrum expressed appreciation to the 
department for making space avail- 
able for educational purposes. He 
points out that the books will be used 
mostly by persons studying for the 
CPCU examinations. 


tion of the agricultural department, 
Senator Aiken, Vermont, chairman 
committee on agriculture, introduced 
a bill to amend the federal crop insur- 
ance act, to give permissive authority 
to Federal Crop Insurance Corp. to 
pay from premium income the direct 
costs of loss adjusters for crop inspec- 
tion and adjustments and to pay com- 
missions for sale or servicing of new 
contracts. 


North British Names 
Aucoin at New Orleans 


The southwestern inland marine 
service office of North British group 
at 1024 Hibernia Bank building, New 
Orleans, is now under the sole super- 
vision of Special Agent Sidney J. Au- 
coin, who will service the group’s 
business in Arkansas, Louisiana, Mis- 
sissippi and Texas. 





Women of New York held their 
at which 
of 


Insurance 

monthly dinner meeting April 5 
time America Fore’s new film, 
Mind”, was shown 


“Peace 









South Carolina Insurance Company 


ORGANIZED 1910 


CAPITAL $1,000,000 
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Zone 5 Gets Briefing on ice department reorganization. The 
scheduled comprehensive dwelling 
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JACKSON 
FRANKLIN 


BUILDING 


JACKSON BOULEVARD 
AT FRANKLIN STREET 


The Leading 
Building For Leading 


Insurance Firms 


Tenanted by leading Fire and Casualty Insurance Com- 


panies, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accommodations, at 
substantial savings in rental. Companies with leases expir- 
ing soon will find it profitable to obtain our plans and 
rental information 


DESCRIPTIVE BROCHURE AVAILABLE UPON REQUEST 


Owner Management JACKSON- FRANKLIN BUILDING 


309 West Jackson Boulevard ° 


Chicago 6, Iilinel: 
Telephone WEbster 9-3031 








Multiple Line Policies 
CONTINUED FROM PAGE 1%) 


surance is to be written along with 
such established lines as workmen’s 
compensation, a completely new con- 
cept results and all rules, forms and 
statistics can be completely forgotten. 
Mr. Twaits said that in this purposely 
exaggerated example the workmen’s 
compensation contract, rules and rates 
should be supplemented by whatever 
procedures are applicable for the ad- 
ditional coverage. The combination 
policy should be devised on a sched- 
uled all risk basis. Past experience 
and statistics should be used to the 
fullest extent possible in rating each 
coverage under the form. Otherwise. 
the standard for measuring basic risks 
would soon be lost. As an indication 
of the progress in this field as well as 
in the field of inter-bureau coopera- 
tion, he cited the new accounts re- 
ceivable and valuable papers insurance 
which became effective country-wide 
this week, a program developed coop- 
eratively by Inland Marine Insurance 
Bureau and the National Bureau. This 
new form was a result of frank dis- 
cussion and collaboration between the 
two bureaus and long standing differ- 
ences were resolved so that the best 
interests of the buying public could 
be served. The new policies are as 
broad as those they replace and sim- 
plified and unified rules have resulted. 
“This development has had the sup- 
port and encouragement of the state 
supervisory authorities throughout the 
country who readily appreciated the 
desirability of achieving this aim.” 
7 . . 

A more pertinent example, Mr. 
Twaits said, is the new dwelling policy 
developed by Interbureau Insurance 
Advisory Group, the organization 
formed in February of 1953. A year 
of study has gone into this policy and 
it is now in the hands of the various 
local and regional fire rating organi- 


zations. IMIB, National Bureau, and 
the surety associations. Filings are 


expected to be made shortly. 

Since no official action has been 
taken. Mr. Twaits said he could not 
reveal the nature of the policy in de- 
tail except to explain that a complete- 
ly optional schedule of approach is 
employed so that the insured can se- 
lect coverages and amounts of insur- 
ance considered necessary to meet in- 
dividual requirements as owners of 
one or two-family dwellings. In this 
respect the policy differs substantially 
from the homeowners contract spon- 
sored bv Empiro which relates by fix- 
ed formulas the amounts of insurance 
that must be bought, such as residence 
and outside theft, to the amount of fire 
and dwelling coverage. 

. . . 

There has been some question about 
the desirability of the fixed arbitrary 
relationship between the diverse kinds 
of insurance, Mr. Twaits said, the feel- 


a 
ing being 


that many insured object 
to paving for coverage they may not 
need in the amounts prescribed. Mem- 
bers the Interbureau Advisory 
Group in general believe that merely 
putting gether a number of cover- 


ages int 


one package does not create 
a new kind of insurance and warrant 


wholesale reduction in manual rates 
“subject to hoped for statistical justi- 
fication at some later date.” 

Although some savings may result 
from package plans, it appears they 
have come mainly in the course of 
policy writing, he went on. Even this 


offset to some extent, at least 
by necessary changes in serv- 


may be 
initially, 


policy of Interbureau Advisory Group 
combines separate contracts into one 
and eliminates many overlaps and in- 
consistencies. He explained the rating 
procedure is based on established man. 
ual rates, although an application form 
is prescribed for signature by the ip. 
sured or his agent, giving information 
concerning dwelling exposures. On the 
basis of this data recognition will be 
given to increased insurance to value. 
spread of risk and the elimination of 
adverse selection when an_ insured 
elects coverage for all his principal ex. 
posures. By keeping the policy on a 
schedule basis, the companies will be 
able to report statistics by line anq 
for annual statement purposes in the 
usual manner. Separate codes wil] 
probably be maintained so that ex- 
perience by line under the new form 
may be readily compared with individ- 
ual policy statistics. Taxes will con- 
tinue to be paid by separate kinds of 
insurance. There will be no special li- 
censing problems once the company 
qualifies to write fire, casualty, in- 
land marine and surety. Each rating 
organization of which the company 
is a member or subscriber will file 
that portion of the entire contract 
within the scope of each bureau’s op- 
eration. 
e ° e 

Interbureau Advisory Group will 
make no filings, but will act as a clear- 
ing house for questions raised by the 
rating organizations. When the pro- 
posal has passed the scrutiny of all 
the interested bureaus that will file 
for a particular state, the bureaus will 
make simultaneous filings as necessary 
of the policy endorsements, rules and 
rates. When these filings are accept- 
able to the states, integrated manual 
pages prepared by the interbureau or- 
ganization will be distributed. Mr. 
Twaits said this is an illustration of 
how the rating organizations can ef- 
fectively cooperate in the multiple 
peril concept. 

The National Bureau believes it has 
the essential facilities for determin- 
ing rates and expenses for the portion 
within the scope of its operations of 
any multiple peril development. On a 
scheduled named peril basis, individu- 
al lines and manual rates should be 
the starting point for casualty premi- 
ums. Similarly, on all risk individual 
premium policies, the National Bureau 
rates can be added to the rates for the 
other coverages to form the overall 
premium. “We believe this must be 
done to make sure that any new pro- 
gram will be as sound as past experl- 
ence and underwriting judgment can 
make It. 





Empiro Approach 





Roy McCullough in his presentation 
observed that to build up a package 
policy for a homeowner there are three 


+ 


ways of starting: The standard fire 
policy can have endorsements added 
to it: a schedule type of policy can be 


worked up as described by Mr. Twaits, 
or the marine method can be used in 
which there are wrapped up in a 
bundle coverages for a single indivis- 
ible premium. 

In their annual reports this 

v company executives have indi- 
cated they are facing increased compe- 
tition. They are up against competing 
methods of merchandising. Mr. McCul- 
lough said it is not enough any more 
just to ride with the tide; companies 
have te go out and find the means by 
which they can increase the effective- 
ness of their product and merchandise 


year, 
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Schedule Two-Day Card would have to be punched a fire insur- e “ 
ance card, EC cards, and agent premi- 
for Arkansas Agents um cards. In the case of an installment ! 
The convention of Arkansas Assn. of policy that would be multiplied by ece 
Insurance Agents will open with regis- three, so there are nine cards. Then 
tration and committee meetings the there is a burglary card. There would 
morning of May 20 in Hot Springs have to be one card for the outside 
A business session at 2:00 p.m. wil! theft, another one for the premises, 
include an open discussion for al] 5° that is two more, bringing the total r 
agents, election of officers, and reports ‘© 11. Then there is liability for three IN D 
from the president and the state na- Years and each one of the three years coum /- 
tional director. Activities that day will 5 considered a separate policy year, rea nial ocak —4 La Ae aia aah 
end with a dinner for past presidents. S° there are three more cards. If the 
The second day will start with a lo- taggin = eee seat ligt 
cal board breakfast. At the general ys oe bie ss grr gor Pea cwage: 
session Kenneth Ross, Arkansas City, side 7 ie aa rine tee nee 
Kan., member of the NAIA executive 'p be = weg th Gynec a 
SEAT es ae “Well, we say that is carrying things 
ogg pad Sin © baum just a little too far,’ Mr. McCullough A GOLDEN OPPORTUNITY IS YOURS.. 
a Raegggce gate “"~"* remarked. “We don’t think that is to 
Atlanta, will speak. pspiagaotn ly “ ‘ ; an 
The convention will end with a din- a - per pagan : isht | i INSURE YOUR LOCAL PARK 
ner dance. d e end of a year, it might be de- WwW Ww 1 
: sirable to find out what happened, and WE CAN SHO YOU HO 
= that means going back and picking out ‘ ’ . 4 ‘ 
to the public. Empiro was set up to What was put into the liability end of This Agency has had 20 years experience in this 
meet the needs of some of these com- the statistics, what into the burglary. SPECIALIZED FIELD. We know certain angles that can 
panies. what into fire and EC and AEC and b d hel hi b g b k 
Mr. S. McCullough selected the then put it all back together. Then it e used to elp you place t is Business on your DOOKS, 
homeowners B policy as an example of is balanced statistically, “and we say including local claim service. We will assist you in the 
what Empiro is doing. This gives cov- that is unnecessary. The thing to do ° one ° . 
erage on the pertinent private struc- to sell them this contract on an in- handling and writing of each risk, allowing you the 
ture, the garage and outbuildings take divisible premium and keep the sta- usual brokerage commission. Our facilities include both 
10% of coverage on the dwelling. tistics in one place. Let’s consider the ‘ e , 
Household personal property on the overall experience on this contract. As Foreign and American companies that assure unparal- 
premises is 40% of that on the dwell- we go along, we can set up a statistical leled service and dependable coverage. 
ing. There has been some criticism plan and our plan calls from anywhere 
along the lines offered by Mr. Twaits from one to three cards depending on 
that this offers an inflexible amount. whether it is a prepaid or installment CHARLES A. LENZ & ASSOCIATES 
but Empiro has found out it works policy. and after we have been at it 
pretty well. “We stop and think, well, for a few years, we will find out 1492 — 4th Street, N. 
maybe we are being arbitrary, and whether our rates are right or wrong St Petersburg Fla 
then we stop to think of some of the by the statistics.” ; ° ; 
other records that have existed in the “What Empiro is doing is to try to Phones: 7-5914 — 5-312] 
business—look at extended coverage figure out what a man would pay for 
insurance and what a terrible and ar- the heart of a policy if he were to di- Reference: Dun and Bradstreet, Inc 
bitrary thing that is. You have to buy vide it separately, take that premium (_ a 


it in the same amount as you buy your 
fire insurance and you cannot buy it 
without buying fire insurance, so we 
think perhaps we are not so bad there.” 

This policy has been going “phe- 
nomenally well” in certain states, Mr. 
McCullough said, mentioning Pennsy1- 
vania and Cofmecticut. It has done 
well in Nebraska, while in others, like 
Vermont, there hasn’t been much in- 
terest. 

As a participant or observer at sev- 
eral gatherings on the topic of pack- 
age policies, he remarked there is one 
general mistake—the participants get 
carried away by the sad, sorry details 
ot statistics and bureaus, but there 
isn’t much talk about the public. The 
whole idea of insurance regulation is 
protection of the public and to make 
things better for the public, he said 
The whole idea of the rating organi- 
zations and rating services is to fa- 
cilitate the process by which insur- 
ance gets from the company to the 
man who needs it. Not many persons 
buy fire coverage in the proper 
amounts, especially on contents, and 
if a way can be worked out by which 


they do, something has been accom- 
plished. 
On the score of statistics, Mr. Mc- 


Cullough said he has been asked how 
Empiro handles them on a_ package 
contract where everything is in one 
ball of wax and charged for at a single 
premium. Empiro is for order, but he 
said statistics don’t tell where the 
business is going, they tell where it 
has been. There should be provisions 
for recording statistics. To point up 
the problem he took the example of 
a $200 premium for a $12,000 frame 
house. This is a policy that has fire, 
EC and AEC for three years and sold 
on the installment basis. If that is 


thrown into the existing statistical sys- 
used by 


tem most companies, there 


and using judgment of what is thought 
to exist in the way of saving, reduction 
of risks and the packaging side, apply 
a judgment discount. When the Inter- 
bureau Advisory Group’s policy is 
filed, Mr. McCullough predicted there 
will be certain similarities in the rat- 
ing treatment they used as compared 
to Empiro. 





Unanswered Questions 





“No matter how you look at these 
developments and what your personal 
view might be, they all seem to get 
back to the fact still that the fire rat- 
ing organizations are continuing to per- 
form the basic work,” Kent Parker of 
Western Actuarial Bureau declared 
There are several aspects to multiple 
line development, he added, and he of- 
fered the group some questions as ap- 
peared in the discussion: 

1. To what degree do marine or cas- 
ualty perils added to the basic coverage 
of fire and EC or AEC change the 
basic coverage? Does the additional 
peril suspend requirement of statutory 
fire policies? 

2. If it is no longer 
what is it? If designated 
line, does the fire or casualty act 
or both? 

3. What would happen to the sta- 
tistical phase of fire and EC rates if 
by providing that coverage there re- 
sulted premiums and losses for only 
one statistical group, multiple line? 

4. If adding casualty coverage to fire 
eliminates the need for maintaining 
separate statistics on each cov 
why must the fire rating bureaus justi- 
fy fire and EC rates separately? Why 
can’t they make all rates indivisible’ 

5. Will the insurance departments 
permit the fire rating bureaus to op- 
erate free of these statistical mazes to 

(CONTINUED ON NEXT PAGE 
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Nation-Wide Multiple Line Plus 
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Does Your Office Invite Business? 


An agent's office, be it small or large, can and should suggest an atmos- 
phere of welcome and orderly efficiency to impress upon those who 
enter, the feeling that here their business will receive considerate and 
businesslike handling. 


Abraham Lincoln said, “‘! like to see a man proud of the place he 
lives in.” This applies equally to the place he works in and is the first 
requisite of an inviting office. 


Location is important. Choose as convenient and accessible a place as 
possible. The prominence of a street front office with a display window 
is advantageous. Simplicity in decoration, furnishings and arrangement, as 
well as good lighting provide dignity. 


Give thought to special marks of interest in the customers’ comfort 
which suggest your recognition of his importance. Use attractive display 
material but avoid a cluttered appeerance. Have available insurance ad- 
vertising literature in neat arrangement. Be sure this is kept clean and 
attractive. 


Finally, show alert and friendly attention to every visitor promptlys 
Do not keep him waiting. No matter how busy the staff may be, have 
someone responsible to greet callers and make them comfortable until they 
may be waited on. 


The Head Office and Field Offices of the Commercial Union-Ocean 
Group are friendly offices where agents will find a warm welcome and 
constructive, helpful service. You are our most important visitors. 


Commercial Union Assurance Company Ltd. 
The Ocean Accident & Guarantee Corp., Ltd. American Central Insurance Company 
The Commercial Union Fire Insurance Co. The British General Insurance Co. Ltd. 
Columbia Casualty Company The Palatine Insurance Co.Ltd. 
The California Insurance Co. Union Assurance Society Ltd. 
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which they are now often subject, if 
they would divorce themselves from 
the concept of making peril divisible 
premiums? 

6. When the dwelling business has 
been given a full dose of the multiple 
peril, comprehensive and all risk treat- 
ment with none of the statistics capable 
of being reconciled, what will be the 
value of the remaining statistics to the 
basic fire and EC coverage in the AEC 
coverage portion? 

Some of these questions may sound 
far-fetched today, but they may not 
be in the near future, Mr. Parker re- 
marked. Multiple line coverage geared 
to the need and desire of the public for 
broader coverage in one policy is 
bound to expand far beyond the pres- 
ent limited scope. But, he said he be- 
lieves insurance departments need to 
examine closely each new manifesta- 
tion of development to see that the 
same standards are applied to some of 
the parts as to each of the basic cover- 
ages. It is easy to add coverages to- 
gether to make a package, but there 
has to be a way to measure or weigh 
what the package contains, and present 
trends may ultimately leave everyone 
without a reasonable yardstick or bal- 
ance. Furthermore, when independent 
or deviation filings are accepted or ap- 
proved which are not adequately sup- 
ported, the state accepting them is that 
much closer to the time when there 
may be no body of experience or sta- 
tistics based on uniformity of coverage 
on which to check the adequacy or 
reasonableness of rates. 


When the basic coverage is fire and 
EC, the rating bureau and companies 
should be required to maintain some 
statistics on such basic parts if rates 
on these parts are relied on in any 
way in devising the multiple coverage 
rates. “For otherwise, we may have 
the guts sucked out of the fire rating 
structure and no representative body 
has statistics to use in the review of 
fire rate levels.” 

The development of Interbureau Ad- 
visory group is a progressive step, Mr. 
Parker said, of filing a comprehensive 
form, cooperatively by the various rat- 
ing organizations. Such cooperative ac- 
tion can be sound and in the public’s 
interest. “I think this is probably one 
of the ways in which the bureaus can 
serve the companies. Look to the es- 
tablished rating organizations for as- 
sistance on new as well as the older 
methods of coverage. Once such action 
is taken, we hope, and we very much 
hope, that the various state office au- 
thorities will give an equal degree 
of consideration to such filings that 
has been given to those which have 
previously been made in the multiple 
line field.” 





Marks 50 Years With Camden 


Chairman William T. Read, Presi- 
dent Barry Truscott, and Vice-presi- 
dents Ralph Hover and Allen M. Mills 
of Camden Fire were on hand at Hous- 
ton to celebrate last week the 50th 
anniversary of representation of that 
company by Cravens, Dargan. Repre- 
senting Cravens, Dargan were Kemp S. 
Dargan, Rorick Cravens, Malcom Crav- 
ens and other officials. 


Winston-Salem Agents Elect 

William T. McSwain is the new pres- 
ident of Winston-Salem Mutual Fire 
Insurance Agents Assn. J. W. Taylor 
is vice-president and Charles G. Elli- 
ott, secretary. 
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Meet Competition With 


Service, Agents Advised 

People never buy a product, they 
buy what the product will do for them 
and service is certainly the strongest 
competitive sales idea a local agent 
can present, Charles O. White, loca] 
agent at Fremont, Mich., said at the 
mid-year meeting of National Assn, of 
Mutual Insurance Agents at Miami 
Beach. 

Pointing out the fundamentals every 
agent must master are adequate know. 
ledge of the product through prospect 
understanding, an effective sales per- 
sonality and aggressiveness, he said 
that these must be combined with 
service to make a sound agency. 

The two most important factors of 
service an agent can give are persona] 
contact and a review of coverage be- 
fore a policy is renewed and help at 
the time of a loss. 

Such service, he said, is the reason 
agents are able to hold their own with 
direct writers and to increase pre- 
mium volume. Service is not the pana- 
cea for all the present day troubles, he 
explained, but it is an advantage the 
local agent has over others in the in- 
surance field. 


Plan for 1956 CPCU Meet 


CINCINNATI—N. S. Tiffany, H. P. 
Sweeney Co., has been appointed 
chairman of the local convention com- 
mittee of Cincinnati CPCU chapter for 
the 1956 national convention, which 
will be held here. 

At the meeting last week, Robert 
Kempner, sponsorship chairman, re- 
ported that 75 persons in the chapter 
area are working toward the designa- 
tion. R. E. Fey, education chairman, 
reported on courses to be conducted 
next year and Edward Purcell, special 
study chairman, on several projects for 
consideration. P. S. Thompson, Gustav 
May & Co., is chapter chairman. 





Incorporate Boston Agency 


Patterson, Wylde & Windeler, Bos- 
ton agency, has dissolved its 50-year 
old partnership and has become a cor- 
poration under the same name. Officers 
include B. Devereux Barker, Jr., pres- 
ident and treasurer; Laurence H. H. 
Johnson, Jr., executive vice-president; 
David W. Lewis, Freeman I. Davidson, 
Jr., and James E. Smith, vice-presi- 
dents. 


Elect Booth at Dalles, Ore. 

The Dalles (Ore.) Assn. of Insur- 
ance Agents has elected Farwell S. 
Booth president. Darrell Elwood is 
vice-president and George Wernmark 
secretary. 





‘PRITCHARD AND BAIRD 


99 John St. 
New York 38, N.Y. 
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Gives Three Ways to Meet surers in the southwest and on the 


Casualty Reinsurance Need 
(CONTINUED FROM PAGE 18) 

a subsidy and is unsound. Competition 
in fire is tending to drive the rates 
down yet the company that has tied 
its fire to its casualty will not be able 
to meet competition by lowering its 
rates since the reinsurer is taking part 
of the fire profit to offset the casualty 
loss. 

The division of casualty reinsur- 
ance benefits the reinsurer by limit- 
ing its loss. Losses to the reinsurer 
should be the unusual ones. A rein- 
surer with an interest in five treaties 
instead of one is not likely to receive 
a large number of losses from all five. 
Probably only one or two treaties will 
give the reinsurer exceptionally large 
losses. At the same time, it is receiv- 
ing premium from each treaty. Thus 
it helped in averaging out its book and 
ending up with a profit. The more re- 
insurance is divided, the greater the 
spread of risk obtained and the less 
the impact of shock losses. 

He noted that Casualty Reinsur- 
ance Assn. is a group of companies 
banded together to write casualty re- 
insurance and it has encouraged the 
division practice from the beginning. 
Pacific and southwest companies, he 
urged, could form such a reinsurance 
association and create an additional 
casualty reinsurance market. This 
would tend to produce a lower cost to 
insurers in those sections and at the 
same time give companies in the as- 
sociation a share in the profits. There 
is no reason why all reinsurance 
should stem from the east. Total as- 
sets of companies in Texas and on the 
Pacific Coast run into hundreds of 
millions of dollars. 

With the ever increasing demand for 
larger reinsurance limits, it is not rea- 
sonable to expect the foreign market 
to assume more than it feels it can 
safely absorb. He noted that Lloyds 
has been trying to retrocede to Amer- 
ican insurers and has not always been 
successful in finding a market. 

. . . 

He suggested as many companies 
should join the association as can be 
induced to do so, small participations 
would be encouraged to give the group 
a wide capacity and yet have the risk 
shared by many. The group, he sug- 
gested, would give its underwriting 
office automatic authority to accept 
reinsurance. The risk would be distrib- 
uted in agreed proportions among 
members. Today it is generally con- 
ceded that a primary insurer will pay 
for its reinsurance plus a profit to the 
reinsurer. Why not reinsure in a do- 
mestic market in which the company 
participates? 

The group can be composed from 30 
to 50 companies, called Pacific Rein- 
surance Assn. or Pacific & South- 
western Reinsurance Assn., be oper- 
ated by an underwriting management 
organization which would serve as un- 
derwriter. The liability of each mem- 
ber would be several, not joint; i.e., 
each member would be liable only for 
its percentage. Placement of business 
with the association would be volun- 
tary. In allocating percentages of 
treaties to members no _ allocation 
would be made to the member whose 
treaty was being ceded. There would 
not be bordereaux to members but 
only quarterly or monthly accounts 
showing 100% of premiums and losses. 
Terms and conditions of each reinsur- 
ance contract would not be passed on 
to members but would be confiden- 
tial. 


Or, as an alternative, primary in- 


Pacific Coast could form a casualty 
reinsurance company. With $1,500,000 
contributed by insurers in the form of 
stock purchases, there would be the 
additional casualty reinsurance facili- 
ty. Pacific Reinsurance Co. would ex- 
ecute a retrocession agreement with 
each member of the group in propor- 
tion to its capital contribution. If a 
member became insolvent, Pacific Re 
would absorb the loss. The liability 
reinsured thus would be spread among 
subscribing companies. The retroces- 
sion agreement would be uniform for 
all members and would cover all busi- 
ness reinsured by Pacific Re. There 
would be a provision for maximum 
liability of each member. The retro- 
cessionaire would not be liable in one 
accident under any one treaty for more 
than, say, $50,000, or 1% of its capital 
and surplus, whichever is less. The 
business retroceded to each company 
from Pacific Re would vary in accord- 
ance with the capital contribution. No 
company would be retroceded any por- 
tion from its own treaty. 

He pointed out that Joseph P. Gib- 
son, president of American Mutual Re, 
has carried out this plan in the last 
two years on casualty. This is an ex- 
cellent example which stock companies 
might well follow, he said. Practical- 
ly all of the casualty business which 
Amerco reinsures is retroceded abroad. 

The reinsurance broker has come to 
be recognized as an important and 
necessary expert to the reinsurance 
market, Mr. Delaney said. He repre- 
sents the ceding company and places 
its reinsurance on the best terms pos- 
sible. He receives his commission from 
the reinsurer. Such brokers are widely 
used in the fire field, frequently are 
retained to place fire treaties on a 
reciprocal or non-reciprocal basis, to 
handle excess of loss and catastrophe 
covers. He believes casualty companies 
derive considerable benefit from the 
services of such brokers. As an ex- 
ample, the splitting of reinsurance 
treaties among several reinsurers can 
best be accomplished through a broker. 
He knows the market and is in the 
position to secure the best terms. 

. . - 

Reinsurance is a complicated sub- 
ject, he pointed out. There are several 
types for different classes of business 
—quota share, surplus, excessive loss, 
guaranteed loss ratio or stop loss, re- 
ciprocity, and catastrophe cover. There 
are several methods of payment, fixed 
rate, retrospective and refund. Reten- 
tion has to be considered in relation 
to capital and surplus, in relation to 
premiums, and in relation to type of 
business. Conditions in the reinsur- 
ance market change. A broker spends 
most of his time studying these condi- 
tions from an impartial viewpoint. 
There is the matter of stability of re- 
insurance. 

Other important factors include 
taxes, premium reserves, effects on 
agents, capacity for bigger lines, the 
facultative, how to treat special risks 
such as liquid petroleum and utilities, 
the influence of inflation, the need for 
diversification, etc. 

Reinsurance brokers can make a 
survey of the primary insurer’s entire 
reinsurance problems, look at all of its 
reinsurance to determine how much it 
is paying for reinsurance and how con- 
tracts fit the market, etc. This survey 
can be made for a flat fee or upon the 
understanding that the broker is ap- 
pointed to broker the reinsurance. 





A film illustrating designs and interiors of 
modern dwellings was shown at the last 


meeting of the Insurance Women’s Assn. of 
Portland, Ore. 











SAVING 
HIM 


There’s no saving for your client when you sell him less 
coverage than he needs. 


As his insurance agent, it’s your obligation to recommend and 
discuss coverages as though you were a member of the firm. 


Is he covered for business interruption insurance — does he 
understand it — have you explained all of the coverages which 
you honestly believe he should have? 


If you haven’t, you’re not being fair to your client — or 


yourself. 
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First time in the insurance industry 


How would you like to have a complete Trip Insurance “department” 
in your agency—that takes only 6 x 11 inches of counter space? Here 
it is. It's more than a policy dispensing unit—it's also a poster—a litera- 
ture rack and a storage place for policies. Rate chart is on the writing 
surface and a handy ball point pen is chained right to the dispenser. 

American Casualty’s TRIPMASTER policy can be written, in ONE opera- 
tion, to include both world wide personal accident and baggage in- 
surance—for periods of 1 day to 6 months. Maximum limits are $50,000 
Death & Dismemberment; $5,000 Accident Medical Expense and $2,000 
Baggage Loss or Damage. 


American Casualty 


COMPANY 


READING © PENNSYLVANIA 





Write today for information about 
TRIPMASTER and the Policy Dis- 
penser. The combination Accident 
and Baggage policy is available 
states except Ariz., Mass., 
and Texas. 


in al! 


N. J 
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The 
* CELINA MUTUAL + 


Tells Buyers Hows. 
and Whys of 
Loss Adjustments 


The typical adjuster of today is not 
a skinflint, he is not out to cheat any- 
one or put over sharp deals; his ac- 
tivities are for the benefit of all pol- 
icyholders, Benjamin Horton, Horton 
Adjustment, Louisville, executive sec- 
retary-treasurer of National Assn. of 
Independent Adjusters, told those at- 
tending the Insurance Buyers Confer- 
ence at Rockford, Ill. He said the in- 
surance business, through the pres- 
sures of fundamental business ethics, 
has eliminated the sharper and the 
trickster in the adjustment field. 

However, in dealing with any loss, 
it is the adjusters first responsibility 
to verify everything he is told. Mr. 
Horton mentioned a contractor with 
a claim for loss due to blasting damage 
to a piece of machinery. There was no 


salvage available, although the ex- 
planation for this sounded very plaus- 
ible. The adjuster approached the loss 
on the basis of investigating every 


aspect carefully so as to make up for 
not being able to see the damage. Dur- 
ing the investigation he picked up a 
lead, and eventually a piece of ma- 
chinery was found in an undamaged 
condition in the hands of a purchaser 
more than 100 miles away. Mr. Horton 
said he described this and _ several 
similar crooked claims to point up a 
principle—if adjusters did not investi- 
gate and verify there would be a great 
many more such claims. 


There is no implication against the 
honesty of the insured when the ad- 
juster checks on what he is told. It is 
simply that he knows that if such in- 
vestigations were not made the number 
of false claims would tend to increase 
to the point where insurance would 
no longer be economically feasible. 
The buyers are the losers when crook- 
ed claims are successful. 

Only a few adjusters are specialists 
who deal as experts in a field. 
Most of them deal with losses in a 
field where they can know only a lit- 
tle, and Mr. Horton appealed to the 
buyers to be patient with lack of 
knowledge in these lines. The adjuster 
can never know enough to do this job 
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perfectly; but he is trained to be pa- 
tient with the buyer and it is not too 
much to ask that the buyer be patient 
with him. 

In the liability line, he said, adjust- 
ers cannot know how much an award 
should be in order to be “adequate”, 
It is possible to measure the economic 
loss involved in an injury, but in de. 
scribing NACCA, Mr. Horton said the 
settlements on liability claims have 
been pushed upward mostly by reason 
of the NACCA idea of doing away with 
the adequate award to the point where 
there has been a 149% increase in ten 
years while the cost of living has gone 
up only 73%. 

The buyer should expect his adjust- 
er to be confident, courteous and hon- 
est. On a liability claim he should 
think and act on the basis of protect- 
ing his insured up to the amount of 
the policy limit rather than on the 
basis of what can be saved on those 
limits. 

There are few ways in which hu- 
man ingenuity has proved so adept as 
in extending insurance coverage of a 
policy far beyond the intentions of 
the underwriter, Mr. Horton said, rec- 
ommending that there is no need to 
do this when it is possible before the 
loss for the buyer to get complete 
coverage and remove any doubt. He 
suggested a thorough risk analysis 
prepared with the help of a competent 
producer. 





Agent Gets Life as Arson, 
Murder, Fraud Accessory 


Edward A. Reynolds, Boston agent, 
has been sentenced to life imprison- 
ment as an accessory before the fact 
on three counts of second degree mur- 
der, two counts of burning a building 
to defraud an insurance company and 
arson. Also sentenced to life was Wil- 
liam E. Valcourt on the murder, arson 
and fraud charges. 

The case arose out of a fire which 
killed three women in 1953. The de- 
fendants’ lawyers said they would ap- 
peal. 


Hemisphere I-Day Speaker 

At hemispheric insurance day in 
New York May 14, W. R. Herod, presi- 
dent of International General Electric 
will discuss the results of the recent 
inter-American conference at Cara- 
cas. John A. Diemand, president of 
North America and chairman of the 
hemispheric insurance conference com- 
mittee of the U. S. Chamber of Com- 
merce, will preside. 





Commissions Topic of Heidman 


Contingent commission arrangements 
are a means of encouraging the search 
for quantity and quality in good risks, 
Philip C. Heidman, senior examiner 
with the fire and marine section of the 
New York insurance department’s 
property bureau, told examiners at- 
tending the department’s in-service 
training program. He also described 
the accounting methods commonly 
used by companies and stressed the 
deviations from commercial accounting 
and the importance of calculating re- 
insurance commissions. 





Rabin to Get Pohs Award 


Samuel Rabin, chairman of the New 
York assembly insurance committee, 
has been nominated to receive the an- 
nual award of Pohs Institute, New 
York. It will be presented by Insur- 
ance Superintendent Bohlinger at the 
school’s annual faculty luncheon April 
20. 





Johnson & Higgins of Pennsylvania 
have moved their Pittsburgh office to 
1315 Farmers Bank building. 
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Giant Size Industrial Fires Increasing; 
National Board Research Man Tells Why 


Mathew M. Braidech, research di- 
rector of National Board, told Greater 
New York Safety Council convention 
that large loss industrial fires, those 
that damage or destroy property worth 
$250,000 or more, are increasing and 
that large manufacturing establish- 
ments in particular are becoming more 
yulnerable to fire and explosion as a 
result of their use of complex and haz- 
ardous processes. 

During the past year the number of 
fires and explosions in this category 
increased to nearly 300 with a loss in- 
crease of 50% over 1952. Such fires 
accounted for a fourth of last year’s 
record breaking $1 billion fire loss in 
the U. S. and Canada. 

Of significance, he added, is that 
80% of the large loss fires occurred 
in buildings of non-fire resistive con- 
struction, that a similar proportion 
were caused by special hazards, 70% 
had no automatic fire protection, about 
60% involved excessive areas, 50% 
were in plants located in small or sub- 
urban communities where, in more 
than 40% of the cases, there was insuf- 
ficient water for fire fighting. 

He urged that more thorough con- 
sideration be given the engineering 
elements of fire and explosion safety 
in plant design, operation and main- 
tenance. 


In many cases, he said, changes in 
processing methods have been primari- 
ly ones of magnitude, with larger 
equipment adopted for operation at a 
fast pace or just the old and recognized 
fire hazard increased in size, such as 
in handling large quantities of flamma- 
ble liquids, combustible solids and gas- 
es under a wide variety of operating 
conditions. 

However, he noted the increasing use 
of highly reactive chemicals and the 
use of new construction materials, re- 
placing many items previously made 
of noncombustible materials, that are 
bringing new fire problems into play. 

A good many industrial fires in the 
past have been indicative of improper 
risk evaluation, lack of appreciation 
of the destructive potential of fires, as 
well as a disregard for needed safe- 
guards in hazardous operation and in 
new construction arrangements and 
process alterations. 


The severity of the record-breaking 
loss at General Motors has helped to 
promote a fuller realization of the 
necessity of built-in fire safety and 
has given strong emphasis to the im- 
portant role of fire protection engi- 
neering in all industrial construction 
and manufacturing facilities, he said. 


The five general considerations re- 
garding buildings, their contents and 
services, process layouts and _ safe- 
guards that should serve to provide 
proper guidance for effective fire pro- 
tection engineering design, Mr. Braid- 
ech said, are fire and explosion vulner- 
ability of buildings and process areas, 
character of industrial buildings, gen- 
eral arrangement of manufacture, seg- 
regation of critically important pro- 
cessing areas and hazardous operation 
and need for full consideration at the 
blueprint stage of all unit process ele- 
ments, their material supply and re- 
quired utility services, and other func- 
tional plant factors having a bearing 
on design from a fire-safe manufactur- 
ing standpoint. 

He stressed the growing need of fire 
protection engineering at the top-level 


planning stage. It is only through the 
coordination of talents and skills of 
management and engineering that in- 
dustry can be expected to design, build 
and operate increasingly large and 
more hazardous industrial establish- 
ments in a more absolute sense of im- 
munity against fire and explosion. 





American Names Rathbun 
to Head S. Cal. Office 


American of Newark has appointed 
Charles R. Rathbun as manager of its 
southern California office to succeed 
Ralph L. Priest, who resigned to en- 
ter the local agency field. Mr. Rathbun, 
who joined American at its home office 
after air force service, was transferred 
to southern California in 1948, became 
superintendent of the fire and marine 
department there and was field super- 
visor when he received his present ap- 
pointment. 


Aetna Casualty Film on 


Driving Wins Award 


Aetna Casualty’s film “Look Who’s 
Driving” has been awarded a certifi- 
cate of merit as the best traffic safety 
movie of 1953 at the Golden Reel Film 
Festival in Chicago. Stanley F. Withe, 
secretary of the company, received the 
award. 


IAC Conference Card 


Announced for June 


Harry V. Carlier, Northern Assur- 
ance, program vice-president of In- 
surance Advertising Conference, has 
announced features for the annual 
meeting June 13-15 at Montauk Point, 
L. I. This will be the first meeting to 
be held in early summer, conforming 
with IAC’s new calendar. 

High spot of the program will be 
the presentation at the annual banquet 
of the awards to agent or broker win- 
ners in the second annual best use of 
advertising competition. Walter M. 
Sheldon, Chicago, immediate past 
president of National Assn. of Insur- 
ance Agents, and Charles J. Unger, 
executive secretary of the New Jersey 
association will make the presentation. 

Theme of the meeting is “The Fu- 
ture of Local Agency Production”. The 
first day will be devoted to a seminar 
to define and seek solutions to agen- 
cy problems in terms of the applica- 
tion of advertising, merchandising and 
public relations principles. During the 
morning session the viewpoint of the 
local agent will be presented by sev- 
eral insurance men, including the top 
award winners in the use of adver- 
tising competition. 

In the afternoon, members of IAC 
will weigh the advertising methods and 
techniques that can best help the lo- 
cal agent expand his own business 
and keep his clients informed on the 





merits of new and improved facilities 
developed by stock fire and casualty 
companies. 

At the banquet, Irving D. Bothwell 
of Commercial Union group, IAC pres- 
ident, will present his annual report. 

The second day will feature the an- 
nual business meeting including the 
voting on an amendment to the con- 
stitution, which, if passed, will broad- 
en the membership base, and election 
of officers. 

The meeting will close with a lunch- 
eon and recreation in the afternoon. 





Insurance Women of Houston had a bingo 
party April 2 with about 150 attending. 


Phoenix, Conn. Opens in 
S. E. for Bonds, Casualty 


Floyd R. Hammel has been appoint- 
ed southeast district superintendent for 
the casualty and bonding division of 
Phoenix of Hartford group. He has 
spent many years in the field, princi- 
pally in the southeast states with Globe 
Indemnity, Employers Liability and 
Fireman’s Fund. His new headquarters 
will be in Trust Co. of Georgia build- 
ing, Atlanta. 





George C. Salisbury agency is mov- 
ing from Providence, R. I., to new 
offices at 1315 Post road, Warwick, 


THE 


MANHATTAN 


Fire and Marine Insurance Company 


99 JOHN STREET, NEW YORK 38, N. Y. 
WALTER MEISS, President 


30th ANNUAL FINANCIAL STATEMENT, DECEMBER 31, 1953 
ASSETS 


Bonds: 
U. S. Government 
Territories and Possessions 
Public Utilities 
Industrial and Miscellaneous 
Preferred and Common Stocks: 
Railroad 
Public Utilities 


Banks, Trust and Insurance Companies 


Industrial and Miscellaneous 


Premiums in Course of Collection (less than 90 days) 


Cash 
Other Assets 


$2,682,357.32 
48,753.01 
712,576.59 
406,055.64 


43,200.00 
552,040.00 
202,800.00 
750,480.00 

$5,398,262.56 
790,629.70 
568,306.25 
129,355.24 


$6,886,553.75 


LIABILITIE 


Unearned Premium Reserves .. 
Reserve for Unpaid Losses 


Reserve for Taxes Not Yet Due and Other Liabilities 


Capital Paid Up weer 
Surplus Over All Liabilities 


POLICYHOLDERS’ SURPLUS 


$3,428,235.47 
479,041.00 
162,685.17 
$4,069,961.64 


$1,000,000.00 
1,816,592.11 


2,816,592.11 
$6,886,553.75 


Securities carried at $454,138.36 are deposited with public authorities as required by law. 
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Beeson, Chaltas and 
Frampton Advanced 
by Great American 


Great American group has advanced 
Walter E. Beeson from secretary of 
the fire companies to a vice-president, 
and Nicholas G. Chaltas from assistant 
secretary to secretary of Great Amer- 
ican Indemnity, both of the home of- 
fice. 

Willard D. Frampton, San Francis- 
co, is elevated from executive assist- 
ant to an assistant secretary of the 
fire companies. 

Mr. Beeson joined Great American 
in 1929 and served as a special agent 
in Texas, Maryland and Virginia. In 
1946 he became agency superintendent 
at the home office in charge of the 
southeast department. In 1951 he was 
appointed assistant secretary and in 
1952 secretary. His administrative re- 
sponsibilities will be broadened. 

Mr. Chaltas joined Great American 
Indemnity in 1948 in the burglary 
claims department. In 1950 he trans- 
ferred to the burglary and plate glass 
underwriting department and was ap- 
pointed assistant secretary in 1952. He 
will be in charge of the burglary and 
plate glass underwriting department. 

Mr. Frampton entered the business 
at the home office and completed Co- 
lumbia University’s fire insurance 
scholarship course under sponsorship 
of the company. In 1936 he became 
special agent for inland marine and 
in 1940 transferred to the Pacific de- 
partment, a year later becoming man- 
ager of the inland marine department 
on the coast. In 1953 he was appointed 
an executive assistant. His new duties 
will broaden his administrative activi- 
ties beyond the IM field. 


Heavy Card for Ohio 
Mutual Agents Meeting 


Ohio Assn. of Mutual Insurance 
Agents has a full and busy program for 
its annual convention, scheduled for 











One of the real signs of spring 
is the large amount of con- 
struction work seen every- 
where. This should remind 
agents that this is the time that 
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April 22-23 at Cleveland. At the open- 
ing session, Wm. Billings, Niagara 
Falls, will talk about developments in 
New York state, and J. C. O’Connor, 
executive editor of the “Fire, Casualty 
& Surety Bulletins” of The National 
Underwriter, will discuss recent de- 
velopments. 

At other sessions, there will be a 
talk on agency advertising by J. F. 
Shaw of Shaw-Barton; a discussion of 
the “no-coinsurance” business inter- 
ruption form by Fred Greenwood of 
Lumbermen’s Mutual of Mansfield; 
agency costs by E. E. Evans, Cleveland; 
inland marine insurance by E. J. Ra- 
abe, inland marine manager of Central 
Mutual; and products liability insur- 
ance by D. H. Wentz, Shelby Mutual 
Casualty. There will be a panel to 
discuss multiple line legislation and 
its possibilities in Ohio. M. L. Landis, 
Central Mutual will be the moderator. 


Politics Expected to Kill 
Mass. Compulsory Rider 


Sources in the Massachusetts house 
have predicted the death by legislation 
of the state’s age-and-use classification 
plan for compulsory auto insurance, 
which was introduced this year by 
Commissioner Humphreys. The plan 
saves five out of six car owners 10% 
or more on comp insurance, but levies 
60% more in premiums on cars used 
by drivers under 25. 

Democrats in this election year have 
labeled the rate differential a “60% 
surtax on youth” and many Republi- 
cans, while privately agreeing that the 
plan is sound and justified, are joining 
in the move to outlaw it. Necessary 
legislation to accompany the action, 
forbidding the insurance department 
to base rates on age of the driver, is 
expected to be reported out favorably 
by the insurance committee. 





Drivotrainer Course Cuts 


Practice Time, Results Show 


Preliminary reports on results of 
Aetna Casualty’s Drivotrainer, behind- 
the-wheel training device for New 
York City high school students, show 
that after 15 practice periods, 77% 
passed the licensing exam, compared to 
83% who passed after taking 32 ses- 
sions in a conventional course. 

No attempt was made to sift out in- 
ferior students in the Aetna Casualty 
course, whereas the 83% who passed 
the ordinary course were pre-selected 
students, Richard J. O’Connor, super- 
visory of driver education, said. His 
remarks were made at the school safe- 
ty session of Greater New York Safety 
Council. 

The cost of the Drivotrainer program 
is one-third that of the conventional 
course, he said. Under the latter meth- 
od only 400 of a possible 40,000 New 
York students get practice driving in- 
struction and to make this available 
to all would cost $2,200,000 a year in 
teachers’ salaries alone. 





Johnston Agency 40th 


The James J. Johnston agency at 
Rochester N.Y., is marking its 40th 
anniversary May 18. There will be 
some agency festivities and a number 
of company people are expected to 
attend. 





New officers of Marlboro (Mass.) 
Assn. of Insurance Agents are Claude 
E. Williams, president; Mrs. Mary 
Rolfe, secretary; William J. Downey, 
treasurer; Herve Boule, Wendell Wil- 
liams, Edouart Martel, Norman F. 
Wellen, Frank H. Kelleher, William A. 
Cratty and Ralph H. Whitman, di-: 
rectors. 





Walter O. Dilks Underwriters has 
been formed at 500 Walnut st., Phila- 
delphia, to conduct a general insurance 
business, including life, both as agents 
and brokers. Incorporators are Walter 
O. and Virginia B. Dilks, both of Phil- 

dolnhi nd O 7, Prinea 


Fla. Agents Tackle 
Continuous Policies 
and Direct Billing 


Florida Assn. of Insurance Agents 
has published the first in a series of 
bulletins to members dealing with the 
policyholder’s service plan of Fire & 
Casualty of Conn., for which H. C. 
Hare Co., Jacksonville, is the general 
agency. The full cover auto business 
written under this plan is 100% re- 
insured in National of Hartford. 

The first bulletin vigorously tackles 
the F.&C. of Conn. plan as one to 
reduce commissions and subsequent 
bulletins will treat, among other sub- 
jects, these: 

The auto problem has been deliber- 
ately exaggerated in an effort to sales- 
talk agents into accepting a 40% com- 
mission reduction. The plan will not 
cut agency costs. Agents cannot af- 
ford to take a 40% cut. The company 
gets business at the expense of the 
agent. 

The last bulletin will deal with a 
plan for saving the agents’ commission. 

The matter was placed on the agen- 
da of the Seattle meeting at the Flor- 
ida association’s request. 

The association states that any plan 
which advances methods of producing 
and servicing insurance, foreign to the 
principles of doing business under the 
American agency system, and which, 
through inadequate remuneration, will 
seriously affect the continuance of 
many agents in the business and of the 
service those who survive render pol- 
icyholders, should be vigorously op- 
posed by all agents, general agents and 
companies that believe in the agency 
system. 

Once an agent writes one policy in 
F.&C. of Conn., he is forcing all of his 
business into the plan, the bulletin 
states. Acceptance of 15% commission 
on automobile insurance today will 
mean an across the board reduction 
tomorrow. An agent using this plan 
would leave the dregs for his loyal 
companies who have been writing his 
business across the board. If the agent 
gives his good auto business to F.&C. 
of Conn., what is he going to do for 
facilities for his miscellaneous casual- 
ty lines? 


Direct billing will destroy the agen- 
cy system of today, the bulletin de- 
clares. Though the general agency is 
understood to have agreed to bundle 
up the bills and send them to the agent, 
what is going to prevent the company 
from sometime in the future pushing 
the direct billing button on a new- 
fangled electronic machine, which will 
unbundle the bills and send them di- 
rect to the agent’s customers? 

Continuous policies will destroy the 
agency system of today. F.&C. of Conn. 
and H. C. Hare say their policy is a 
continuing policy. They say it is not 
continuous. The agents see no differ- 
ence. 

Aside from office furniture, supplies, 
etc., a local agent has only one thing 
upon which he can place any value, 
his ownership of expirations. A clearly 
defined expiration is imperative. How 
can an agent own an expiration if the 
contract does not expire? 

There are continuous policies in ma- 
rine, fidelity and surety. Up to a very 
fine point this is true, but it is of no 
significance whatsoever, since the total 
of all continuous policies in these fields 
represents less than 2% of all insur- 
ance written in the U. S. An agent need 
have no fear the company will abuse 


—. 


him on 2% of his business if he con. 
trols the other 98%. 

The automobile situation will be a 
major topic at the golden jubilee con- 
vention of the association in Jackson- 
ville, May 14-15. 


American F.&C. Sets 
New Records in 1953 


American Fidelity & Casualty and 
its subsidiary, American Fidelity Fire. 
wrote a combined volume of $26,776.- 
605 in premiums last year. Figures 
were $21,776,010 for the casualty com- 
pany and $5,010,595 for the fire com- 
pany. 

American F. & C.’s net operating 
profit was $940,106, assets $35,579,074, 
and surplus to policyholders $7,789,- 
461, nearly double what it was in 1952, 


C. W. Bouck to Atlanta 


for Fire Association 


C. Worcester Bouck, of the head of- 
fice has been named marine manager 
for the southeast department of Fire 
Association and Reliance at Atlanta. 
He will join Secretary H. R. Lamar to 
assume supervision of the companies’ 
marine business in the nine states in 
that department. He entered the busi- 
ness in 1929. 


Balboa Appoints Pickles 


LOS ANGELES—Balboa has ap- 
pointed William F. Pickles as super- 
intendent of agencies. Mr. Pickles, who 
has been with Aetna Fire at Hartford 
and Pittsburgh for 14 years, will head 
the production department in an ex- 
pansion program involving plans for 
entry into six additional states. 











Richard A. Hauge, home office man- 
ager, has been elected a director of 
Casualty Ins. Co. of California. He 
joined the company in 1945 and was 
a special agent and agency supervisor 
before assuming his present post in 
1952. One directorship, vacated by the 
resignation of Thomas P. Pike is still 
to be filled. Mr. Pike, recently ap- 
pointed an Assistant Secretary of De- 
fense, resigned as vice-president and 
director of the company. 
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1/440,383 216,857 41,203 «347,536 91,219 163,827 19,639 13,046 25,968 «Niagara Fire 2157016 vn - a ee See 
Glens Falls Ind. 1,415,169 287,694 156,720 487,851) 226,872 esses... ae Se RE | i ee iste on yr 
s 9 ma , 4, je ’ 
Dicks qetikn GREER ed” at ais el eS ee ee ogo $ 4 
Globe Indem. 2,965,570 593,428 486,116 635,597 306,240 253,979 124,647 59,705 152,474 = N.W.Cas.,Wash. 632.095 onan 119.173 on so 
1,565,118 380,678 209,633 457,478 164,918 134,676 11,457 23,077 66,242 339 414 144,014 71,369. 107,343 
Gov't Empl. 806,054 , , seeeneeecane N. W. Nat. Cas. 844,407 482,772 235,790 —44 
RUBE wweeectnere—inierenacors,  BBOUBED SIE w EMER cervecesnse cewroress, Sotermnasze 477,272 : 326,246 115,095 4,442 
Great Amer. .. are 415 Ocean Ace. .... 1,459,684 343,108 177,789 259,273 128,839 1,312 
1,599, cepts sovssesssses 530,054 144,087 51,508 107,509 65,843 1,318 
2 ee a | 193 -3tg «Ohio Cas. 3,529,030 364,700: 187,882 1,111,212 595,346 811,652 
921,760 141,825 oe 1,627,613 166,802 y 213 323,698 
Great Central 940,998 888,388 O. Fmrs. Ind 365.125 
23,600 308,545 ""  300'088 : 
a, Pacifie Empl. 2,429 ; 
1,375 as 
Hdw. Mu., Minn. 318,) a Pacific Indem. _ 17,344 368 
2 + NG “POM ccc eee ee cs, ee 
Hd. M.C., Wis. 4,463,608 1,140,975 36,394 ; FE, 
2,128,628 "679,903 11,907 Cee tee... Se = 
Hartford Acc. 13,202,212 css 1,462,829 4,235,795 2,030,103 141,119 693,515 - _ peep 29,601 
Lo eee 967,628 3,527,429 1,144,918 48,942 92,330 — 21'660 
Hawkeye-Sec. 2,276,197 226,451 93,992 658,314 370,751 613,351 36,460 a py dy ‘ 
889,235 89,327 14,217 276,363 185,149 217,546 —T767 ss ae ee 
Highway Cas. 3,090,721 1,478,727 804,844 292,421 131,100 120,606 _........... a ona eas 
1,542,878 913,077 296,018 110,173 87,424 75,748 remwune 49, SE Pee ooeeeenines 219 445 
Home Indem, 2,534,617 399,310 329,275 + 957,302 429,377 S 115,582 56,836 191,920 oi ct Ep ee 
1,519,140 180,166 203,673 783,646 212,951 — ......ss00 7,713 98,533 a ssi 76 620 
Hoosier Cas. .... 844,907 pesesabacet 5,313 126,724 = 78,297 «145,576 wove Pref. Mich 641826 
409,807 at 70,416 582 69,980 ——— <a3'900 
Horace Mann _ 1,695,462 5,323 161,154 88,183 180,214 —— ra 
RA a | cae 49,232 47,143 68,673 ref. Risk Mut. 310,214 
Houston F.&C. —12,597 9,656 108 151 72 5,240 
5,314 11,041 10,000 eesessrse —_ssserseree —2, 133 Pred. M. C. ... 045,588 
Ideal Mutual .. 211,042 145,931 "i s 288,963 
102,052 97,622 Public Natl. .... 209,865 
Illinois Cas. ee. ae — 
135,520 Republic Cas. .. 912 
oe. O. Ft. Gs. 26,065 Reserve, Ill. 1,748,417 . _— 
Tat? : pee 724,453 ’ 
Ill. Nat’l. Cas. 3,770,150 66,296 Royal Indem. ....3,349,731 763,513 50,051 
ee =a 1,882,536 505,425 16,277 
Indem., N. A, 4,742,319 973,397 311,210 39,181 279,303 Rural Avte, Hil. '199'480 
1,635,485 339,984 165,716 587,218 291,792 35,619 16,619 13,687 67,212 a ae 
Ind. Lbmrs. M. 732,952 598 374 St. Paul-Merc. 1,496,261 266,984 
Ins. Co., N. A. 6508-250 721,082 130,021 
” 3'024 09! Seaboard Surety 467,677 59,096 
, 3,024,092 52 5.411 
nterstate F.&C. a Security, Conn. 1,020,600 ccs 
5,865 2 WG iwc 
ee ee | ae Sec. Mut. Cas. 1,438,764 873,896 
, 47,629 39,853 756,539 46,090 
Ia, Natl, Mut. 1,783,737 393,483 Shelby M. C 207,055 
; ; 850,269 227,857 yM.C... 207,055 
LaSalle Cas. .. 1,236,22 Standard Acc. 3,764,455 973,112 102,859 
micas 491,306 
Liberty Mut. ..11,244,227 5,859,685 890,454 , 
ws oe 8,137,161 4,550,065 Standard M, C. aoeaee F 
ncoln as. .. 1,026,062 11,320 
114.916 2142 Standard, Okla. Mrs 00 
Lon. & Lan. Ind. jee 112,119 State Auto., Ind. 438,868 74,594 116,042 
London Guar 3.008680 74 186,531 69,665 36,472 77,357 
* Teeesis  eenaen State Farm, Ill. 14,642,886 40,194 5,625,340 2,625,254 6,338,700 
Lon. Lloyds? 13,056,98 ai 8,603,138 10,456 2,928,625 2,018,333 3,357,164 
iia Ste ‘aaa Suburban Cas. 1,330,990 320 | 510,469 288,393 456,252 
Lbms. M.C., Ill. 7,321, penietd 83,073 239,429 144,977 174,239 
» M.C., Il. 7,321,281 2,358,142 . it F. & S. 41.888 
is 3,675,183 1,624,918 a oe y.ssee 
ad.Co.M. Au. 1,061,386 eee Sun Indemnity 248,909 100,385 45.761 
Manh 560,362 99,631 f f 
_,€ °° Transit Cas. ... 373,196 296,202 53,995 
Mfrs. & Merch. 933,735 386.392 ao 6,716 =—(35,611 
713,017 302,569 Transport, Tex. yd icine 
Mfrs. & Whirs. 30,536 .......... 9: Cal 3,064 
so 7 21,089 Ys ‘ tested Transport, Cal. 135 
rs. Cas. ........ 1,680,529 258,879 216,467 486,876 229,029 246,378 125, 42,279 ; “24 37.476 4,300.1 67 2.162.639 
639,177 136,988 50,371 215,599 114,872 96,282 24,271 19,017 a ee On nee 
Maryland Cas. 4,803,259 965,442 570,534 1,151,676 542,720 319,671 572,040 65,358 Trintty Univ. 1385508 84.715 380,695 185,07: 
1,836,998 465,644 282,205 480,713 288,164 22,217 102,917 28,053 7 eee —3'887 224166 76.220 
Mass. Bond _ ....1,738,943 411,519 254,012 400,762 «170,317 55,681 154,223 25,405 71,850 em Ge. Oa oe 3879 «102.573 «61.715 
—— ees 215,245 147,026 342,890 5 _ * 29°817 52 47,488 9,433 
ii Un. Au, In., Tl, 2,118,609 30,977 758,973 429,730 
Med. Prot 226 693 ove 928,094 5,554 337,107 233,252 
a 195 oes Un. Ben. Fire 579,333 vesane 217,882 107,563 
Merch. Indem. .. 382,459 8,706. 240,447 ss . 444,116 pany on ino 
- ~~ 167,563 —1,609 106,928 Un. Natl. Ind. nace paneer 7 
Mier. MM. > 4 7 nad ’ 
Saat suites Cilied Pacttic WMT. aancne —snoncen 
porte OME. icc caters WES 
ne eee: “es S. Casualty 1,432,598 227,147 98: 
4,132 . , ssssnnneses 916,899 95,146 406,357 
Metropol. Cas. 2,582,005 199,257 50,208 15,803 41,882 56,120 Ug. Fire cus 2,651,577 14,260 23,922 
1,551,607 131,399 24,261 5,136 eneend 26,463 1725258 1.684 4.279 ES x 
MFA Mutual... 15,2652 : 7,268 ee 13.516.563 2,376,030 1,317,188 2,814,806 1,354,119 507,466 1,240,542 160,079 —531,7 
11,183 1,228 6,581,545 589,553 1,764,672 770,402 226,260 219,858 66,260 146,467 
Mich. M. Liab. 2,987,863 7 520,843 Univ. Indem. 122,882 ieee 85,104 37,778 vessesnno 
1,911,421 710,599 244,289 sro poaed Pers " 
saueaalies 24,65 Tniv. Mut. Cas. 1,024,712 370,565 172,387 
i = 24 512 sulin: 194,087 80,344 144,847 
Mill. Mu., Ill. 1,498,489 196,998 Univ. Unds., Mo. oen.ane —— — pp te 
503,717 ,990 ; 2 : ’ 
Milwaukee  ........ 1,664,230 188,788 Utica Mutual .... 17,514 3.639 1,803 1,146 
843,650 f ic Ps 
Minn. Fmrs. M.C. 4,551 — Vernon Casualty ny — — oe 
581 4 0 ; : 
Mot. Veh. Cas. 1,665,311 es s2.331 s54.s2s 80,508 Virginia Surety 222,453 ssi 125,282 68,297 83,924 
719,306 Z J . cosécsunpese. “Oven fy —— A . R 
ae sm imme gm ss Be ER sg | weer me see et tes te “Sie “ei : 
392,299 . ’ ’ ’ , ’ , ’ ’ * . a. ’ a a 9 
“i = m9 9 28,990 
National Cas. 640,512 3,973 3,388 36,253 16,215 16,137 853 685 1,214 Western C.&S. 1,963,739 337,780 758,313 356,697 197,522. 44,807 38,13 1990 
491,086 1,490 6,043 80,571 22,690 21,659 304 596 ~— 2,408 749,275 171,478 = 279,231 134,759 107,093 awn. —3,045 15,407 _—*7, 107 
National Fire 5,467,153 51.513 44,499 175,334 80,281 886,016 5,283 7,609 15,711 | W. St. M. Au. 1,623,572 csc een 556,127 330,044 GEA,722 —asrcccccsce seesseeeeene . 
2,303,685 56,069 3,224 110,414 54,368 403,549 863 2,667 4,201 Se ee ae aS 228,879 153,615 283,222 essccccssse ccssssssnnee 
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Accident 
Acme Li 
Aetna Cz 
Aetna Fi 
Aetna Li 
All-Ame! 
Allstate 
Amalgan 
Amalgan 
Americal 
Americal 
Amer. E 
Amer. F 
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America 
America 
America’ 
Amer. J 
America 
Amer. P 
America 
America 
America 
America 
Associat 
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Bankers 
Bankers 
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Benefici 
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Car & ¢ 
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Columk 
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Comme 
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Employ; 
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Emplo; 
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Federa 
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Federa 
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Fidelit 
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954 ae 
— ited aa ene om. Auto. Auto. Fidel. Plate Burg. 
ota omp. iab. Liab. P.D.L. PH.D. Surety Glass Theft ] 953 Ili T ] b Cl A Sh 
~ = — Prems. Prems. Prems. Prems. Prems. Prems. Prems inois ota Ss y asses re own 
eft an an and and and and and and and 
ems, Losses Losses Losses Losses Losses Losses Losses Losses Losses Direct eet or oer 1952 ea 
ind $ $ $ $ $ $ oon . ‘ osses al irect sses 
OS8es qposterm Gurety WECCHG — crccrcsscere —cecoreorssns —ccentnenece —ccncennrence —ccsencemnces «BABII caccescsscrs —svere = —s ritings na Wes 
. M. PI. Gl ‘oe Workmen's Compensation. ........ 59,814,547 36,496,398 55,219,531 35,284,073 
er ee ose Cee, «= Se — Lp 31,309,059 12,434,278 28,309,724 12,524,146 
cece! —Wenibasenee «(aces ee cas AES ; seamen De ee cs et ee 2 : 
Wolverine... 45,118 352,024 203,282 337,608 15,303 Auto P.D.L. .... ; 46746850 25282980 © 44'909'800—«Bs0aa14 
1S 4,871 168,023 87,111 98,488 2,123 Auto PH.D. _.. 64,807,484 27,754,368 57,078,684 25,683,134 
y’shire Indem. 777,241 122,822 63,695 258,587 114,837 146,939 5 34,858 Fidelity & Surety 13,729,804 2,515,976 13,144,266 2,755,858 
380,124 62,542 14,684 127,634 71,564 72,643 688 11,425 10,093 _ __, See 3,686,855 1,397,515 3,528,735 1,438,130 
maps BiB ccccoeesccc 7,472,220 2,129,331 832,410 1,261,218 563,906 406,163 _............ 74,237 137,100 Burglary 8,589,451 3,398,967 8,523,331 3,192,591 
“po 4,672,576 1,204,014 535,960 831,115 342,399 96,128 on. 32,536 40,069 — paras Lishsst 139,563 543,953 94,985 
’ <¢ Machinery 474,64 754,907 3,762,735 481,191 
2 = Pa Losses LIVEStOCKE sence 174,528 83,332 210,410 130,482 
Other Lines Premiums Incurred ospitalizations 50,483,175 41,348,263 42,481,278 «36,039,389 
cectapebenaesnaisices 174,809,344 109,231,632 174,791,495 91,952,452 
— ——— 1.160.660 _, Total Above Classes§ ............. . 556,404,926 317,255,080 522,344,342 288,665,407 
ACCIDENT & HEALTH * Life of Vv Age 994 , "286 §Totals show only lines of business included in accompanying table. For fire companies writ- 
. " ‘D ie Of Virginia ...... 8 ing casualty business only casualty lines are shown except auto physical damage. Net premiums 
irect Losses Lincoln National Life ........ 1,555,683 840,153 " s 
P ; : are shown for American Agricultural and Lloyds. tHospitalization business is shown on a net 
Premiums Incurred London & Lancashire Ind. 16,752 —2,682 é 
Lond G t 69'989 17947 premiums and paid losses basis. *A&H premiums for life companies are shown on a direct 
$ ONGON GUAaLrante€ ......... , me'noq. ~=sCwD SiS, as are those for casualty companies, though life company losses are reported as net 
Accident & Casualty Ue 16 London Lloyds ........... 862,133 376,029 paid while a net incurred basis is used for c It » - 
ER RTI gsc cece acces 64,188 22,133 Loyal Protection Life ... 281,038 96,651 asualty companies. 
Aetna Casualty 4,744 350 Lumbermens Mut. Cas. 838,373 573,081 
Aetna Fire ..... ef pape eae 114 Mammoth L. & A. ....... 106,327 27,512 Direct Losses Direct Losses 
Aetna Life .... 13,469,007 10,111,770 Manufacturers Cas. 6,782 3,535 Prema Incurred Premiums Incurred 
All-American Cas. . 448,257 1,836 Marquette Life, Il. ... 35,937 2,786 $ $ 3 
Allstate .... ae Maryland Casualty 105,050 43,520 Prudential ........... as 706, 120 2,915,648 Ee plovers Reins 2 
Amalgamated L. & H. ........ 459,197 416,714 Mass. Bonding ...... 154,273 63,210 Queen ... 334 750 Wiasier & Gosuates .  s32480 ia a%8 
Amalgamated Labor Life .. 3,555.0 ssssswssou Mass. Casualty i ee ww. Reliance Mutual Life .... 37,465 14988 Conersl Casualty a fs 
American Casualty .......... 250, 121 Mass. Indemnity ©... 491,348 100,513 Republic National Life ... 183.608 113,721 General Casualty - maser 
American Continental 9 323 Mass. Mutual Life aslo 948,667 640,554 Reserve Life, Tex. % 570,604 General Reinsurance 171 0,500 
Amer. Employers me 85 z ‘997. Mass. Protective ........... 642,055 267,694 Rockford Life Y 12,533 Globe Indemnity . 98,034 9,614 
Amer. Farmers Mutual .... 47,2130 ceccssssees Medical Indemnity, O. wee cesseeseeees 63,648 Royal Indemnity ; 62,819 Hartford Steam Boiler ............1,345,626 142,598 
American Health, Md. ........ 30,727 57,525 Metropolitan Casualty \ 1,084,813 St. Paul-Mercury Indem. .. 45,551 20,000 London Guarantee 58,371 1,615 
American Hosp. & Life 117,913 75,770 Metropolitan Life ... t 13,587,685 Secured Casualty a 10,120 3,268 London Lloyds? ...... Roe 160,459 
American Life, II. ..... 325,632 117,627 Michigan Life ........... q 184,552 Security Benefit Life ........ 3,965 2,669 Lumbermens Mut. Cas. .......... 312,463 55,929 
American Motorists ... 169,296 106,502 Midland National Life > edison Security Mut. Life, N. Y... 655,126 380,294 Maryland Casualty 151,058 13,636 
Amer. Mut. Liability 167,566 142,121 Midwest Mutual, Ill. 77,629 27,013 Standard Accident .............. 522,633 ZIGOTS Mutual Boiler .n.........0..00.00000:000 493,427 52,033 
American National 322,352 132,422 Missouri. ................ 579,354 209,738 State Mutual Life ’ 184,282 Newark ... ve 1,239 cee 
Amer. Policyholders ............ 2,605 1,741 Modern L. & A. 1,702,562 852,718 Sterling, Ill. ............ 2,782,150 North American C.&S. Re. 53,789 20.570 
American Reinsurance ........ 2,498 149 Monarch Life, Mass. 656,193 272,012 Sun Indemnity ............. 2, 4,019 Ocean Accident .......... 257,994 117,77 
American — P 1,860 875 Municipal, Il. .................. .- 677,130 438,339 Superior Life, Pa. .......... 5, 1,106 Pacific Indemnity .. [Tao 
American Surety .. | | Mutual Benefit H. & A. .... , 3,877,144 Supreme Liberty Life ...... 78,357 18,426 Phoenix Indemnity ....... 49,353 1,024 
American, N. J. ....... 3,762 447 Mutual Life, N. Y. ..... 44,552 4,943 Transportation, Ill. ... 2,1 2,457 Royal Indemnity ........... 98,001 1,999 
Associated Indemnity . 430 2,948 National Benefit, Ia. 1,201,061 521,689 Travelers _............. 13,196,916 10,535,218 Security Mutual Cas. . ee 8'500 
Atlanta LiGC ..n.0.s.ceccccccorcessosesee 14,760 2,246 National Casualty 561,432 . Union Cas. & Life ... 1,793,593 1,250,869 Travelers Indemnity 412.030 100640 
Bankers Life & Casualty ..13,408,484 6,272,014 National Fire ... 499 .- Union Labor Life 924,288 871,518 Totals | ¥ 4 474.642 754.907 
Bankers, Life, Ia. .........0 230,765 149,935 National Grange } asus 65 wee Union Life, Ill. .... 914,738 342,336 ee eee — ee 
Bankers National Life . eee National Home Life, Mo..... 45,187 ,757 Union Mutual Life 319,848 216,309 CREDIT 
Beacon Mut. Indem. ............. 2,469 1,874 National Life & Acc. ........ 1,134,889 481,888 United, Ml. ........... 3,205,731 1,163,002 a 
Beneficial Standard Life .... 325,444 160,214 National Travelers, Ia. .. 82,428 29,011 United Benefit Life ............ 901,198 570,636 Pp aree t co asanch 
Benefit Assn. Ry. Empls. 8 - 3,076, 026 2,189,653. New Amsterdam Cas. 23,290 4,202 United National Indem. .... 52,490 27,464, sated eae or 
Berkshire Life ; 4.769 1,994 Newark ........sssesese: 1,381 85 U. S. Casualty ......... 4,872 —46g Amer. Credit Indemnity ........ 514,826 58,548 
Bituminous Casualty 8,082 8,064 New York Life ..... - 595,066 223,548 U.S. F. 8& Ge eens. 133,200 35,045 Employers Reins. ............... - 102,412 12,017 
Business Men’s Assurance 767,844 433,999 North American Acc., Ill. .. 1,809,315 849,978 United States Life ... 241,897 275,128 General Reins. ...... 28 32,006 
Car & General | eae North Amer. C. & S. Re 299,824 108,092 Universal Mut. Cas. 219,803 67,426 London Guarantee . 6,129 
Central National ... 48,878 10,043 North American L. & C. .... 8,719 4,981 Victory Mutual Life ... 59 100 North Amer. C.&S. Re. ............ 112,434 30,862 
Central National Life 320,419 140,442 North American Life, Ill... 739,715 272,854 Washington National ......... , 1,083,702 : | RASS ae ee 1,101,537 139,563 
Central Standard Life 510,914 247,298 Northern Life, Wash. ........ 5,833 1,502 Western & Southern Life... | 15,521 48,458 
Central Surety ............ 136 152 Northern Security, Ill. ........ 114,853 56,693 Western Cas. & Surety ... 62,551 21,751 HOSPITALIZATION 
Century Indemnity 19,816 926 Northwestern Nat. Life .... 149,135 37,669 Western Life, MO. ....ccccs« 10,634 6,635 Net Losses 
Colonial Life, H. & A. 48,774 12,657 Occidental Life, Cal. .. 2,011,688 Western States Mut. Auto. 7 es Premiums Paid 
Columbia Casualty .. 10,248 1,442 Ocean Accident ... 15,889 Wisconsin National Life .... 380,548 158,388 Assoc. Hosp. Service .... : 590,087 
Columbian National Life .. 56,541 31,882 Ohio Casualty .... 113 see Woodmen Accident ......... 444,231 115,838 Hosp. Service Corp. ... 31,917,748 
Columbus Mutual Life ........ 2,458 1,674 Ohio State Life 16,678 8,599 Woodmen Central ... 75,991 Ill. Hosp. Service. . 2,297,332 
Combined, II1. ........... 608,318 163,922 Old Line Life - 42,163 19,095 World 338,144 I]. Med. Service ... 5,979,270 
Commercial, N. J. ... 683,318 427,917 Old Republic Credit Life .. 103,020 3,325. Zurich 1,530,972 Med. Surgical Serv. “ 98,089 
Commercial Life, Mo. . 148,462 25,185 Pacific Mutual Life 617,092 Total 109,231,632 No. Ill. Med. Serv. 7 233.288 
Commonwealth L. & A 798,431 269,830 Pan-American Life 10,318 R. I. County Med. Serv. ...... 241,348 193,362 
Connecticut General .. 2,566,390 2,562,539 Paul Revere Life ... 295,586 BOILER & MACHINERY Union Hosp. Assn. ..... 55.546 39.087 
Continental Assurance ........ 4,492,937 3,071,280 Peerless Casualty wwe 9 sisi. = Direct Losses Totals ....50,483,175 41,348,263 
Continental Casualty 8,546,551 see aes 2 eg ae sored 1,272,717 er Siemens Dae 
i oenix m: . A - = 
912 —— — haan a. 127'038 6077 Aetna Casualty —106 542 LIVESTOCK 
2,859 Credit Life ‘o. "290 ‘ _ Pioneer Life, III. ... 70,590 29,419 Amer. Employers 33,512 3,824 Direct Losses 
Grown, Life. Yi. 34,016 15,290 Plain Dealers Mut. Cas 41,405 21,057 Amer. Guarantee ..........cs 169,546 18,119 ee Premiums ee 
Employers’ Fire ... 774 135 Postal Life & Cas. . 53,206 20,056 Amer. Motorists 44,436 —6,400 American Liv estock, WE cscs 42,404 761 
Employees Life, Ill. 117,264 39,174 Provident Life & Acc. .... na = 1,147,629 Arex Indemnity e 2,023 cannons Country Mutual Cas. 4,410 3,016 
Employers Liability 91,598 34,569 Provident Mut. Life .. e 350 Columbia Casualty . 110,557 11,264 Hartford Livestock . 72,555 
Employers Mut. Cas 0 IIS Prudence Life, Il. .... ‘ 1317 "928 594,307 Employers Liability 109,283 2,779 : Ree 83,332 
Employers Mut. Liab 517,915 439,014 
Employers Reins. ...... 73,484 14,601 e 
Equitable Society .. 9,583,786 7,179,387 
Fo Peet ow you can place Automobile 
Farmers Exchange, Cal 194 
Farmers Life, Ia. .. 14,670 
[| ae 824 
1.235 Federal Life, Il. .... 924,193 P we 
"906 Federal Life & Cas. 49,572 e 
Federal Mut. Cas. .. 206 | itie 
Fidelity & Casualty ............. 739,359 
Fidelity H. & A. Mutual .... 44,333 
Fidelity Life, Tl. ......sssese 7,087 
Fireman’s Fund, Indemn... 130,269 
ROURIEAIR TERI casscesccseesceqsesesse 15,141 
. General American Life .... 1,477,900 6 = 
SL. General Casualty, Wis. .... 7,268 
3,284 | General Reinsurance ’ | 
George Rogers Clark . 
Girard Life, Tex. .. 
Girardian, Tex. 
Glens Falls 
Glens Falls Indemnity ‘ 
Globe Indemnity 
IE BADD: cicosnssnnsosssinses 5 
Golden Rule Life ale 5 
Golden State Mut. Life 136,541 
Great American Indem. .... 14,532 O Mm Gd n 
Great-West Life  ........s00 581,550 
Guarantee Mutual Life .... 27,025 
Guarantee Reserve, Ind. .... 554,429 
Guarantee Trust, Ill. 309,603 
Guardian Life, N. Y. = 13,670 
Hardware Mutual, Minn. 20,265 AUTOMATIC BINDING e MIDGETS 
va Mutual Cas. —— MOTORCYCLES 
artford Accident . 390,489 
Hawkeye-Security mo oe. FAVORABLE RATES ® 
ealth Service, Ill. .............. 283,835 
Home Indemnity 19,451 13,487 . , JALOPIES 
Home Life, N. ¥. .. 60,151 56,427 Write, wire or phone for 
Hoosier Casualty .. we. 469,037 221,551 
Horace Mann Mut. Cas. .... 1,179,465 740,352 Proposal Forms. Brokers STOCK CARS and 
Illinois Commercial Men’ S 1,791,388 752,619 
Illinois Mutual Cas. ........0. 1,541,691 851,883 and Agents Only. HOT RODS 
Illinois Security Life ......... 21,175 5,487 
Illinois Traveling Men’s .... * 1,049,715 638,695 
Indemnity of No. Amer. 200,925 33,356 
Independence L. & A. . 140,479 
Industrial Cas., Ill. ..... 157,228 N C 
ans. Co. Of INO. AMe@P. uc GR ——_ccorrsron> 
Inter-Ocean  ...ccsecceeeeeeeees 235,148 / 
inter-state Assurance = 
acks i jo 3, 5 
pooch i ag gd we 3289 718 116 John Street, New York 38, N.Y. 
Jefferson National Life .... 58,360 19,526 
John Hancock Mutual ........ 3,850,352 2,629,306 WOrth 2-0200, TWX 1-830 
Kemba Mutual ......... 73,145 59,826 
LaSalle Casualty CO en 
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Fi lli d Li P cs of insurers in Illinois bef 
s inois before reinsur=- Mercantile oo 301,17: 13 
: . , 6, 
ire, Allied Lines Premiums and Losses — nce secsuse tosses incurred ‘retest Meant aeG30 RE 
loss results after reinsurance transac- Merchants Fire, N. Y 6377620 242 
: . tions, the direct premiums and losses Merchants & Mfrs. . 207,729 an am 
Shown for Com anies License d i ili + incurred figures cannot be used to de- Metropolitan Fire — 4 
n INOIS termine toss ratios. es. © 544,050 431,004 
Millers Nat eee a 232/26) 
STOCK ae “_ »270,034 on 
Direct premium writi for fi ™ ieee F $ Monarch Fi + 120,627 a ) 
” , : ; : ’ I re. re se 1 Tit 
allied li ines Ili ritings for ire and and allied lines only, casualty COM- Aetna Casualty veces 51,334 8,426 National Auto & Cas 110.767 ro 
ed lines in Illinois last year totaled panies being listed if they wrote $50,- Aetna Fire... 4,961,059 2,621,027 Natl. Ben Franklin ..... | 217,280 1447 
$170,339,419 for those companies li- 000 or more of fire business. Aut Saeenes ©. & i. aor aM 20000. eer iceman Wie” — 1,685, 
censed in the stat a li F : ses . O Agricultural . 519,420 319,236 Nat'l. Grange Fire . 3,96 a 
the state and listed below. physical damage is not included as a Albany o.com 164,649 33,472 Nat'l. Surety Marine . 141,026 6.4 
Net losses incurred amounted to $84,- fire line. y egy + Re ery 17 "11 Nat'l. Union Fire ... 1,276,871 318.25 
: ' a eae Netherlands .... i 
606,323. The purpose of showing direct pre- Am. Alliance .... 543,715 s1a'7i3 New Amsterd y 51485 22,982 
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s Am. Aviation & General 410,821 97,868 New Englan 413,463 270'8 
Am. Bankers vvecsssenn 114,503 47,689 New Hampshire 588,298 2364 
Am. Casualty 10,797 3.782 New York Fire ......... 681,731 san 
Am. Central ...... 443,543 153,398 N. Y. Underwriters .. 1,137,100 618,786 
Am. Druggists Fire . 105,349 18,567 Niagara Fire .......... 1,447,187 747/485 
Am. Eagle Fire .. 665,956 347.958 North American Cas. . ne 11} 
Am. Employers 44,092 7 No. British & Merc. 573,718 siti 
Am. Equitable .. 1,198,801 730,417 Northern, N. Y. ... 659,930 275,589 
Am. Fidelity Fire . | *".. Northern, England 519,328 269,943 
Am. & Foreign . 93,766 38,665 North River 940,574 = 574,119 
Am. Home Fire .. 50,670 17.262 North Star Reins. a> _emaaatien 1911055 
Am. Indemnity 71,873 11:783 Northwestern F. & M. .. 198,097 121/217 
——- x, a. 5,017,460 2,417,854 a te Nat],  cccccsse 2,072,866 694/901 
. Motorists ..... 136,18 Norwich Union Fire . 71,613 i 
Am. National Fire 181,352 79486 Ocean Marine cesesssssnee sors yr 
Se a (ee 117,358 Ohio Farmers 501,801 236,340 
Am. States 204.576 68591 Ohio Ins. Co. 83,835 120 
| Am. Surety 27,432 9/730 Old Colony ... 399,381 sim 
© Soersennes yay Me 194,749 165,008 Orient me 592,747 176,372 
ss Assoc. General Fire . 7,950 376 Pacific . pee 448,338 201,288 
Assurance, N.Y. ..... 74,763 31,291 Pacific Nat'l. Fire 1,470,097 52088 
Atlas Assurance 780,327 130,691 Palatine scons “e2173444i9 
Automobile _............ we 1,914,713 112,772 Paramount Fire .. 476,577 138°313 
Ww H EN Y OU D Bankers & Shippers ......... 155,107 107,237 Patriotic veces 175,547 148,899 
Birmingham Fire 272,744 140,740 Pearl Assurance 429.974 226" 
BROMUS sivassowssarpsnsicc 992,825 637,849 Peerless Casualty "609 at 
British America é 64,197 42,677 Penn-Liberty ...... 42,950 e002 
British Tomer ay . on —250 Pennsylvania Fire 1,309,476 533,408 
+ liane anne Philadelphia F. & M. 651,497 317,424 
UfEAIO — sersense 143,331 54,521 , ; 
D E ‘ , Phoenix, Hartford 1,145,747 
Caledonian ... 120,186 127,619 Phoenix, London "155, 
Caledonian-Amer. 17,637 5,862 Pi Fi ¥ Bri 4 
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Canadian Fire 47,350 — bp 
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Columbia, N. Y. .. 203,554 201.616 Reliance 659,973 323,394 
Commerce, N. Y. 5,082 i... ee Republic 954.841 323,044 
Commercial Standard. 404 371 Resolute ...... —1,394 7,014 
Commer. Un., Eng... 816,933 491,499 Rochester Amer 358,691 161,295 
Commercial Un. Fire .... 267,883 138,858 Royal ..... : 1,411,060 644,394 
Commonwealth .... 451,286 194,722 Royal Exchange .. "309,037 6,957 
Continental Casualty . 990,805 467,196 Royal Indemnity 32,787 Bry 
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Girard... 439,210 Trinity Universal "90,748 
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Direct Losses 
Premiums Incurred 

34,25 ~ 
Mutual ........ bee 
otal 225,292 101,024 
Cen Mut., Wis. 22/279 2,267 
ee Cas. ........ 66,306 8,587 

Country Mut. Cé 

Country Mut. Fire .. , 10,681,261 7,047,590 
Cream City Mutual ..... 57,712 15,385 
pownr. Gr. Fmrs, M. 98,720 31,79u 
Druggists Mutual . 7 425 
Empl. M. Fire, Wis. 44,987 
Farmers Fire, Pa. 37,404 
mrs. M. Alliance 6,262 
Farmers Mut. Auto. 733 
mrs. M. Hail, Ta. .........+- 548,439 
Federated Mut. 61,291 
Firemen’s Mut., 128,431 
Florists’ Hail, Ill. 15,942 
Grain Dirs. M. ....... 40,350 
Hdw. Dealers, Wis. a 505,395 
Hdw. Mutual, Minn. ......... 108,046 88,682 
Home Mutual, I11. .... 26,832 12,108 
Home Owners, Ill. 404,027 97 
[lini Mutual ........... 199,889 102,130 
Illinois Mutual Fire 445,681 98,732 
Impl. Dirs., cf aS essanaseces 396 
Independent Mut., Ill. 557,226 85,178 
Ind. Lumb. Mut. 625,495 334,807 
Indust. M., Mass. . 31,265 41,061 
la. Hdw. Mut. ..... 191,420 26,165 
Jowa Mutual ........... 168,620 54,982 
Jefferson Mut., Mo. 4,000 76 
Jewelers Mut., Wis. 50,021 32,958 
Liberty Mutual ....... 2,500 77,933 
Liberty Mut. Fire .... ™ 629,707 179,319 
Lumbermens Mut. Cas. .... 76,814 15,661 
Theme. Mi. FP, Or cccccscscccees 159,154 65,105 
Lumb, Mut., Mass. . e 6,455 32,170 
Lutheran Mut., Tl. 40,996 5,803 
Mfrs. M. F., R. I. ...... 2,182,148 258,548 
Market Men’s Mut. 109,431 17,981 

Mercury Mutual 1,905 8 
Mich. Millers M. F. 36,831 120,774 
Michigan Mut. Liab. 4 690 
Millers Mut., Pa. ........ 10,344 9,154 
Millers Mut., Tex. 7,616 17,272 
Millers Mutual, Il. 1,206,968 401,341 
Mill Owners, Ia. ... 97,316 49,775 
Minn. Fmrs. Mut. . ~ 17,222 78 
BE. Carroll NEUt. ..ccccccesscccce 25,803 81,717 
Nat'l. Mut. Church, Ill. .. | a 
N. W. Mut. Fire ............... 517,841 225,009 
Ohio Hdw. Mut. ...... 1,907 6 
Oregon Mut. Fire cece, ccscesseseeee 7,599 
Pa. Lbrms. Mut. ae 0 (eee 
Pa. Millers Mut. .... 21,390 33,574 
| So .., 3. See 200,211 12,019 
Protection Mut., Ill 3,379,088 66,985 
Repub. Mut., Kan. 8,626 2,515 
Security Mut. Cas. .. 32,067 6,828 
Security Mut., Minn. 9,721 2,381 
State Farm Mut. Auto. .. sielid 289,975 
Union Mutual, R.I. .... 62,632 9,941 
United Farm Mut. Re. ....0 csc 108,727 
West Bend Mut., Wis. 646,625 131,112 
Western Millers Mut. ..... 32,339 38,343 
What Cheer Mut., R.I. . 39,591 45,573 
Workmen’s Mut. Fire ...... 16,486 1,067 
NEN cesshiciipvusbauisbeouaeumiaiinas 30,525,508 12,513,925 

RECIPROCALS 

Affiliated Unds., N. Y. .... 105,311 14,141 
Am. Exchange Unds. ....... 14,702 ~43 
Canners Exchange 158,785 26,543 
Cas. Recip. Ex., Mo. ......... 12,810 1,543 
Druggists Indem. .......... pk eee 
Farmers Auto, II! 74,169 7,900 
Fire Exchange, Cal. .......... 39,138 12,252 
Fireproof-Sprinklered 6,534 —18 
Individual Unds., N. Y. .... 24,504 —70 
eS . See 35,799 39,764 
Lbrms. Und., Mo. iad 50,758 2,750 
Met. Inter-Ins., N. Y. 14,702 —43 
N.Y. Recip. Unds. 21,237 —61 
Retail Lbrms, Minn 56,838 1,071 
Truck Exchange ......... 33,098 3,739 
Unds. Ex., Mo. eae 1,384 2,075 
Union Auto. Indem., III. 7,961 2,699 
Universal Unds., Mo. ... 200,904 7,400 
Warner Reciprocal 110,972 191,667 
Totals 982,500 313,309 


Grand Totals 170,339,419 


How R. I. Policyholder 


Qualifies for Dividend 
The 10% dividend declared for 
creditors of the Rhode Island applies 
to creditors with allowed general cred- 
itor claims. Any policyholder who pur- 
chased new insurance and who, in con- 
nection therewith, sent in his former 
Rhode Island policy and subsequently 
filed a proof of claim for the return 
premium due thereon within the time 
limit provided for filing such proof of 
claim, would be a return premium 
creditor and would fall in the category 
of those receiving a dividend. Divi- 
dends are not payable to any policy- 
holder who failed to protect his rights 
by surrendering his policy and filing 


84,606,323 








proof of claim as required by the 
various court orders. 
Bates, Lively & Pearson has been 


appointed general agency in Oregon 
for Interstate Indemnity of Los An- 
Seles. Interstate is writing casualty 
a fire lines, in addition to automo- 
ile. 
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Arkansas WC Rates 
to Get 6% Reduction 


LITTLE ROCK—Commissioner 
Combs announced this week an av- 
erage reduction in Arkansas work- 
men’s compensation rates of 6.2%, ef- 
fective June 1, 1954. For manufactur- 
ing industry, the reduction will be 
7.1%, for contractors, 6%, and for all 
other types of employment, 5.8%. 
These reductions were recommended to 
the comissioner by National Council 
on Compensation Insurance, which 
termed the 1953 compensation experi- 
ence in Arkansas as “very good.” 

Since the workmen’s compensation 
commission was established in 1941, 
there have been rate reductions in ev- 
ery year except one, Combs stated. WC 
rates over the three-year period, Jan. 
1, 1950 to Jan. 1, 1953 have come down 
8°%, he said, in the face of the Arkan- 
sas law which permits unlimited medi- 
cal expenses of injured workmen. He 
added that rates in Arkansas are al- 
ready lower than those in most sur- 
rounding states while benefits, at the 
same time, are higher in some in- 
stances. 


Truckmen’s Ins. Co., N. Y. 
to Insure Garment Vehicles 


Truckmen’s Ins. Co., conceived about 
a year ago to specialize in insuring 
New York City’s garment industry 
trucks, has now been formed with Mil- 
ton D. Felson as president. The com- 
pany has an authorized capital of $1 
million and surplus of $500,000. It 
anticipates becoming a member of Na- 
tional Bureau but as yet has not been 
licensed by the New York department. 

The company will write casualty, 
fire, theft and collision on trucks and 
private autos used in the garment busi- 
ness, which, according to a spokesman, 
is in serious need of this type of cov- 
erage. Mr. Felson is vice-president of 
the Chamber of Commerce for the 
Transportation Industries, and treasur- 


er of Reliable Truck Renting Corp., 
New York City. 
. . . 


Companies are wary of the garment 
truck industry, it was said, although 
another insurance venture in this field, 
a special workmen’s compensation 
fund, paid back a substantial amount 
to insurers during the past two years. 
This truckmen’s compensation group, 
according to Mr. Felson, in a recent 
accounting to its members, paid a 35% 
cash dividend, in addition to a previ- 
ous advance premium discount of 10% 
and after adding 12% of the group’s 
premiums for the last year to its sur- 
plus reserve. Thus, the group has ef- 
fected a current savings of over 50% 
on the standard costs for workmen’s 
compensation insurance for its mem- 
bers. 

The operators of the truckmen’s 
group will join with Mr. Felson in 
piloting the new company, which will 
write coverage on a very discriminat- 
ing basis. More than 2,000 trucks in 
the New York garment area are ex- 
pected to be included, and premiums 
may approximate $2 million a year. 
Other officers are Nathan Posner, vice- 
president, and Edward P. Rosenberg, 
secretary-treasurer. 


Agenda Is Readied for 
Illinois Mutual Agents Rally 


The program has been completed for 
the April 22-23 midyear meeting of 
Illinois Assn. of Mutual Insurance 
Agents at Peoria. 

Following opening remarks by Ray 
Meade, Peoria, the first-day speakers 
and their topics are Paul H. Darling, 
agency manager of Iowa National Mu- 
tual, “Fleet Rating”; James Birney, 
special agent Iowa Mutual, “Extended 
Medical Payments” and “Assigned 


Risks”; Edmund J. .O’Brien, assistant 
general counsel Lumbermens Mutual 
Casualty, “Compulsory vs. Voluntary 
Automobile Insurance”; Harold Gilla- 
spy, resident vice-president Badger 
Mutual “Business Interruption”; Spen- 
cer Broughton, special agent Minnesota 
Farmers Mutual, “Extra Expense,” and 
Paul Kashefska, special agent West 
Bend Mutual Fire, “Improvements and 
Betterments.” 

On the second day Mr. Meade will 
conduct a session on office procedure, 
agency problems will be discussed by 
a panel of agents, and John Hickox of 
the George F. Brown & Sons agency, 
Chicago, will talk on “Special Risks 
and Hard to Place Lines.” 


Canadian Air Collision 
Causes $665,000 Loss 


The Trans-Canada Air Lines North 
Star airliner which collided with an 
RCAF training plane over Moose Jaw, 
Sask., caused an insurance loss of 
$665,000. It was insured in a London 
company. The plane, a Douglass de- 
signed DC-4 built in Canada, was on 
its regular flight from Montreal to 
Vancouver with 31 passengers. All 
were killed. Loss alone on the trainer 
plane, a North America AT6, was $5,- 
000. 





Denison Named Ass't. 
Secretary by Travelers 


Lloyd W. Denison has been named 
assistant secretary of the compensation 
and liability de- 
partment of Trav- 
elers. He has been 
a chief underwrit- 
er in the casualty 
department since 
1945 and with the 
company since 
1920. 

He joined Trav- 
elers as claim in- 
vestigator at New 
London and serv- 
ed in similar ca- 
pacities at Bridge- 
port, Pittsfield and Springfield, Mass. 
He became assistant adjuster at 
Springfield in 1923, went to the home 
office in 1927, became an underwriter 
in compensation and liability in 1933 
and supervising underwriter in 1941. 





Lloyd W. Denison 





Brooklyn Insurance Brokers Assn., 
at its April 1 meeting, heard Donald 
‘I. Parsons of Home of New York speak 
on “Earnings Insurance”. 





Behind every Pearl-American 


agent are the fa ilities of one 


of the world's greatest companies. 


Ample assurance of close support 


from field men and un erwriters plus 


fast, accurate, depen a ble 


service, 


The kind of cooperation that helps 


you make more money. 


We 


invite your inquiry. 


sa gar Games Co ill 


and its affiliate companies 


EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


19 Rector Street, New York, N. Y. 


CLEVELAND: 320 myo | Bldg. 
PHILADELPHIA: 330 Walnut. St. 
SAN FRANCISCO: 369 Pine St. 





NEW YORK: 85 John St. 
CINCINNATI: 1423-24 Carew Tower 
CHICAGO; 175 W. Jackson Blvd. 
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Briefs Filed in Texas 


Mutual Assessment Case 
(CONTINUED FROM PAGE 1) 

write non-assessable policies is never- 
theless inclusive until reversed by the 
board, the brief of the policyholders 
maintains that it is inconceivable that 
the legislature intended that each per- 
son should buy insurance at his own 
risk and, further, that it is impossible 
for anyone, including the officers of 
an insurance company itself, to know 
exactly what the surplus of a company 
is on a particular day. All determina- 


F 
tion of surplus is necessarily retrospec- 
tive, the brief concludes, so it must 
be that the legislature intended that 
the insurance department should be the 
guide for the public under these cir- 
cumstances, and that if the insurance 
department should determine that the 
surplus of a mutual has, as of some 
date in the past, dropped below the 
statutory level, it is then the duty of 
the department to order the company to 
cease writing non-assessable contracts. 

Turning to the other horn of the 
dilemma, the brief accuses the pro- 
moters of Texas Mutual, Paul Lowry 
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Friday in Chicago office—175 W. 
make payment in advance. 
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Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
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THE NATIONAL UNDERWRITER 


Individuals placing ads are requested to 











GENERAL INSURANCE UNDERWRITER 


For new Dayton, Ohio, agency. Prefer 
someone with engineering background. Ex- 
cellent opening for an experienced engi- 
neer and underwriter. Between the ages 
of 30 and 40. The man we are looking for 
must have several years of diversified ex- 
perience. He must have a pleasing person- 
ality and ability to deal with people. To 
such a man we offer a good starting salary 
and an interest in the company. All replies 
will be treated in strictest confidence. 
Address replies to Box Y-37, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








Home Office Production Manager 
Progressive direct writing stock company 
located in Midwest, offers opportunity to 
experienced Sales Manager. Background 
must include Automobile Liability and Phys- 
ical Damage, Workmen's Compensation and 
General Liability. Knowledge of Fire desira- 
ble. Give age, education, experience, sal- 
ary requirements. Replies confidential. Box 
Y-10, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








AGENCY WANTED 


Multiple line executive with agency and com- 
pany experience wishes to purchase agency in 
community of 30,000 to 50,000 population. Would 
consider partnership with option to purchase. 
Address Y-54, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 

3 Engineer-Inspectors 
Opportunity for aggressive, experienced men, in- 
terested in becoming associated with a top- 
roted multiple-line Stock Agency Company with 
progressive policies, and many outstanding em- 
ployee benefits. Openings in Nebraska, Michi- 
gan and Missouri. Write Box Y-34, The National 
7 he Co., 175 W. Jackson Bivd., Chicago 
4 








WANTED 


Home Office Junior Claims Executive. 
Must have Law Degree. Location—Ohio. 
Reply Box Y-36, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED—MULTIPLE-LINE ACCOUNTANT 


By Michigan stock company. Must be experienced 
multiple-line accountant with successful background 
ond experience in preparation of statistics, annual 
statement, preparation of budget and familiar 
with reinsurance accounting. Write, giving educa- 
tion, age, personal background, exper. and salary 
req. to Box Y-62, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, III. 








BOILER AND MACHINERY 
UNDERWRITER 


Continued rapid growth of casualty com- 
pany has resulted in interesting opportuni- 
ty in boiler and machinery underwriting. 
Immediate responsibility which will be as- 
signed requires at least three years previ- 
ous experience in underwriting boiler and 
machinery insurance lines, 

Must be willing to locate outside of New 
England. 

Write qualifications to Personnel Manager, 
Mutual Boiler and Machinery Insurance 
Company, 60 Batterymarch St., Boston, 
Mass. 











OPPORTUNITY FOR 
JUNIOR BOND UNDERWRITER 


Opportunity available for Junior Bond Under- 
writer, 3 to 5 years experience handling court, 
license and miscellaneous Indemnity bonds, plus 
individual fidelity bonds. Excellent promotional 
possibilities. Please telephone Mr. Cochran, 
FRanklin 2-7300, for interview. 


W. A. Alexander & Co. 
135 S. La Salle St., Chicago, Ill. 








TRUCK 
UNDERWRITER 


Capable of taking charge of branch office on 
underwriting long haul trucks, butane, and 
similar operations together with MCL and Com- 
prehensive General Liability writings. Financial- 
ly responsible organization with several branch 
offices. See our ad in the National Underwriters. 
Give full experience, company connections, 
family, age, etc., in first letter. Preference 
given to under age 45. This ad has a future. 
Reply to Homer D. Bray, Owner, Universal 
Insurance Underwriters, Box 1008, Albuquerque, 
New Mexico. 








SPECIAL AGENT——-WISCONSIN 


Want young man with fire experience and work- 
ing knowledge of inland marine. State age, 
education, experience and salary desired. In- 
quiries will be kept confidential. Address Y-57, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, III. 








INLAND MARINE UNDERWRITER 
—CHICAGO AREA 


Position open with progressive nationally known 
company. Good pay. Liberal benefits. Paid va- 
cation. See Mr. Bales at 8046 Lincoln Avenue 
in Skokie or call ORchard 3-6721, or COrnelia 
7-8050. Pacific Notional Fire Ins. Co. 








WANTED 
CASUALTY SPECIAL AGENT 


By Michigan stock company. Must have knowl- 
edge of general casualty lines. Write, stating 
age, education, past exper. and solary req. to 
Box Y-61, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company Young 
Man with some casualty underwriting experience 
in Midwest operating from Des Moines. Right 
moan can make excellent future for himself. Ad- 
dress W-90, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











and Leslie Lowry, of deceit from the 
start and maintains that the insur- 
ance department should have discov- 
ered this—and never permitted the 
company to write business in the first 
place. Originally, the brief claims, the 
affidavit filed with the insurance de- 
partment in 1949, when the company 
was first permitted to write business, 
stated that it had $20,000 on deposit 
with a bank in Beaumont, not sub- 
ject to any claims, upon the basis of 
which statement the certificate of au- 
thority was issued. The brief charges, 
however, that actually $10,000 of this 
money was borrowed from D. E. O’Fiel, 
on a demand note, and that the entire 
$20,000 was immediately withdrawn, 
half of it being used to pay O’Fiel. The 
representation of the company a short 
time later that it had $200,000 surplus, 
represented largely by an arbitrary 
and allegedly inflated value placed 
upon a building, is claimed to be equal- 
ly false and consequently the insur- 
ance department should never have 
permitted Texas Mutual to write busi- 
ness at all, and certainly not to issue 
non-assessable policies. Thus, the ma- 
jor argument of the brief continues, if 
the actions of the insurance depart- 
ment are not to be sustained in their 
entirety, the policyholders can treat 
the entire matter as a fraud from the 
beginning and the insurance policies 
as entirely void. 

Another argument in this brief is 
that the policyholders, having been de- 
ceived by the officers of the company 
and being entitled to rely upon the 
approval of non-assessable policies by 
the insurance department. could not 
be assessed by the company itself. Un- 
der this reasoning, the liquidator has 
no more authority than the company 
itself would have had, hence he like- 
wise has no power to enforce an assess- 
ment. 





Liquidator’s Brief 





The major argument in the brief of 
Will G. Knox, liquidator of Texas Mu- 
tual, in the assessment case, filed by 
Byron Lockhart and Renne Allred, Jr., 
Austin, is that the Texas insurance 
department has no responsibility or 
authority over the issuance of non-as- 
sessable policies and consequently that 
the actual financial condition of the 
company controls. The brief argued 
that the statute referring to assessment 
and to non-assessable policies states 
only that non-assessable contracts may 
be issued “while, and only while” the 
company has the required surplus and 
says nothing about any finding by the 
insurance department. In contrast, a 
number of other portions of the Texas 
insurance code specifically require an 
approval or order of the insurance de- 
partment before something may be 
done. It also argues that the insurance 
department never did approve Texas 
Mutual issuing non-assessable policies 
and that its rubber-stamping “receiv- 
ed” on policies filed by Texas Mutual 
does not amount to approval. Likewise, 
he argues that the Texas law requires 
the board of insurance commissioners 
must operate as a whole and that Life 
Commissioner Butler, chairman of the 
board, testified the department has 
never approved assessable or nonas- 
sessable provisions of any policy. The 
brief thus argues that the reference to 
“while” in the Texas statutes must 
place the responsibility of determining 
whether a mutual company may issue 


non-assessable policies upon the in- 
sured. 
An attorney-general’s opinion of 


1942. to the effect that the holder of a 








non-assessable policy in a mutual com. 
pany issued at a time when the com. 
pany in fact did have the surplus re. 
quired by the statute may not be as. 
sessed, even though the company be. 
comes insolvent during the life of the 
policy is attacked in this brief as of no 
consequence because obviously Texas 
Mutual did not in fact have the requir- 
ed surplus at any time. 

The liquidator’s brief also goes some- 
what into the philosophy of mutual ys, 
stock insurance, claiming that in a 
stock company there is obviously no 
personal liability for the debts of a 
corporation, so the law protects the 
creditors of the company by providing 
that it shall maintain a surplus to 
meet unusual losses. On the other 
hand, under the basic mutual plan, 
the surplus is theoretically not nec- 
essary because the assessment liability 
of policyholders is substituted for it. 
Permission for a mutual to issue non- 
assessable policies is a concession 
granted by the legislature which is 
in force only as long as the surplus 
is actually as great as that required of 
stock companies, thus permitting a mu- 
tual to provide either form of pro- 
tection for creditors—assessment lia- 
bility or surplus. To adopt the view 
that determination of the insurance 
department controls instead of the ac- 
tual financial] condition of the mutual, 
the brief argues, would permit mutual 
policyholders to have the advantages 
of both mutual and stock insurance— 
participation in surplus plus freedom 
from assessments—with none of the 
disadvantages of either system. This 
would not only be unjust in principle 
but a fraud upon creditors of a mutual, 
the brief argues. 

The brief concedes that the policy- 
holders are themselves blameless and 
that there are a number of broad equi- 
ties in their favor, but that a balancing 
of equities falls in favor of the credi- 
tors, consequently that the assessment 
should be upheld. 

It is believed that the attorneys for 
the policyholders will file a_ reply 
brief before the case goes to determina- 
tion. As the arguments stand now, the 
liquidator is in the position of mini- 
mizing the authority and responsibil- 
ity of the insurance department, while 
policyholders are arguing that either 
it is the sole authority in a case such 
as this or else that its course of action 
was so faulty from the beginning that 
Texas Mutual must be treated as 
though it had never written any in- 
surance. 


Naddeo Goes to Brooklyn 


Michael Naddeo, underwriter in 
Home’s metropolitan marine depart- 
ment, has transferred to Brooklyn as 
supervisor of marine department op- 
erations. He has been with the com- 
pany since 1942. 


Union Casualty & Life has entered 
Louisiana, bringing the number of 
states in which the company is entered 
to 16. 


TOP BOND PRODUCTION MAN 
8 to 10 years exp. Age 30 to 45. This job will 
pay $8-10,000 for right man, depending on ex- 
perience and premium producing ability. 





LLOYDS EXCESS LINES MAN. This is an oppor- 
tunity to start from scratch with well organized 
concern, nationally known. 

$7500 - 10,000 


stock co. desirable. 
$5,500 
Call or write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 So. State St. Chicago, Ill. 
WA 2-4800 
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Neumann Cites Three 
Dangers to Agency System 


(CONTINUED FROM PAGE 3) 

any additional information the agents 
sought and sent them complete details 
as to rates, forms and agency agree- 
ment. John F. Neville, executive secre- 
tary and general counsel of NAIA and 
Mr. Neumann went to Hartford and 
spent all day going over all phases of 
the plan with the five top executives 
of National Fire. They were coopera- 
tive but insisted that their action was 
prompted by a sincere desire to pro- 
vide a competitive weapon against spe- 
cialty company and direct writing com- 
petition. The agents objected to a uni- 
lateral commission reduction of 40% 
and continuous policies. They further 
emphasized that with a merit rating 
scheme that includes demerits up to 
30% the plan was selective underwrit- 
ing personified inasmuch as all debit 
risks would naturally gravitate to other 
insurers operating at standard rates. 
He said officers of National were on 
hand in Seattle and had expressed a 
willingness to discuss their plan and 
their reasons for it with the state di- 
rectors. 


The instance Mr. Neumann cited was 
a speech made recently on the topic, 
“What an Insurance Company Pres- 
ident Thinks About at Night”. Mr. 
Neumann did not identify John A. 
North, president of Phoenix of Hart- 
ford. who made the talk at Louisville 
recently, but he quoted extensively 
from the talk. 

He said he was not unresponsive to 
the problems Mr. North posed that 
confront a man in his position, and 
he admired his frankness and courage 
in speaking out. He said he thought 
agents and company executives have a 
duty as partners in a great business to 
cooperate toward a common solution. 

But, knowing that Mr. North would 
want agents to be as frank as he, Mr. 
North, was frank, Mr. Neumann cited 
observations from Mr. North’s talk 
to which he objects on principle. For 
example, Mr. North commented that 
agents might be challenged from time 
to time on commissions. This is not 
the first time, Mr. Neumann said, that 
agents’ wages have been referred to in 
terms hardly complimentary. He said 
that he had never considered the com- 
mission he well earns something im- 
moral, evil or illegal. He does not re- 
call that agents have ever been so cha- 
lenged by responsible authority. 

Again, Mr. North commented that 
the agents’ margin in the premium has 
never been larger and that offers direct 
writing competitors a golden field on a 
purely price basis. Mr. Neuman said 
agents operate strictly on a commis- 
sion basis and always have. Statistics 
prove that rates are lower now than 
they were 25 years ago, and they were 
lower then than they were 50 years 
ago. A percentage of a lesser rate is 
less dollars for the agent, in spite of 
his climbing expenses. 

Mr. North commented that many 
agents do well enough to take winter 
and summer vacations, drive expen- 
Sive cars, join country clubs, send 
their children to private schools and 
colleges, live in spacious homes, etc. 
Mr. Neumann said he did not enjoy 
this affluence, but he wanted to make 
it plain that he is working toward that 
goal. If this business cannot offer him 
that horizon, he knows of other indus- 
tries that do. Or, are monastic vows 
of poverty part of the agency agree- 
ment? Personnel may be a problem 


YIM 


that keeps company presidents awake 
at night, but Mr. Neumann advises 
not to add to this insomnia by lower- 
ing the calibre of agency forces be- 
cause of their inability to earn the 
necessities of life—and even some of 
the luxuries. 

Mr. North asked why the agents do 
not sell companies as well as agency 
service. Mr. Neumann said this point 
was well taken. However, there would 
be necessary a few adjustments in 
procedure such as protected territories, 
nationwide institutional advertising 
and agency contracts more stable than 
one that calls for only 30 days notice 
for cancellation. 

Perhaps class rated subjects such as 
private passenger automobiles and pri- 
vately owned dwellings require the 
least service, Mr. North stated. The 
agent sells, writes, delivers, collects 
and remits, Mr. Neumann said. He en- 
dorses changes, handles losses, follows 
the pendulum-like requirements of re- 
placement values versus coinsurance 
clause, holds insured’s hand when he 
gets a scratched fender, gets his license 
plates and correctly performs the gyra- 
tions necessary to fit his constantly 
changing family qualifications into the 
ever changing auto classification sys- 
tem. It is also essential because of pub- 
lic demand for the agent to maintain 
an expertly staffed force just in case 
insured should need it. He went on to 
mention civic and community work of 
agents. 

Mr. North also raised the question, 
why could not class rated subjects be 
rated as a class on a net basis to cover 
losses, fixed expenses and a hoped for 
profit, and then the agent could charge 
the customer what he could get for 
his service above the net figure. This 
would produce chaos, Mr. Neumann 
said. Imagine going to a company and 
buying 100 policies to be stored away 
until prices rise. If the companies 
want to abandon the agency system, 
they cannot say it more plainly than 
to further such a suggestion, he de- 
clared. 

When companies and agents present 
a united front with trust in each other 
and with genuine enthusiasm for their 
product, their achievements can almost 
always be assured, Mr. North stated. 
Mr. Neumann said he firmly believes 
this. In that spirit a solution to com- 
mon problems can be found. It is at 
least worth a try before the point is 
reached that is now threatening: “If 
you don’t agree with me, you are 
not cooperating.” 

The agency system is said to be on 
trial. On trial for what? For doing the 
best selling, servicing and public re- 
lations job in the history of any busi- 
ness, anywhere, ever? Is it not on trial 
so far as the public is concerned, and 
they constitute the jury. 

Agents are told that the system has 
left two alternatives, half a loaf or no 
loaf at all. What super authority made 
the decision that these were the alter- 
natives? Attempts are multiplying to 
put this system on the defensive. He 
wonders if that is based on the old 
theory that the best defense is an of- 
fense. With whom are agents supposed 
to be at war? Is this a civil war? 

Agents are told that they take too 
much out of the premium dollar, but 
he wonders if it is too great for the 
work agents are performing. If it were 
not for the agent’s commission, direct 
writers could be undersold, agents are 
told. This would be true if companies 
eliminated the salaries of employes. 

In answer to the charge that agents 
take too much from the premium dol- 
lar so that companies cannot compete 


with direct writers on a price basis, 
Mr. Neumann cited 1952 expense fig- 
ures of company A, a stock agency 
company, and those of company B, a 
direct writer. The A company filed 
expenses on bodily injury of 36.4%, B 
39.6%. The figures on PDL are 37.7 
and 45.3%. It cost the direct writer 
more to get and process business. The 
figures for A include commissions to 
agents. 

Specific functions in selling and 
servicing insurance must be performed 
under either system and irrespective 
of the method of paying for the per- 


formance, the cost varies little in the 
final analysis. Agency companies have 
two distinct advantages over direct 
writers. One is a larger and more per- 
sonally interested sales and servicing 
organization and with it, a flexible, 
known expense percentage cost in its 
maintenance. Critics say yes but the 
percentage is of a higher premium for 
the agents. But reduce the premium 
and the agents automatically take a 
reduction while company expense re- 
mains at the known percentage. 

He said he did no oppose the com- 

(CONTINUED ON THE NEXT PAGE) 
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mission reductions per se. But on the 
base of facts agents are performing a 
necessary: function, doing it well and 
are not being overpaid for the service 
they must perform. No other system 
is going to do it for less or do it better. 

He said he was tired of the ever in- 
creasing intimations and innuendos 
that stigmatize the agency system as 
the source of all the ills within the bus- 
iness. 


Crashed British Jet 
Cost $1.4 M_llion 


The British Comet jet airliner 
which disappeared in the Mediterran- 
ean, and which cost about $1,400,000, 
was insured in the British market. 
Only reinsurance would be held in the 
American market on such planes. Pre- 
sumably all 21 persons aboard were 
killed. 

This was the fourth crash of the jet 
planes and the second this year. Pre- 
viously a comet crashed near Elba, 
which resulted in comets being ground- 
ed for 10 weeks. In 1953 one of the 





airliners crashed on a take-off at Cal- 
cutta and another at Karachi, Pakis- 
tan. 
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C. Reid Cloon, Vice-President 


New Illinois R. B. Jones Office 
in Atlanta, Georgia! 


Agents, brokers, companies in the Southern states! Now you can 
enjoy even faster service from Illinois R. B. Jones. Our new office 
at 1401 Peachtree Street, N.E., Atlanta, Georgia is open, staffed 


You'll receive the same, broad service on capacity, excess and 
unusual risks that you have received from our Chicago office. Mr. 
William Lersch, Vice-President, is in charge and will be happy to 
serve you with the same broad binding authorities as are available 


Far West Agents, NAIA 


State Directors Muster 
(CONTINUED FROM PAGE 1) 
lations ‘for insurance companies and 

the legal profession. 

Among the speakers were Archie M. 
Slawsby of New Hampshire, chairman 
of the NAIA property insurance com- 
mittee, whose speech will be reported 
next week, and Kenneth Ross of Ar- 
kansas City, Kan., whose talk also will 
be presented in the April 22 issue. 

Earl Munz of Patterson, N. J., sug- 
gested that companies make a survey 
to develop equitable simplified forms 
of multiple peril coverages in an effort 
to get some degree of order in this 
field. Robert Battles of Los Angeles 
suggested formation of a rating bureau 
to create new areas of coverage rather 
than to combine the existing ones. The 
question of commissions on package 
policies was raised by Harrison P. Sar- 
gent of Washington, and it was de- 
cided that the property insurance com- 
mittee continue its study and report 
at the annual meeting of NAIA. 

Morton V. V. White of Allentown, 
Pa., chairman of the practices com- 
mittee recommended dissolution of the 
trade association contact committee. 
There was a report on the Washington 
office activities by Maurice Herndon. 
Milton W. Mays, secretary of America 
Fore, read the report of H. Clay John- 
son of Royal Liverpool, chairman of 
the special company committee on crop 
insurance, in which it was reeommend- 
ed that the companies write this cov- 
erage on a named peril basis without 
government legislation. Charles A. 
Dawson of Fargo, recommended con- 
tinued close liaison with companies to 
the end that government can be re- 
placed in the crop field by private in- 
surers. 


WRITE FOR BOOKLET! 


It describes the scope of service 
and binding authorities offered to 
you by Illinois R. B. Jones. Your 
complimentary copy is waiting; 
write for it today! 
















Erie, Reinsured by 


Industrial, to Liquidate 


Erie Ins. Co. of New York, a member 
of the Hawkeye-Security group, has 
had its outstanding business reinsured 
by Industrial of that group and will be 
liquidated. Erie, which had assets of 
about $1.5 million at the end of 1952 
and premiums of $833,000 in that year, 
was originally organized in 1950 to 
write coverage on planes of Bell Air- 
craft, particularly helicopters. Appar- 
ently the need for that facility dis- 
appeared. 


Sether Heads National 
Board's PR: Other 
Appointments Made 


National Board has appointed J. 
Wendell Sether manager of its public 
relations department and Theodore W. 
Budlong, assistant manager. 

Donald B. Sherwood recently was 
named general manager with supervi- 
sion of the activities of the PR depart- 
ment as well as loss adjustments. 
Blythe P. L. Carden has been ap- 
pointed general adjuster. 

After graduation from University of 
Southern California, Mr. Sether joined 
Los Angeles Evening Herald & Express 
and in 1941 became coordinator of in- 
formation, predecessor agency of Of- 
fice of War Information. He went to 
England in 1943 for liaison work with 
BBC and later became editor of the 
American broadcasting station in Eur- 
ope. 

In 1946, he joined National Board’s 
PR department. He has_ supervised 
production of National Board films, 
four of which have won high awards in 
the annual contests of National Com- 
mission on Films for Safety. He repre- 
sents National Board on National Com- 
mission on Safety Education and on 
U. S. Chamber of Commerce. 

Mr. Budlong, son of the late E. C. 
Budlong, leader in the A&H field, after 
graduation from Grinnell college, 
joined Bankers Accident as state agent 
for Minnesota, later going to Omaha 
as manager. When the Bankers merged 
with Federal Life, he moved to Chi- 
cago and organized Federal’s monthly 
premium A&H departments and later 
was a local agent with General Acci- 
dent in Denver. 

He joined the A&H department of 
Commercial and founded and was edi- 
tor of the A&H Fieldman. He also was 
executive special agent for the Pacific 
coast A&H department. In 1936 he 
went to the home office as assistant to 
Vice-president J. Schofield Roe, in 
charge of publicity and advertising and 
editor of Loyalty group house organ. 
In 1939 he became director of public- 
ity and advertising of Loyalty group 
and in 1944 went to National Board 
in PR as advertising manager. 

Mr. Carden, who will work with 
Mr. Sherwood, joined National Board 
in 1952. He began in the business in 
1927 with Travelers Fire in Buffalo. 
After army service he joined General 
Adjustment Bureau in Pittsburgh and 
later took charge at Buffalo, Niagara 
Falls and Jamestown. 





Illinois Department Gives 
Green Light to Municipal 


Municipal Ins. Co. of Chicago has 
been licensed by the Illinois depart- 
ment following completion of sale of 
stock that results in capital of $200,000 
in paid-in surplus of $310,000. 

Formerly an assessment life and 
A&H organization under the same 
name, Municipal began plans in Oct- 
ober, 1952, to convert to a stock basis. 
It was announced then there would be 
sold 400,000 shares of stock at $3 each 
to produce capital of $400,000 and net 
surplus of $620,000 after deducting 15% 
for organization expenses. 

The new company will write life and 
A&H coverages, as did its predecessor. 
The old Municipal had premium in- 
come of about $700,000 annually when 
plans were begun for conversion to 
a stock basis. 

James W. Errant is president. He 
was one of the founders of the old 
Municipal in 1937. He also is vice-pres- 
ident of Public Service Investment & 
Management Corp., the holding organ- 
ization of Municipal. 

Other officers are Howard C. Brod- 





man, list vice-president; William J, 
Mannion, vice-president and genera] 
counsel, and Josephine R. Birong, sec. 
retary-treasurer. 


Alabama Agents Ready 
for Annual Convention 


Alabama Assn. of Insurance Agents 
at its annual convention in Mobile 
April 25-27, with President John P. 
Wilson, Jr., of Mobile at the gavel, wil] 
hear Ward Faulk of Merchants Na. 
tional Bank of Mobile on the relation 
of banking and insurance; W. W. Samp- 
son, manager South-Eastern Under- 
writers Assn., on the earnings form; 
Vernon Cantey, assistant manager Al. 
abama Inspection & Rating Bureau, on 
the small cost required to make a tri- 
ple-A building risk out of one classj- 
fied as masonry; Cooper M. Cubbedge 
of Jacksonville, Fla., Properties, Inc,, 
on what the agent and his association 
can do to improve his relative position 
in the business. 

The second day will start with a 
breakfast for farm and small town 
agents at which Joseph Duckworth of 
Tuscaloosa will speak. The general 
session will feature a panel of CPCU’s 
appraising the present and future of 
the agency system. John Campbell, 
secretary St. Paul group, will talk on 
the agent and his responsibilities, which 
will cover questions raised by the pan- 
el. Arthur M. O’Connell of Cincinnati, 
NAIA executive committee man, will 
assess the value of NAIA to the local 
agent. The afternoon will feature a 
group of Mobile agents on how to meet 
price competition. Harland Ison of Mo- 
bile will present a ten-minute personal 
survey, Roland Fry of Mobile will an- 
alyze a loss and James C. Kraus of 
New Orleans will discuss the trained 
insurance specialists group advertis- 
ing program. There will be a cocktail 
party and seafood jubilee Monday and 
a cocktail party Tuesday as guests of 
Stonewall of Mobile and then a ban- 
quet and dance. 

Stephen G. Croom of Mobile is gen- 
eral convention chairman. 





Mutual Agents Change 
By-Laws at Miami 


National Assn. of Mutual Insurance 
Agents at its midyear meeting in Mi- 
ami Beach amended its by-laws to in- 
crease the number of directors from 30 
to 33 and to require members to be 
members of their state organizations 
as a prerequisite to membership in the 
national association. More than 500 at- 
tended the convention. 


Dallas F. & C. Begins 


Operations in Texas 


Dallas Fire & Casualty has begun 
writing fire and allied lines and auto 
physical damage at manual rates. 

The company has $100,000 capital 
and $90,000 surplus resulting from the 
sale of 10,000 shares of $10 par stock 
at $19. 

The officers are: President, Bascom 
Giles; executive vice-president and 
secretary, Earl Shelton, and treasurer, 
Mrs. Barbara Carter. 





Barce Joins Kemper Agency 


Arthur L. Barce has joined the James 
S. Kemper & Co. Chicago agency as 
assistant manager of the boiler under- 
writing department. Mr. Barce has 
been supervisor of the safety and en- 
gineering department of Phoenix of 
London, a company he served for li 
years. 
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MOSER TELLS SALES RALLY 





Compulsory Would 
Regiment Allstate 
Out of Business 


Compulsory insurance is an example 

of the type of regimentation that stif- 
les business growth and prosperity, 
Henry Moser, vice-president and gen- 
eral counsel of Allstate, told the open- 
ing session of the company’s “Confer- 
ence of Champions” Tuesday in Chi- 
ago. 
: cieduen top agents and sales man- 
agers being honored at the conference 
heard Mr. Moser declare he believes 
itis “the right of our company to bring 
to the public high quality insurance 
protection and high quality insurance 
service at the lowest possible initial 
price...Our philosophy in this regard 
is that we can best achieve this result 
by being free, by being independent 
and by being unregimented. That is, 
Allstate should be able to stand on 
its own feet, to be able to make its 
own rates, be guided by its own ex- 
perience, be able to determine its own 
classes of risks. 

“Tt am sure that if Governor Dew- 
ey’s proposed (compulsory automobile 
insurance) legislation had been enact- 
ed, regimentation would soon become 
areality and the first sure step toward 
the ultimate destruction of our posi- 
tion as an independent competitive in- 
surance company would have been 
taken. 


“Compulsory insurance, with its ap- 
peal to the minds of politicians, would 
have forced our business into the 
realm of politics,’ he continued, “It 
would have subjected the price of the 
product which you sell so successfully 
to the ebb and flow of the tide of pol- 
itical opportunism. Certainly such a 
result could scarcely be called a ben- 
efit to automobile insurance policy- 
holders. Certainly, compulsory soon 
would have resulted in the elimination 
of our present right to reflect our ef- 
ficient operation in a competitive price 
structure.” 

The U. S. has become a great country 
because of the belief in freedom and 
independence, he said. The economy 
has risen to unbelievable heights be- 
cause in American business and in- 
dustry were practiced the same free- 
dom and independence treasured in 
politics. “Could we, as a company, be 
where we are today had we been 
shackled with bureau regimentation, 
red tape, and slavelike adherence to 
the norm? 

“Unfortunately, there are some who 
refuse to recognize what history has 
so forcibly established, who believe 
that security is to be attained only 
through organization and that organi- 
zation may be used as a substitute for 
individual initiative, effort. applica- 
tion and thought. Personally, I am 
convinced that it is not a panacea for 
those who toil with their brain. I see 
great danger in the substitution of or- 
ganization for initiative, effort, and ap- 
plication in any quest for security. I 
see a potential danger in the exchange 
of freedom and _ independence in 
thought and judgment for regimenta- 
tion. I see, through such an exchange, 
destruction of both our economy and 
our country.” 





Wis. PHD Rates Are Revised 


The Wisconsin department has ap- 
proved, effective April 19, new rates 
and rules for automobile PHD which, 


as filed by National Automobile Un- 
derwriters Assn., will result in annual 
savings estimated at $720,000. 
Private passenger comprehensive has 
been reduced approximately 10% for 
the state, the $50 deductible collision 
is up about 3%. The $100 deductible 


is decreased approximately 16%. The 
3-class plan for collision has been 
adopted. 


Commercial local hauling fire, theft, 
etc. rates have been reduced about 
14%; local hauling collision is down 
about 20%. A new light commercial 
classification for vehicles with a load 
capacity of 1,500 pounds or less has 
been established, entitling them to lo- 
cal hauling rates regardless of distance 
of operation. 

Commercial intermediate and long 
distance fire, theft, etc. is reduced 
about 20% but collision is up. Collision 
for truck-type tractors has been in- 
creased with this adjustment applying 
also to the reduced commercial local 
hauling classification. 





London Assurance to Pick 


Achievement Winner in May 


London Assurance will present its 
New York State Public Relations 
Trophy at the annual meeting of New 
York State Assn. of Insurance Agents 
May 2-4 at Syracuse to that local or 
county association “judged to be most 
deserving of special recognition for 


outstanding achievement in _ public 
service, community welfare, public 
education, improvement of agency 


services and effective use of public 
relations media”. 

A special awards committee of the 
state association is in charge of the 
judging for this annual award. Written 
reports of associations which wish to 
compete should be sent to John G. 
Mayer, executive secretary of the state 
association, 126 West Washington 
street, Syracuse 2, New York. 


Jones, Knish Form New 


General Agency in Tenn. 


J. Stuart Jones, former vice-presi- 
dent in charge of production and a di- 
rector of Southern Fire & Casualty of 
Knoxville, and Edward J. Knish, for- 
mer vice-president in charge of un- 
derwriting and a director of that com- 
pany, have resigned to form Southern 
Insurance Managers, a managing gen- 
eral agency operating throughout Ten- 
nessee in both fire and casualty lines. 
Headquarters are in Maxwell House in 
Nashville. 





Scheid to Open Agency 


Opening a new agency at Dallas is 
Max Scheid, executive secretary of 
the Dallas Assn. of Insurance Agents 
and secretary of its insurance place- 
ment agency. Prior to joining the asso- 
ciation four years ago Mr. Scheid was 
special agent for the Crum & Forster 
group and before that was a rate su- 
pervisor for the Texas board of com- 
missioners. His agency will specialize 
in insurance surveys and rate counsel- 
ing. 


Rating Supervisors Elect 

Rating supervisors of Zone 2 of Na- 
tional Assn. of Insurance Commission- 
ers, at their semi-annual meeting at 
Baltimore, elected Deputy Superin- 
tendent August Pryatel, Ohio, chair- 
man, succeeding Luther H. Williams, 
Pennsylvania. Courtenay W. Harris, 
Virginia. was elected vice-chairman, 
and John F. Holsclaw, West Virginia, 
secretary. The supervisors will submit 
a report on automobile assigned risk 
problems to the zone 2 commissioners 
at their meeting May 6-7 at Wilming- 
ton. 





Rev. Charles R. Bell, Jr., pastor of 
the First Baptist Church of Madison, 
addressed the April meeting of A&H 
Underwriters of Milwaukee. 


San Francisco I-Day 
Is Attended by 500 


San Francisco's Insurance Day com- 
memorated again this vear the anni- 
versary of the leading role played by 
capital stock fire companies in the re- 
habilitation of that city following the 
great fire of 1906. The day’s highlight 
was a luncheon—attended by some 500 
persons—under the joint sponsorship 
of Board of Fire Underwriters of the 


Pacific, San Francisco Chamber of 
Commerce and the Commercial Club, 
where the luncheon was held. 

I-Day chairman was C. M. Marshall, 
vice-president of Aetna group and 
chairman of the public relations com- 
mittee, Board of Fire Underwriters of 
the Pacific. Jesse W. Tapp, president 
of the San Francisco chamber, presid- 
ed at the luncheon. Guest speaker was 
Dr. L. A. DuBridge, president of Cali- 
fornia Institute of Technology, on 
“Research Is Our Best Insurance”. 
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Why do it the hard way ? 


Why make a tough job out of sell- 
ing your prospects a good thing? 
A good product and a good pre- 
sentation go hand in hand when 
you promote UM Non-Cancellable 
& Guaranteed Renewable Sick- 
ness, Accident and Hospital poli- 
cies. There’s a UM Non-Can 
contract for every requirement. 
And for every contract there’s a 
new Interview-Guide Proposal. 
It takes your prospect through 
every step in determining his need 
for Non-Can, and makes the in- 
terview flow like a smooth brush- 
ful of paint. And it makes sales. 
For you, too! 


Here’s how the new Interview Guide works- 





PROVIDES AN APPROACH 


Gets attention and sets the stage. 


DEVELOPS THE PROBLEM 


Shows the hazards and convinces pros- 
pect that it can happen to him. 


PRESENTS THE SOLUTION 


Dramatizes the benefits and shows how 
they will work for the prospect, thus 
leading into an automatic close of the 
sale, 


Contact your nearest Union Mutual Agency and find 
out how their new interview guides will work for you! 


Underwritten by 





America's Eighth 


Rolland E. Irish, President 


: MUTUAL 


LIFE INSURANCE COMPANY 
OF PORTLAND, MAINE 


Canadian Head Office — Montreal, P. Q. 


Oldest Life Insurance Company. 
* John R. Carnochan, Vice President 


in Charge of Agencies. 
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from our 52nd Annual Report 


to Policyholders 


As of December 31, 1953, as filed with the Insurance 
Department, State of Indiana, admitted assets totaled 
$21,074,039; liabilities, $14,261,912; and surplus to 
policyholders, $6,812,127. 


ASSETS increased by $1,707,200 or 8.8% over 1952. 

SURPLUS TO POLICYHOLDERS increased $786,400 or 13% 
over 1952. 

NET PREMIUMS WRITTEN were $14,354,950 for the year, an 
increase of $864,670 or 6.4% over 1952. 


Losses INCURRED during 1953 were $5,965,727. It repre- 
sents a loss ratio on an earned premium basis of 43.6% 
as against a ratio of 39.6% during 1952. 

SAVINGS of $2,069,970 were returned to our policyholders 
as dividends during 1953, which compares with divi- 
dend savings of $1,756,000 for 1952. 





Business since organization in 1902: Net premiums written, $132,507,900; 
net losses paid, $46,986,000; dividends to policyholders, $20,055,200. 


(Fun, Dealers sbfiitid, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 


AUTOMOBILE + INLAND MARINE 














NATIONAL SERVICE & APPRAISAL CO., INC. 


Organized 1926 


HILL’S REPORTS, INC. 
Credit Reporting Affiliate 
Organized 1895 


Insurance & Claim Inspections 
Credit & Personnel Reports 
Home Office: 205 W. Monroe St. 


Chicago 6, Ill. DEarborn 2-5500 
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Men NEED UP TO DATE REFERENCE BOOKS 


* 
FOR FORWARDING CLAIMS. Write today for your free copies of our 
directories of experienced independent adjusters & insurance attorneys. 
e 4 e 
Hines Legal Directory, Inc. ‘ 


38 S. DEARBORN STREET 
k Ok 


CHICAGO 3, ILLINOIS 
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Crafts Pushes Formation 
of Pacific Coast Rating Body 


(CONTINUED FROM PAGE 11) 

are decentralizing. They appreciate 
that getting closer to their agents and 
policyholders places them in a pre- 
ferred position. Decentralized rating 
and public relations activities also 
permit reacting more quickly to trends, 
he pointed out. 

He said archaic procedures should 
be discontinued and made his recom- 
mendation for forming a Pacific Coast 
statistical and/or rating body “which 
would help determine the cost of the 
indemnity we sell, applicable at first 
to the largest single segment of our 
casualty business, namely the automo- 
bile.” One purpose of the organization 
would be to recognized that operation 
of an automobile is not only an in- 
surance problem, it is an important 
social problem as well. Unless all 
agency companies face this fact and 
join forces, Mr. Crafts said compul- 
sory insurance and rating control leg- 
islation can be expected. 

What of the embarrassment to the 
California insurance people at a hear- 
ing on compulsory automobile insur- 
ance to explain rate making proced- 
ures, and what would be the reaction 
to the knowledge that basic control 
is far removed from the Pacific Coast 
area? Mr. Crafts asked. 


“Many of the members of this con- 
ference will remember their willing- 
ness several years ago to assume a 
minority position in such a statistical 
rating body as I am suggesting. That 
the proposal was rejected, even with- 
out formal discussion was, I believe, a 
loss to the capital stock business.” 

Mr. Crafts said with the rating or- 
ganization it would be advantageous to 
make the experiment with automobile 
first, letting the results determine the 
classes of business. 

Taking up multiple line underwrit- 
ing, Mr. Crafts said there is growing 
evidence that some companies are as- 
suming that problems created by direct 
writer competition can be solved by 
crossing underwriting lines. The time 
has come to take stock of innovations 
in the multiple line field and to deter- 
mine where they are leading. There is 
no relationship whatever between 
package policies and direct writer com- 
petition, Mr. Crafts added, for if the 
idea had value and met a public need, 
then the direct writers would adopt it 
with respect to the classes of business 
they are presently accepting. Further, 
proposals which break existing tariffs 
for the prime hazard covered are 
either designed as competitive wea- 
pons or they strongly suggest that the 
basic class tariff contains redundancies. 

. . 7 

Reviewing some of the history of 
multiple line underwriting, Mr. Crafts 
said in 1944 a committee appointed by 
NAIC urged that an open mind be 
maintained and that the study of the 
use of multiple underwriting powers 
be continuous. “It was failure to carry 
out this recommendation that has re- 
suited in the promotion of heretofore 
unheard of package policies, most of 
them evidencing absolutely no public 
demand.” 

It is essential that the effort to in- 
ventory developments of recent months 
not be allowed to drift, he added. Pre- 
conceived ideas for or against the ex- 
tensive use of multiple powers should 
be abandoned in favor of adequate 
cooperative research to find out what 
is best for the greatest number as well 
as what is in the public interest. A 
set of guiding principles is needed so 


——.., 


that underwriters can have something 
to follow before they go off on tan. 
gents “each trying to outdo the other 
in some fancy presentation involving 
the jumbling of underwriting powers,” 

If the package idea is allowed to de. 
velop without adequate research, “jt 
can well become a curse upon the 
capital stock business,” Mr. Crafts 
asserted. “The result could be the 
elimination not alone of class under. 
writers but of small multiple line 
underwriters whose capacity to absorb 
all risk exposure is limited, notwith- 
standing the fact that they are now 
satisfactorily serving the American 
people.” 

There is a need to determine what 
are the real insurance requirements 
of the American people and how they 
can best be provded under an aggres- 
sive and realistic policy, usable by al] 
capital stock agency companies. Al. 
though this is a substantial undertak- 
ing, if it is tackled promptly and en. 
thusiastically, it could postpone the 
promulgationof unwise and competitive 
multiple coverage contracts which 
cross class lines and which also might 
impair the foundation stones on which 
the rating and actuarial structures are 
built. 


. . e 

One of the important issues in pack- 
age policies is whether they should be 
based upon the tariff rate for fire, 
the predominant hazard, with a judg- 
ment rate loading for all risk feature, 
or whether judgment rating of the en- 
tire package should be followed. Fire- 
man’s Fund, Mr. Crafts explained, 
has successfully experimented with an 
all risk policy on owner-occupied 
dwellings, but determined it was es- 
sential to maintain the sanctity of the 
basic fire rate, adding a judgment rate 
for the extraneous perils assumed. 

In urging support of the research 
proposal, Mr. Crafts said he was not 
suggesting that all progress in multiple 
undrewriting be stopped, but rather 
that reasonable experimentation by a 
single company or group, under the 
eyes of all, might be a good thing. “Let 
us avoid at all costs the development 
and use of numerous non-concurrent 


are not supported by actuarial or 
statistical experience and which are 
priced competitively simply for the 


purpose of transferring a few dollars 
in premiums from the books of one 
underwriter to another.” 

. . . 

On his third subject, direct writers, 
Mr. Crafts said the business is passing 
through a preparatory stage before the 
real struggle begins. The weapons of 
the agency stock companies are a bit 
antiquated, the insurers are still feel- 
ing the effects of a “hangover” result- 
ing from achievements during the in- 
flationary cycle of the last 10 years. 
The forces are united and lack leader- 
ship. “While individually we_ sense 
the problem and its importance, collec- 
tively we have become selfish and 
competitive, clinging to the forlorn 
hope that if no changes are made we 
can still move forward.” 

The partners in the capital stock 
business must get ready to join to- 
gether to “meet the facts of life,’ the 
speaker continued. They must be ready 
to sit down at any time with executives 
of other agency companies and repre- 
sentatives of producer forces primarily 
to decide whether their products are 
priced too high under present or future 
adjusted economic conditions. 

Rating practices and procedures need 
study. The direct writers are after the 
cream of the business, Mr. Crafts com- 
mented. Some of the traditional ideas 
with respect to fire rating may have to 
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be revived, even at the point of break- 
ing up some broad general classifica- 
tions by giving consideration to owner- 
ship as well as occupancy, being cer- 
tain that the rate will not permit se- 
lectivity in a given class to have any 
sreater effect upon the results achiev- 
ed by direct writers than it does for 
the agency companies. 

If rates on any of the mercantile and 
manufacturing classes are inadequate 
they should be increased, he went on. 
If the catastrophe exposure in under- 
writing these classes requires a higher 
capital structure or reserve position, 
the tax authorities should know about 
it and know that only the capital stock 
agency companies are fulfilling the 
needs through their willingness to ac- 
cept all classes and accordingly only 
such companies are entitled to prefer- 
red tax benefits and credits. 


Dickey Warns Stronger 
Laws Needed in Okla. 


to Prevent Insolvencies 


Unless the legislature strengthens 
insurance laws as to reserve and sur- 
plus requirements, the two Oklahoma 
companies that became insolvent with- 
in the last 12 months are “just the be- 
ginning,” former Commissioner Donald 
F. Dickey told the insurance committee 
of the legislative council at a hearing 
to discuss recodification of the insur- 
ance laws. 

Mr. Dickey said he had been seeking 
since 1951 additional appropriations to 
hire more personnel to examine 
“fringe’’ companies. He said the two 
companies that went out of business 
last year are only an indication of 
what can happen unless there are 
enough men to examine reports and 
make recommendations. He obviously 
had reference to NAPA of Oklahoma 
City and Moral of Tulsa. Both com- 
panies had over-extended themselves 
and did not have adequate reserves. 
Mr. Dickey also reiterated his recom- 
mendation that the department be 
granted the authority to enjoin a com- 
pany violating the rules and regula- 
tions. 

Dr. Elbridge Phelps, professor of in- 
surance law at the University of Okla- 
homa, agreed to draft some of the 
most urgently needed corrective meas- 
ures. 


Parkhurst to Agency at Olympia 
Walter A. Parkhurst has joined the 
Draham agency at Olympia, Wash. Mr. 
Parkhurst was formerly with North- 
west Casualty at Seattle and Spokane. 


H. Reed Mullikin, general superin- 
tendent of Middle Department Assn. 
of Fire Underwriters, Philadelphia, 
spoke at the April meeting of Anthra- 
cite Fire Underwriters Club. at Wilkes- 
Barre. 


‘Merchandising’ 
Awareness Road to 
More Sales: Crain 


Employment of new ‘“merchandis- 
ing” techniques was described by G. D. 
Crain, Jr., publisher of Advertising 
Age, as a way to broaden the insur- 
ance sales horizon. Speaking before 
the insurance group of Chicago Union 
League Club, Mr. Crain said it is 
through additional service to policy- 
holders that the insurance industry 
can make greater advances. 

In introducing the speaker, Levering 
Cartwright, vice-chairman of the in- 
surance group, noted that Mr. Crain 
has had some close alliances with jn- 
surance and at one time was a cor- 
respondent for the Western Underwrit- 
er, now THE NATIONAL UNDERWRITER. 

Giving examples of what could be 
considered new “merchandising meth- 
ods”, Mr. Crain suggested that life in- 
surance companies make available free 
medical examinations to policyholders. 
This would benefit the companies both 
by uncovering something that could 
cause death prematurely as well as 
impressing upon assured the fact the 
business is doing all it can for the 
good of policyholders. 

Fire and casualty insurers, he said, 
could make available a residential in- 
spection service to uncover hazards 
that might cause losses, thereby also 
impressing the policyholder with the 
“service attitude” as well as perform- 
ing a function that could reduce losses. 
Traffic safety is another area in which 
insurers could do much to improve a 
bad situation and at the same time be 
cast in a favorable role as far as the 
public’s eye is concerned. 

The tremendous growth of insurance 
over the past years has come about be- 
cause of better selling methods that 
incorporate the type of promotion 
many years ago foreign to insurance, 
according to Mr. Crain. As an example, 
he said the dollar amount of insurance 
advertising, not including spot radio 
and TV announcements and_ direct 
mail, increased 290% during the peri- 
od from 1940 to 1953. 

Public recognition of insurance is 
much greater now because of the vari- 
ous educational developments within 
the business that have resulted in bet- 
ter qualified agents, Mr. Crain re- 
marked. He added this is a far cry 
from the situation not too many years 
ago when agents, particularly in the 
life field, were regarded as “unmiti- 
gated pests”. 

The speaker said there is no substi- 
tute for personal contact with the cus- 
tomers, something especially impor- 
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tant where an industry’s product is of 
a service nature. When service is 
broadened, through incorporation of 
various merchandising approaches, 
price becomes a secondary factor and 
the buyer realizes he is getting what 
he pays for. Because insurance is a 
creative business, advertising particu- 
larly can be employed effectively to 
market new coverages as well as add 
to old. 

Mr. Crain concluded by saying he 
thinks the insurance business will gain 
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Changes Name, Goes Multiple Line 


Farmers Alliance of McPherson, 
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AgendaAnnounced Weakness of Auto —_ ee on Tax directed the legislative counsel rope 
ula enate mearin the laws and recommend ch 
forH&AConference Compulsory Avowed " ‘coxmcen rnom race » {he Dex! fegular session in “January. 
New Orleans Rally in Assignment Plan scheduled to appear before the com- companies went into receivership re 


A searching look at A. & H. insur- 
ance in the past year will highlight 
the annual meeting of Health & Acci- 
dent Underwriters Conference May 
3-6 in New Orleans. Public relations 
and legislation on both the state and 
federal level will be discussed by con- 
ference officials and company execu- 
tives. 

Planned-are a series of social activi- 
ties including a golf tournament, a boat 
trip, tours around the city, to be cli- 
maxed with the annual president’s re- 
ception and banquet. Special events 
have been planned for the ladies. 

After the formal greetings and wel- 
come from New Orleans’ Mayor de- 
Lesseps Morrison and Crawford Ellis, 
president of Pan-American Life, the 
president’s report will be presented by 
H. Lewis Rietz, Lincoln National Life. 
Managing Director John P. Hanna will 
review staff activities, to be followed 
by an address by C. Manton Eddy, vice 
president and actuary of Connecticut 
General Life. 

= J e 

Rafael C. Goyeneche, director of La- 
tin American relations, Port of New 
Orleans, will report on_ significant 
changes in Pan-American relation- 
ships. George N. Watson, group man- 
ager and actuary, Crown Life, chair- 
man of the group committee, will dis- 
cuss group insurance trends. An agent’s 
relations with his community will be 
analyzed by Earle Bennett, general 
agent for Provident Life & Accident 
at Tampa. 

Most of the session May 5 will be 
given over to a report on legislative 
developments from a federal and state 
level. One of the speakers will be 
Eugene M. Thore, general counsel, Life 
Association of America. Members of 


conference committees will review 
public relations and other industry 
problems. 


Speaker on the last day’s session will 
be B. N. Woodson, president American 
General Life. 





Va. Blue Cross Drops 


‘Sponsored’ Member Plan 


RICHMOND—Citing abuses as one 
reason, Virginia Blue Cross and Blue 
Shield have halted sponsored member- 
ships, under which an employe en- 
rolled in a group coverage plan has the 
opportunity to add persons other than 
his strict dependents, to his con- 
tract. About 15,000 sponsored mem- 
bers, most of whom are children who 
were enrolled under their fathers’ 
contracts and have now become of age, 
will be switched to individual con- 
tracts. 


Queen City Aggressive on Auto 

Queen City of Sioux Falls, an affili- 
ate of Anchor Casualty, has reduced 
premiums on its auto business in Mon- 
tana as the start of a plan it intends 
to expand throughout the country. The 
company is assuming responsibility for 
many of the accounting and premium 
billing procedures handled by agents, 
will use continuous policies and require 
cash on the line. 





Wright Is Special Agent 

Fireman’s Fund has _ appointed 
Thomas S. Wright special agent at New 
York City to cover the counties of 
Putnam, Westchester and Rockland. He 
will have headquarters at the group’s 
home office at 116 John street, New 
York. 





The drafters of the defeated New 
York compulsory auto insurance bill 
promised it would 
guarantee com- 
pensation for ev- 
ery accident 
until proponents 
sat down to 
write it, J. Dewey 
Dorsett, general 
manager of Assn. 
of Casualty & 
Surety Cos., de- 
clared at the an- 
nual meeting of 
Rocky Mountain 
Agents Conference 
at Colorado Springs. 

They found out that putting their 
promises into a legislative bill was 
quite another thing, he said. “They 
discovered, for instance, that their bill 
simply could not be written to cover 
out-of-state cars, hit-and-run drivers, 
stolen cars, cars used without the 
owner’s permission, and cars used 
without insurance in violation of the 
law.” 


J. Dewey Dorsett 


This, he said, added up to less pro- 
tection than was provided under the 
safety responsibility law that had 
been on the statute books for more 
than 10 years. 

“You might have thought that right 
there those gentlemen would have de- 
cided they could have been wrong 
about the whole idea, that there might 
be some merit to what the stodgy, 
old insurance companies had been 
trying to tell them from the start. Of 
course, they reached no such decision. 
So they promptly and quietly dropped 
all talk about completeness and 
brought forth two bills. One was the 
original compulsory affair and the 
other called for an assigned case plan, 
under which the insurance companies 
would be obliged to pay for accidents 
caused by uninsured cars, including 
cars from other states.” 

After tracing the history of the bills’ 
defeat in this year’s legislature, Mr. 
Dorsett asked: “Is it any wonder?” To 
the criticisms of compulsory advanced 
in the past by others, he added these: 
“It will result in forms of bureaucracy 
and red tape against which the people 
will rebel within a year; it will pro- 
duce political pressures on rates 
which will make it almost impossible 
for the insurance companies to contin- 
ue to do business; it will, in all prob- 
ability, lead to the socialization of an 
important branch of the free enterprise 
system—the automobile insurance 
business.” 

If the writers of these bills, Mr. 
Dorsett stated, would rechannel their 
talents into “a real highway safety 
program”, traffic accidents could be 
reduced 50%. “Let’s stop kidding our- 
selves,” he said, and concentrate on 
the real disease, motor vehicle acci- 
dents, which kill 38,000 Americans 
every year, injuring some 2 million 
more, and imposing an annual $4 bil- 
lion tax on all. 

He cited the case of Saratoga 
Springs, which, in a single year re- 
duced fatalities from 13 to two “mere- 
ly by adding two motorcycle men to 
its police force, increasing fines for 
traffic law violations, and arresting 
all violators.” In addition, he sug- 
gested, “make safe driver education 
a required course in all high schools.” 


mittee April 23 in opposition to the 
same provisions of the proposed re- 
vision of the code. 

His companies, Mr. Berry said, 
presently are subject to taxation at the 
full 30% normal tax rate and the full 
22% surtax rate on their entire net in- 
come. They receive no special tax 
treatment and have borne their full 
share of the tax load at all times. They 
would continue to be subject to full 
corporate tax rates on their entire net 
income. But the other sections he men- 
tioned would discriminate against 
these companies by denying them the 
newly established relief to individuals 
from double taxation of dividends and 
the existing 85% dividends-received 
credit presently granted all corporate 
stockholders. 

He said that his companies have 
been similarly discriminated against 
under sections 923 (d) (2) and 951 (c) 
(4). They are denied the benefits of 
these sections, the first of which allows 
a 14% credit against U. S. tax for 
business income from foreign sources 
and the latter of which permits defer- 
ment of foreign income under certain 
circumstances. 

e e e 

Heretofore Congress has never dis- 
criminated against these companies. 
Their foreign income is presently sub- 
ject to tax at full normal and surtax 
rates less credits or deductions for 
foreign income taxes. When the compa- 
nies write abroad as a general rule 
they do so either through branch of- 
fices or through an association such as 
American Foreign Insurance Assn. or 
American International Underwriters. 
In most countries they are required to 
make substantial qualifying deposits 
on entry and additional deposits to 
cover premium and loss reserves. As 
these reserves increase in size the de- 
posit requirements also increase. It is 
estimated that in Canada alone these 
companies have at least $200 million 
invested, most of it deposited with 
Dominion authorities to protect policy- 
holders. 


No business becomes more an in- 
tegral part of the economic structure 
of a country than insurance. No other 
business places more capital at risk 
than these insurers. AFIA shows pre- 
miums for 1953 excluding Canada of 
about $30 million, on an estimated 
amount at risk of $6 billion. It has 
some 1,500 employes engaged abroad 
and in its 30 odd years in business has 
incurred about $165 million losses in 
foreign countries. 

It would be ironic, he said, to allow 
benefits in the proposed revision to 
ordinary commercial enterprises and 
deny them to insurers that make pos- 
sible the establishment, growth and de- 
velopment of these commercial enter- 
prises. He recommended modification 
of those sections. 

Arthur Merz of National Assn. of 
Independent Insurers has been in 
Washington recently conferring with 
representatives of insurance interests, 
planning for hearing on the code re- 
vision bill. He was scheduled to ac- 
company David L. Kreeger of Gov- 
ernment Employees in an appearance 





before the finance committee this 
week. 

To Survey Texas Laws 
AUSTIN—The Texas house has 


passed a resolution authorizing a sur- 


year and that Chairman Garland Smith 
of the insurance commissioner has Said 
the present laws opened the door to 
fraudulent promotions. 


Carl Shinkle Elected 


Cincinnati President 

The Cincinnati Assn. of A&H Under- 
writers at its April meeting elected M. 
Carl Shinkle of the M. Carl Shinkle 
agency as president for the 1954-55 
term. Taylor L. Clark of Inter-Ocean 
is vice-president, Louis Purdy of Mas. 
sachusetts Protective is treasurer, and 
Freda S. Rubin, Mutual Benefit H&A 
is secretary. 

Members of the executive committee 
are Frank L. Baker, Kentucky Central 
L&A, chairman; R. W. Bickelhaupt, 
Mutual Benefit H&A; William B. Bor- 
gel, editor A&H Bulletins; William A. 
Case, Inter-Ocean; T. Chester Clinken- 
beard, Minnesota Mutual Life; Martin 
W. Collins, Monarch Life; Samuel S. 
Heggie, Loyal Protective Life; James 
H. Malone, Mutual Benefit H&A; Theo- 
dore S. Marty, Sr., Monarch Life; Rob- 
ert G. Myers, Massachusetts Protective, 





. . - 

Charles Ray of Indianapolis Life dis- 
cussed “What Is Par for Our Course?” 
He likened marketing of A&H to a golf 
course, the main difference being that 
if an agent makes a bad shot in golf he 
penalizes himself, but if he makes a 
mistake in selling he penalizes someone 
else. Golfers frequently make the mis- 
take of using the wrong club, and 
agents make the mistake of offering 
the wrong coverage. 

He said it is the agent’s responsibil- 
ity to be properly educated. If not, he 
will find himself in a sand trap. He 
suggested the analyzing of in-force 
coverage when a prospect says he has 
enough insurance, because in about 
90% of the cases the prospect is mis- 
taken. He urged care in original field 
underwriting at the time of the appli- 
cation, also in post-claim underwriting 
for the best interests of the policyhold- 
er. 

The agent needs good morale, he 
said, to “par the course,” based on con- 
fidence—in purpose, in leadership, in 
one another, in organizational efficien- 
cy, and in mental and emotional health. 
“If we do our job, success will be auto- 
matic.” 


Kemper Companies Add 11 


Diseases to Polio Policy 


Lumbermens Mutual Casualty Co. 
has broadened coverage of its polio 
insurance policies to include 11 other 
dread diseases at no extra cost for all 
policies now in effect and retroactive 
to April 1. Future policyholders will 
receive the broadened coverage at the 
premium formerly charged for polio 
only. 

The additional diseases are scarlet 
fever, smallpox, diphtheria, rabies, tet- 
anus, leukemia, spinal meningitis, en- 
cephalities, elephantiasis, multiple neu- 
ritis and tularemia. 

A family covered by the $10,000 po- 
lio policy will receive additional cov- 
erage of $5,000 for the other diseases. 
The additional coverage for families 
carrying the $5,000 policy is $2,500. 

American Motorists Insurance Co. 
and American Farmers Mutual Insur- 
ance Co., affiliated with Lumbermens, 
have similarly broadened their polio 
policies. 





Field men of Gulf of Dallas held 
their round-up at Lake Murray, Okla., 
April 8-10. 








April 


— 


Rein. 
for - 


operat 
It is a 
perfor 
effecti 
Ope 
suppo! 
the pl 
ernme 
facilit 
able 
doubt 
The 
exten: 
adequ 
over | 
popul: 
abiliti 
areas 
jnsuré 


certa 
wisel 
ernm 
other 
more 
derw 
will 

along 
Thus 
find 

deve’ 





XUM 


April 15, 1954 


HieNATIONAL UNDERWRITER 


49 














Reinsurance No Cure-All 
for A&H Needs: Bohlinger 


(CONTINUED FROM PAGE 2) 
operations as a result of participation. 
It is also unlikely the government can 
perform the reinsurance function more 
effectively than a private reinsurer. 

Operation of the program on a self- 
supporting basis, when coupled with 
the provision in the bill that the gov- 
ernment may provide the reinsurance 
facilities only where they are not avail- 
able from private sources, makes it 
doubtful that the plan will be utilized. 

The purpose of the program is to 
extend coverage to groups not now 
adequately insured, including persons 
over 65, low income groups, the farm 
population, those with pre-existing dis- 
abilities, and those in geographical 
areas not adequately served by private 
insurers. 

If these groups could be covered on 
a self-supporting basis, it is probable 
that private insurers would already 
have sought out these markets. The 
fact they have not done so indicates 
that they have doubts as to the feasi- 
bility of these coverages. If the govern- 
ment program is successful in encour- 
aging carriers to experiment in new 
and untried fields, especially in those 
where there may be some question in 
the minds of underwriters as to the 
wisdom of doing so, it is probable that 
certain companies will experiinent un- 
wisely and incur losses which the gov- 
ernment will be asked to share. On the 
other hand, the companies that are 
more fortunate or wiser in their un- 
derwriting and do not sustain losses 
will soon discover that they can get 
along without government assistance. 
Thus, the government program will 
find itself only reinsuring plans which 
develop adverse loss ratios, thereby de- 
stroying the aim of a self-supporting 
program. 


The Secretary of Health, Education 
and Welfare is given wide discretion in 
fixing reinsurance rates. While the bill 
provides that actuarial principles are 
to be employed, there is the further 
provision that due regard shall be giv- 
en the objective of stimulating and en- 
couraging plans to provide coverage. 
The latter requirement could lead to 
establishment of inadequate reinsur- 
ance rates. As the bill is drawn, to the 
extent the program is self-supporting 
it will not be utilized and to the ex- 
tent that it is effective it may require a 
subsidy, he declared. 

The bill attempts to retain undis- 
turbed present state regulation of in- 
surance. The government is to utilize 
state insurance departments to super- 
vise participating insurers and certify 
compliance with the requirements of 
the reinsurance program. But the dis- 
cretion left to the Secretary of Health, 
etc., in deciding to what extent these 
departments shall be utilized is rather 
broad. The bill provides that the de- 
termination of state agencies on cer- 
tain matters may be accepted by the 
secretary as conclusive. However, the 
secretary may, if she wishes, refuse to 
accept such determination and depend 
instead upon independent findings 
made by a staff of federal insurance 
examiners. If this should occur, it 
might lead to federal supervision and 
regulation of the participating insurers 
and the destruction of the professed 
aim of public law 15. 

The secretary would prescribe by 
regulation the standards _ insurers 
would be expected to meet. The dis- 
cretion vested in the secretary is very 
broad. Whether or not this discretion 


is exercised wisely would to a large 
extent determine whether or not the 
program would succeed. 

Companies should be encouraged to 
experiment in new areas, he said, and 
their policies should meet certain 
standards while doing so. Any stand- 
ards promulgated by the _ secretary 
would not be applicable to companies 
not participating in the program nor 
would they be imposed as to coverages 
not included in the program. However, 
the mere existence of standards could 
be a constructive force in the public 
interest. 

It should be noted, however, that 
the promulgation of standards in itself 
constitutes regulation and should be 
approached with caution. 

The bill embodies the principle of 
coinsurance in determining the pro- 
portion of the losses of any plan which 
the government fund will bear. This is 
desirable since it will act as a deter- 
rent to rash experimentation. The pro- 
posal that the fund reinsure 75% of 
insurers’ excess losses should impel 
them to be cautious in their underwrit- 
ing and at the same time encourage 
them to experiment. 


Rates may not be arbitrary or un- 
reasonable or such as to cause the plan 
to be financially unsound. This is simi- 
lar to the provision contained in the 
laws of many states, including New 
York, that A&H rates shall be reason- 
able in relation to the benefits con- 
tained in a policy. Under this standard 
the New York department makes 
analysis of rates filed with policy 
forms submitted for approval. Inquiry 
is made as to the composition of the 
rate, the way it was arrived at and 
the relation of the rate to the policy 
benefits in order to determine whether 
or not the broad statutory tests are 
met. While the authority granted un- 
der state laws is necessary for proper 
state supervision of insurance, there is 
a question as to whether the govern- 
ment should be granted such super- 
visory power. The granting thereof 
points up the problem of superimpos- 
ing federal regulation upon state regu- 
lation. While it is true that the lack 
of some supervisory authority in con- 
nection with rates might put the rein- 
surance fund in danger of paying out 
money on plans issued at inadequate 
rates, the cure may be worse than the 
disease. 

The provision of the bill which en- 
ables studies to be conducted and in- 
formation collected concerning the or- 
ganizational, actuarial, operational 
and other problems of prepayment 
plans, is a good one. On many aspects 
of health insurance complete data are 
not available. The type of research 
which could be started under the bill 
could provide invaluable information 
required in solving the basic problems 
in this rather complex business. 


However, the provision that organ- 
izational and other technical advice 
and information be provided to insur- 
ers and sponsors of health service pre- 
payment plans may be a dangerous 
may be invaluable in enabling a plan 
to get started, care should be taken 
one. While certain of these services 
not to provide information that could 
be obtained from a private organiza- 
tion. In addition to being unfair com- 
petition by the government, the pro- 
viding of services such as aid in rate 
making and the like would be a sub- 
sidy to the plan receiving such assist- 
ance as contrasted with one which 
hires its own staff of experts or de- 
pends upon paid consultants for these 


services. It would be advisable that 
the government provide only such 
services as are not otherwise available. 
While the bill establishes a novel 
precedent and while its objectives are 
laudable, he concluded, there is a ques- 
tion as to whether the proposal, in its 
present form, will accomplish its aims. 
He suggested further thought and 
study be given the whole subject. 


Latest Farm Eviction 
May Wash Up Lapeer Case 


LAPEER, Mich.—What may be the 
last chapter in the 19-year battle over 
assessments levied in the wake of fail- 
ure of the Lapeer Farmers Mutual was 
enacted during the past week in the 
widely publicized eviction of Chris and 
Paul Ziegenhardt, who were removed 
from their farm by a party of state 
police and sheriff’s officers. The pro- 
perty, sold at auction several years 
ago to Mrs. Grace White, Lapeer at- 
torney, had been made the headquar- 
ters for the resistance bloc of mem- 
bers who had refused to pay assess- 
ments but are estimated to have spent 
several times the amount asked in 
fighting the case. 

The Ziegenhardts, for instance, are 
reputed to have paid out at least $18,- 
000, in addition to losing their $40,000 
farm, although the original assessment 
amounted to $280. Appeals of various 
phases of the litigation, all based on 
contention that the assessments were 
“unjust” and that officers and direc- 
tors of the mutual and various state 
officials had acted either corruptly or 
negligently, were taken to the state 
supreme court more than 50 times. 

As a result of rioting at a similar 
eviction involving another farm, sev- 
eral farmers and Clayton S. Gilliland, 
Detroit attorney defending the “objec- 
tors”, have been convicted of obstruct- 
ing justice and face prison terms. 


Lumber Mutual Casualty 


Names Dowling President 


D. Theodore Kelly, president, has 
been elected to the new office of chair- 
man of Lumber Mutual Casualty of 
New York, and succeeding him as 
president is William F. Dowling, for- 
merly executive vice-president. Mr. 
Kelly also is vice-president and gen- 
eral counsel of Manhattan Life. 

C. Langdon Adams and George M. 
Stevens were elected vice-presidents 
and directors. Herbert G. Wiberg, sec- 
retary and chief underwriter, becomes 
vice-president for underwriting, and 
William E. Dandridge, sales and adver- 
tising manager, becomes vice-president 
for production. 

Henry G. Mueller was raised from 
assistant secretary to secretary and 
Ralph E. Houghton and Walter A. 
Gustafson were named assistant sec- 
retaries. Robert G. Plunkett, Plunkett- 
Webster Lumber Co., replaces his 
father, Edmund G. Plunkett, who re- 
signed from the board. 


Rent Insurance Free 

All private dwelling fire insurance 
policies written by Philadelphia Con- 
tributionship have been extended to 
include, without charge, rental value 
insurance, up to 10% of the dwelling 
coverage. The extension applies to 
policies currently in force without en- 
dorsement. Maximum liability of the 
company will not exceed 1/12 of 10% 
for each month the dwelling is unten- 
antable. 





Sedgwick Heads H&A Group 


Clarence Sedgwick, assistant man- 
ager of Union Mutual Life, Buffalo, 
has been elected president of Western 
New York Health & Accident Assn. 
Other officers are James A. Cormack 
of Loyalty group, vice-president; 
James Reilly of Federal Life & Cas- 
ualty, secretary; and Norman Utts of 
Paul Revere Life, treasurer. 


Byrne Is Chairman 
of Universal Group, 
Bird Is President 


John T. Byrne, president and treas- 
urer of Universal and Universal In- 
demnity, has been elected chairman of 
both companies, and has been suc- 
ceeded in both positions by S. Curtis 
Bird, who has been executive vice- 
president and secretary. These latter 
duties have now been assumed by John 
G. Tice. 

Mr. Byrne, president and treasurer 
since 1941 of the two companies, began 
in the business with the brokerage firm 
of Samuel Bird, Jr., & Co., and after it 
became Talbot, Bird, & Co., was suc- 
cessively made marine underwriter, a 
director, and vice-president. He was 
elected a director and secretary of Uni- 
versal when it was formed and in 1927 
became vice-president and secretary. 
He took similar positions with Univer- 
sal Indemnity when it was organized 
in 1928. He is a past president of 
American Institute of Marine Under- 
writers and Assn. of Marine Under- 
writers of the U.S. 

Mr. Bird, who entered the business 
in 1924, also holds the position of ex- 
ecutive vice-president of Talbot, Bird. 
Mr. Tice joined Talbot, Bird in 1915. 





Hollenbaek Special Agent 


Louis F. Hollenbaek has been named 
special agent for Aetna group in Kan- 
sas City. He joined the group in 1947 
at Chicago after discharge from the 
army and recently graduated from 
Aetna’s multiple line training school 
at Hartford. 





Coomer Joins Employers Re. 

Robert F. Coomer, Pacific coast 
claims manager for Employers Casual- 
ty for nine years, with headquarters 
at Pasadena, has resigned to go with 


Empoyers Reinsurance as claim at- 
torney. 
His successor is Robert Singleton, 


formerly claims manager for Employ- 
ers Casualty at Dallas. 











Miss Frances Schwab of Boston with 
K. W. Horton of Crum & Forster, and 
Arthur L. Schwab of Staten Island at 
Eastern Agents Conference. Above are 
David Porter of Surety Association of 
America and Donald L. Buckler of 
Fidelity & Deposit. 
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Vitalize Sales Technique, 
Peterson Urges in WUA Talk 


(CONTINUED FROM PAGE 3) 
which the art of salesmanship is sub- 
ordinated “even to the extreme of dis- 
associating it from our business.” 

“There seems to be a tacit but none 
the less prevalent belief that the art 
(salesmanship) should be confined to 
such vocations as door-to-door ped- 
dling, that salesmanship as the term 
is commonly accepted, is hardly a 
proper function of our business. Men- 
tion of the very word ‘commercialism’ 
causes shudders in some of our sanc- 
tums.” 

Those companies or agents to whom 
such remarks do not apply are in the 
minority, Mr. Peterson went on. The 
facts speak for themselves. The premi- 
um curves of the stock fire companies 
have risen gradually—those of the di- 
rect writers, phenomenally. 

Mr. Peterson opined that price is 
not entirely the reason for this. Despite 
chain store competition, many retail 
outfits profit handsomely. More like- 
ly the answer is a more effective mer- 
chandising program. 

e e e 


Insurance is a difficult business in 
which to inject forceful merchandising 
methods. Exuberant salesmanship has 
to be tempered to the complexity of 
the problem. There are so many 
‘“Don’ts” inherent in the fire insurance 
operation “that it is no wonder the 
sales instinct is dulled in those that are 
charged with such drive, and that it is 
not brought to flower in those where 
the sales impulse is weak.” 

Thus, when in the fire ranks there 
turns up a man of magnetism who has 
the kind of heat in his system that 
isn’t chilled by the negative influences 
that seem to be necessary in the care 
and training of a fire insurance man, 
Mr. Peterson said the business has a 
jewel. ‘““‘What we need to do today is 
to give such men their heads. We need 
to let their enthusiasm permeate the 
business to a greater extent. We need 
to guard such evidences of sales imag- 
ination and spirit, and take pains to 
see that they are not killed entirely 
in the process of becoming cautious 
and knowledgeable.” 

e « e 

He asked the company executives to 
ask themselves how often a “no” comes 
forth automatically without a thought 
first as to whether it might be, after 
all, a “yes.” “What kind of an exam- 
ple are we setting at the top? The cue 
from the top can be a very subtle one, 
and we have it in our power to bring 
to the surface progressive tendencies 
or to inhibit such urges.” 

Because the fire business poses such 
a formidable obstacle to aggressive 
salesmanship, every opportunity should 
be taken to see that the obstacle is not 
magnified. Mr. Peterson said he was 
thinking of such impediments to sales 
stimulation as differences between 
various sections of the country and 
states in the matter of forms, coverage, 
terms of contract, etc. He said an edi- 
tor of an important fire company house 
organ told him once it was a rule that 
no new form of coverage could be 
mentioned in the publication until it 
was available throughout tthe country; 
hence, there was lost this means of 
getting behind something new while 
it was new and stirring the interest of 
field men and agents. 

“Granted the day of uniformity is a 
millenium that will never be attained, 
let us lay a brick on a brick and make 
solid progress in this direction when- 
ever possible. We could very well have, 
I think, some highly sales-minded ex- 
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New officers of the Eastern Agents 
Conference elected at Boston: From the 
left, J. Vernon Coblentz of Frederick, 
Md.; Loren A. Bodwell of Manchester, 
N. H.; John J. McGuire of Philadel- 


phia; Arthur B. Fair of Natick, Mass., 
and Charles H. Frankenbach of West- 
field, N. J. On the right is a group of 
Massachusetts luminaries at the E.A.C. 
meeting: Ted Burke, executive secre- 








i 
tary of the Massachusetts association; 
Dana Lowd of Northampton; Arthur 
Fair of Natick and John F. Reid of 
Adams. 








ecutives in attendance at conferences 
on rules and forms to keep some of our 
old problems from being rolled around 
like chestnuts. We need someone who 
would keep asking what these differ- 
ences mean in dollars and cents, and, 
if they are inconsequential, press for 
agreement on some program so as to 
put in the hands of sales forces some- 
thing to get excited about, something 
to motivate them to call on prospects 
and customers, something, let us say, 
that has a sales pitch.” 

The fire business is imbued with 
“responsible caution’, Mr. Peterson 
said, saying this phrase by a college 
president describes the attitude that 
has made it the “great fortress of 
strength and reliability it is today.” 
However, it is not enough simply to 
rely on responsible caution. The busi- 
ness has to be forward looking and put 
first emphasis on salability. “We have 
got to deal with the human equation in 
a vital way.” 

. . - 

The local agents constitute a great 
network, but they are to a large ex- 
tent a dormant resource, Mr. Peterson 
stated. The companies are faced with a 
task of salesmanship much more diffi- 
cult than it is in other lines. A finer 
skill is required to deal with an inde- 
pendent agency force than with a crew 
of salesmen that can be taken almost 
by the scruff of the neck and set to 
work opening doors. The local agent 
has a dignity based on his independent 
relationship. The destiny of the busi- 
ness is in his hands, and, Mr. Peterson 
said, it has been in good hands. At the 
same time, he added, “we must see 
that he does not pay too great a price 
for his independence.” 

The contest the business faces is not 
going to be decided in the agent’s of- 
fice or on the Florida sands. It is 
going to be settled in the offices 
of business men, industrialists, by 
shopkeepers, and home owners. The 
speaker warned that the independence 
which causes a local agent to coast aft- 
er he has gone about so far is a luxury, 
and in the aggregate is a luxury that 
cannot be indulged without leaving the 
door wide open for the far less mas- 
sive sales organizations of competitors. 
These competitors can for a time at 
least make an impact far dispropor- 
tionate to their size simply by being in 
circulation, barking their wares up and 
down the street while the agent is en- 
joying the independence of sending out 
notices saying, “Do you want some 
more of the same?” 

“We have the local agency system 
and none of us would trade it for any- 
thing else. It is our challenge to acti- 
vate the local agents to do what is in 
their own best interests, to do what 
will redound to the benefit of insured 


and insurer alike. The organization cap- 
ital stock companies and their agents 
are dripping with manpower and tal- 
ent. They can win the battle hands 
down if we all become possessed of a 
zeal for merchandising that overrides 
uselessly negative attitudes.” 

Mr. Peterson observed that the for- 
ward motion is sometimes impeded by 
frantic and misdirected efforts. He 
said, for instance, the business may be 
flooding the market with too much 
that is called new, but which may be 
simply confusing and confounding. The 
purpose might be defeated if companies 
vie with one another to come out first 
with a new wrinkle. 

“Neither should we indulge in the de- 
lusion that, an increase in the discount 
to dealers is a shortcut to boosting our 
production over our competitors. This 
may be a practical panecea in the tang- 
ible goods field, but the answer to our 
marketing problem will not be found 
in increased commissions. Such ill-ad- 
vised and hasty steps to gain a tempo- 
rary advantage will rise to plague us 
in the future.” 

The answer, he said, lies in a more 
realistic approach of endeavoring con- 
stantly to keep the product uniform 


and salable while adopting modern 
selling methods. 


Mr. Peterson asked the company ex- 
ecutives not to labor under the belief 
that the business is too dignified to 
espouse aggressive and vigorous sales- 
manship. The goods have to be moved 
off the shelves by hard hitting tactics. 
“Let us be influenced to a greater de- 
gree by the sales element in the day- 
to-day exercise of our duties,” he said. 
“Let us ventilate some of the corners 
of our business that are cobwebby... 
Let us set out to improve the training 
of our own staffs in the art of sales- 
manship, and let us make sure that 
both the training and sales spirit are 
carried on to our producers.” 

This spirit of salesmanship should 
not be confined to companies or agents 
but should be absorbed by the bureaus 
and organizations, he remarked, or else 
they will not intelligently promote the 
interest of the business. “We cannot 
dodge the unescapable fact that every 
desk and job is a cost burden that can 
only be neutralized and put into the 
profit column by sales.” 





Insurance branch 21 of Anchor Club 
will hold its annual Mass and Com- 
munion breakfast May 16 in New York 
City. Thomas J. Calogero, New York 
deputy insurance commissioner, is com- 
mittee chairman. 





G. Kingman Reid of Neilson, Whitridge & 
Reid spoke on A&H coverage at the March 
meeting of Sufffolk-Middlesex-Essex group of 
Massachusetts Assn. of Insurance Women in 
Boston. 


Minn. Midyear Is 
Attended by 300 


ST. PAUL—The midyear meeting 
here of Minnesota Assn. of Insurance 
Agents drew a crowd estimated to be 
in excess of 300. There were executive 
committee meetings for a full day be- 
fore the sessions got started late in 
the morning when talks were given by 
Ralph W. Keller, manager of Minne- 
sota Editorial Assn., and Col. E. B. 
Miller, Minnesota director of civil de- 
fense. The operating committees had 
met earlier before these talks were de- 
livered. 


The agents heard a couple of fight- 
ing talks from two of their most vocal 
representatives during the meeting the 
first afternoon. Arthur M. O’Connell 
of Cincinnati, an NAIA executive com- 
mittee member, and J. L. Ashton of 
Milwaukee, chairman of the midwest 
conference committee, whose speeches 
are reported elsewhere, laid on the 
line the problems agents must cope 
with today and said there cannot be 
too much delay in arriving at solutions. 
Allan Stone, executive director of the 
Minnesota division of American Can- 
cer Society, gave the final talk. 

That evening came the banquet at 
which Casimir L. Cyptar, secretary 
and counsel of Insurance Agents of St. 
Paul, was the master of ceremonies. 


For the second day, there were 
breakfast meetings for metropolitan 
and large lines agents and rural and 
small line agents, and these lasted into 
the morning. Commissioner Sheehan of 
Minnesota spoke at the luncheon on 
“Problems Confronting the Depart- 
ment.” 

At the concluding session the princi- 
pal speaker was Charles S. Rosenweig, 
publisher of the Insurance Advocate of 
New York, who gave a review of the 
situation as regards compulsory auto- 
mobile insurance. 





Virginia WC Bureau 
Asks 4.8% Rate Increase 


Workmen’s Compensation Insurance 
Rating Bureau of Virginia, on behalf 
of the companies it represents, has 
asked a 4.8% increase in WC rates for 
the year starting July 1. This is due 
primarily to an approval by the state 
legislature of higher maximum bene- 
fits, effective June 30. 

A public hearing will be held May 
3 to consider the request, following the 
legislature’s increase of weekly bene- 
fits from $25 to $27, total allowable for 
death from $7,500 to $8,100, and maxi- 
mum for total disability from $10,000 
to $10,800. Only 1.4% of the increase 
applied for stems from experience. 
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Rocky Mountain Meet Draws 
450; Thatcher Elected 


(CONTINUED FROM PAGE 2) 

many overlapping sessions at the 
Washington meeting last fall. He said 
that he felt it was his duty as a citi- 
zen to hear Civil Defense Administra- 
tor Peterson speak, but the national 
poard of state directors met at the 
same time and he was scheduled to 
deliver a report there. He urged that 
these “conventions within a conven- 
tion” be avoided. 

Because the Rocky Mountain meet- 
ing conflicted with the meeting of the 
NAIA national board of state directors 
at Seattle, the three state directors 
were absent and there was no NAIA 
representative on the program. A joint 
telegram from the three directors, Guy 
Engle, Wyoming, Paul Sackett, New 
Mexico, and W. D. Sanborn, Colorado, 
was read at this session. 

P. J. Walsh, Denver, member NAIA 
casualty committee, read the list of 
questions which the committee will 
discuss with representatives of National 
Bureau of Casualty Underwriters la- 
ter this spring and asked each agent to 
study it, mark his opinions and com- 
ments and return it to the New York 
office of the national association. 

. . . 

Charles Schoelzel, Jr., Denver, chair- 
man contact committee, reported on 
conferences with fire company organi- 
zations. He cited the new earnings 
business interruption form and new 
improvements and betterments rule 
and language as achievements and said 
that the committee is urging clarifica- 
tion of the term rule and the develop- 
ment of broader dwelling forms. He 
also recommended that in the future 
each of the three associations select 
one committee member versed in fire 
insurance, one in casualty and one in 
inland marine, so the committee can 
function on multiple line matters. J. C. 
O'Connor, Cincinnati, executive edi- 
tor “Fire, Casualty & Surety Bulletins” 
of the National Underwriter, was the 
Monday luncheon speaker. Discussing 
trends, one toward greater standardi- 
zation, particularly in the marine and 
casualty fields, and the other, par- 
ticularly in the dwelling field, toward 
more independent forms, he praised 
the earnings business interruption 
form, pointing out that because of it 
producers who never sold business in- 
terruption insurance before are selling 
it, insured who never carried it are 
buying it and soon adjusters who nev- 
er handled losses of this type will have 
to adjust them. He also pointed out 
that Commissioner Taft’s remarks on 
the need of agency service in the dis- 
ability field should be remembered by 
prophets of doom who think the agent 
is at a disadvantage on personal lines 
because these require little service. 

e . . 

Monday afternoon was given over to 
a forum on dwelling coverages. Mr. 
Schoelzel, chairman, discussed home- 
owners policies. E. B. Perry, Denver, 
executive assistant, General Adjust- 
ment Bureau, talked on fire, extendec 
coverage and additional extended cov- 
erage and O. D. Oliphant, San Francis- 
co, western territory supervisor Fire- 
man’s Fund, on the special homeown- 
ers policy. Mr. O’Connor was moder- 
ator in the lively discussion which fol- 
lowed. 

Mr. Perry’s talk laid the groundwork 
for those which followed and for the 
discussion. He reviewed the three con- 
tracts when written with the dwelling 
and contents form and explained the 
meaning of each feature. Mr. Schoelzel 
emphasized, and this was later brought 
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out in the discussion, that the home- 
owners contracts are the only ones 
which require that dwelling and con- 
tents be covered in the same policy. 
The form has many uses, he said, but 
it can be a serious mistake to assume 
that it is intended for every insured. 
By all means it should not be written 
for a client who has or should have 
the personal property floater. He cited 
an actual case of an insured who was 
advised to drop his personal property 
floater, but refused and a short time 
later suffered a substantial loss to 
personal property from a flash cloud- 
burst and flood, which would not have 
been covered by the homeowners con- 
tract. He pointed out that homeowners 
policy A is the equivalent of fire and 
extended coverage and homeowners 
form B the same plus additional ex- 
tended cover, in each case with person- 
al liability and theft insurance added, 
the amount of contents insurance and 
certain other limits being percentages 
of the amount of dwelling insurance. 


Mr. Oliphant said the special home- 
owners policy, which is on an all risk 
basis, was largely sparked by a survey 
taken by an eastern CPCU group, 
which included producers, company in- 
terests and insurance buyers. On 
whether there was a demand for 
broader dwelling insurance, 80% of 
the agents, 60% of the company men 
and 100% of the buyers answered af- 
firmatively. Between the all risk and 
the specified perils approach, Mr. Oli- 
phant said that 74% of the agents, 56% 
of the company people and 91% of the 
buyers favored all risk, so his com- 
pany felt justified in going ahead with 
its special contract and so far has 
not been disappointed. Answering a 
question about underwriting, Mr. Oli- 
phant said that requirements are not 
unreasonable and that any desirable 
insured can qualify. The contract is not 
limited to owner occupied dwellings. 
Several other companies are now writ- 
ing the contract, Mr. Oliphant said, 
and his company welcomes them and 
will furnish any information about the 
contract and its experience, because it 
believes that more general participa- 
tion will be good for everyone. 


Other subjects brought out in the 
discussion were the meanings of “sub- 
sidence”’, “vandalism” and “riot” with- 
in these contracts and many aspects of 
water damage and freezing losses. 

Tuesday morning a forum on farm 
and ranch coverages was moderated 
by D. A. Stone, Denver. Roy Wessen- 
dorf, Chicago, secretary Springfield F. 
& M., discussed fire coverages; J. S. 
Dinnsen, Chicago, assistant manager 
Automobile of Hartford, inland ma- 
rine; Melvin Timmon, Chicago, man- 
ager Hartford live stock, mortality; 
and A. A. Sandusky, Park Ridge, II1., 
casualty superintendent Aetna Fire 
group, casualty lines. J. D. Dorsett, 
New York, general manager Assn. of 
Casualty & Surety companies, discussed 
the compulsory autombile insurance 
problem at the afternoon session. Mr. 
Dorsett’s talk will be reported in next 
week’s issue. 

Gen. G. H. Olmsted, Des Moines, 
chairman Hawkeye-Security, talked on 
“You and Me and the Cold War” at 
the closing session. Election of officers 
and resolutions were preceded by a 
panel on boiler and machinery insur- 
ance. John Cling, Denver, manager 
Hartford Steam Boiler, was moderator 
and participants were Basil Leonoff, 
Denver, Employers Liability, and Ed 
Morgenegg, Denver, Ocean Accident. 

As usual, the conference gave its 


hospitality hour Monday evening. Cof- 
fee and trimmings were served Mon- 
day morning with the compliments of 
American Automobile and Tuesday by 
Inland Empire of Salt Lake City. Fidel- 
ity & Deposit delivered its usual daily 
newspaper and there were many well 
patronized company headquarters. 
Weather was not promising at the 
start, but improved enough to permit 
some outdoor recreation. The dinner 
Tuesday was informal, followed by en- 
tertainment and dancing. 


PHD Rates Down in 
Tex., but BI and PDL 


Increases Act as Offset 


AUSTIN—Substantial rate reduc- 
tions in physical damage coverages for 
automobiles will be more than offset 
by increases for BI and PDL, accord- 
ing to the annual revision of automo- 
bile rates announced last week by J. 
Byron Saunders, Texas casualty com- 
missioner, to become effective May 1. 

A decrease of 6.8% statewide has 
been decreed for the $25, $50 and $100 
deductibles under private passenger 
collision, along with a 6.2% reduction 
in private passenger comprehensive in 
all areas except West Texas and the 
Panhandle. 

However, BI and PDL rates will 
generally be higher in all sections of 
the state and for all types of automo- 
biles. In the private passenger field, 
BI rates will average about 8% higher 
and PDL will be 5% higher. Since the 
rates are based on territorial experi- 
ence, the prescribed charges vary con- 
siderably by both territory and class 
of driver. 

Liability rates on commercial cars 
have been increased about 7% for BI 
and 2% for PDL, with similar varia- 
tions in territories. 

The new rate schedule sets up two 
additional classes: One for unmarried 
drivers under 25 years of age, and the 
other for farmers and ranchers, whose 
rates will be about 15% under those 
prescribed for urban drivers. 

Commissioner Saunders has estim- 
ated that the new physical damage 
rates will mean a reduction of about 
$6,500,000 in premiums, but that the 
higher liability rates will exceed that. 








Federal Crop Coverage 
Shaky, Agents Blamed 
for Selling Techniques 


In line with the new look in gov- 
ernment crop insurance, Federal Crop 
Insurance Corp. has appointed 800 lo- 
cal representatives, including 200 in- 
surance agents, since Dec. 1, 1953, in 
more than 800 counties in which fed- 
eral crop insurance is now operating. 
This is to further the policy of placing 
the coverage on a sound business basis 
as recommended by National Assn. of 
Insurance Agents, Maurice G. Hern- 
don, NAIA Washington representative, 
said at the Seattle meeting of National 
Board of State Directors. 

Volume of crop insurance sales since 
the new plan went into effect has been 
disappointing, to such a degree that 
FCIC officers feel it may be necessary 
to replace many of the agents. 

FCIC officials say many local agents 
appointed to sell and service such in- 
surance fail to realize the need to con- 
tact farmers in the field and do a real 
explaining and selling job, because 
farmers are just not walking into an 
office to buy the coverage. 

Strong defense of state regulation by 


the commissioners and lack of trained 
investigating personnel has slowed the 
Senate judiciary committee probes of 
mail order A&H, Mr. Herndon stated 
in his report. And the House ways and 
means committee is stubbornly refus- 
ing to budge from its past policy on the 
taxing of cooperatives and mutual in- 
surers. 

The economy proposal by Rep. Cun- 
ningham of Iowa that the government 
become self insured on its leased prop- 
erties, instead of paying added rental 
to cover fire and extended cover- 
age, has apparently died, Mr. Herndon 
said. The army indicated the error of 
the congressman’s claim that millions 
of dollars would be saved if the gov- 
ernment became self insured on its 
leased properties by showing that 97 
of 125 now leased by government rep- 
resented 6,231,325 square feet of prop- 
erty on which a rental of $389,800 in- 
cluded insurance premiums of $15,- 
308, or 3.93%. 


4 Promoted in East 
By Royal-Liverpool 

Royal-Liverpool group is_ trans- 
ferring W. O. Baldwin, regional man- 
ager at Syracuse, N. Y. to the New 
York office where he will serve as 
production manager of the brokerage, 
general cover, and special service de- 
partments. He will be succeeded as 
regional manager by Kenneth H. Ers- 
kine, formerly assistant regional man- 
ager at Boston. 

J. V. O’Connor, presently assistant 
regional manager in Syracuse, has 
been promoted to associate regional 
manager, and Bernard R. Schneider, 
assistant agency secretary of the east- 
ern department in New York, has been 
appointed to succeed Mr. Erskine in 
Boston. 

Mr. Erskine has been with the group 
since 1925. He started as an inspector 
of Underwriters Assn. of New York 
state and has spent many years in the 
New England territory. 





Farm Bureau Still Gives 


Trained Driver Credit 


The statement in a recent issue that 
Farm Bureau has dropped the premi- 
um discount for high school driver 
education is not correct. Farm Bureau 
Mutual Automobile writes that it has 
not discontinued offering a reduced 
rate to youthful drivers who have sat- 
isfactorily completed a state-approved 
driver training course. 

The company introduced the plan in 
Connecticut in 1950 and since then has 
made only one change. Originally it 
gave trained youthful drivers in Con- 
necticut the adult rate. It now gives 
them a 25% reduction from the rate 
for untrained youthful drivers. 





Insurance Attorneys 
Name Woods President 


Melvin T. Woods of Sioux Falls, S. 
D., was elected president of Assn. of 
Insurance Attorneys at its annual con- 
vention at Columbus, O. He succeeds 
Henry W. Buck of Kansas City, pres- 
ident for the past two years, who be- 
comes a member of the executive com- 
mittee. 


Other officers elected are: Vice- 
president, Miller Manier, Nashville; 
secretary, Hans J. Holtorf, Gering, 


Neb., and treasurer, Howard E. Kopf 
of Davenport, Ia. (reelected). 





The Lester Turner agency at Seattle 
has been purchased by the Washing- 
ton agency there. H. A. Washington 
and his son, James H., have formed a 
partnership to operate the business, 
and Mr. Turner is now with the firm. 
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sion plans, and Dr. W. H. Scoins, chief medical director of Lincoln National 
Life, saw equal success with his medical liason committee’s discussions with 
doctors. 

The PR program will be directed by Verne Burnett Associates, New York 
public relations organization. 


New Employers Branch in Ohio 

Employers group is opening a new southern Ohio branch office in the Carew 
Tower building in Cincinnati. 

Kenneth M. Wickett will be manager. He has been with the group since 
1935, most recently as assistant manager at New Haven. The new office will 
provide complete facilities for underwriting, claim, engineering, and payroll 
audit services. 


American Surety Promotes McNeill 

Charles W. McNeill has been named manager of the agency and production 
department of American Surety. Formerly sales promotion manager, he joined 
the company in 1922 at Columbus, first as special agent, then as assistant man- 
ager. He was appointed manager at St. Louis in 1942 and to his most recent 
position in 1947. 


3% Tax on N.Y.C. Producers Threatens 


The proposed extension of the 3% sales tax in New York City to commissions 
of insurance agents and brokers will hit some producers hard, it was brought 
out at a meeting of New York City Agents Assn. The tax also applies to services 
of advertising agencies and alarm and watchman services. There is consider- 
able pressure for passage of the tax and 100% opposition by business and fi- 
nancial firms. Agents and brokers do not believe it would be feasible to pass 
the tax on to the public. A hearing will be held April 20. 


Sees Further Intrusion in Private Insurance 
WASHINGTON—Assn. of Casualty & Surety Companies at the hearing on 
the administration’s social security bill, declared that compulsory temporary or 
permanent disability benefits through the extension of social security or the 
creation of another federal fund would close to private enterprise “this vast 
field of insurance which has made such tremendous achievements.” The asso- 
ciation referred to a part of the bill which would freeze the wage credits per- 
manently for totally disabled persons to assure them the same old age and 
survivors benefits at 65 as they would have received at the time of disability. 


Ark. Senator Blasts Ins. Dept. Again 

Sen. Cloer of Springdale again has blasted the Arkansas insurance depart- 
ment, charging it has not represented the people for many years but has been 
dominated and told what to do by foreign stock companies and Arkansas 
Rating & Inspection Bureau which is operated by insurance companies. He 
said the state should get a 25% reduction in fire insurance rates. The politician 
says he will ask the governor to include such a reduction in his legislative pro- 
gram for 1955 unless the department acts soon. Commissioner Combs said he 
is preparing an answer to a letter he received from Cloer recently. 


New Jersey Compensation Rating Inspection Bureau is reviewing experi- 
ence for a July 1 rate revision. One consideration will be the effect of the re- 
cently filed schedule W loss ratio report. Schedule W refers to the calendar 
year expenses incurred by the company under its WC policies. 











Donovan Urges Comp. Policy 


at Mass. Brokers Meeting 


_ “We are not justified in asking an 
insured to consider his liability insur- 
ance coverage only from particular 
sources of hazard,” Harold G. Donovan, 
assistant secretary of Massachusetts 
Bonding, said at a forum of Massa- 
chusetts Insurance Brokers. Assn.’s 
meeting at Boston. “We must present 
general liability insurance as whole 
with a program which protects against 
all hazards.” 

Through the use of a comprehensive 
policy the producer can more readily 
explain coverage, Mr. Donovan said. 
“When we utilize separate schedule 
policies, such as an OL&T policy or an 
M&C policy, we must show where the 
boundaries are located. A comprehen- 
sive policy insuring all hazards erases 
the boundaries and creates a unified 
whole.” 


N. H. Field Club Meets April 19 

Robert Vanderbeck, assistant mana- 
ger of Eastern Underwriters Assn. will 
speak at the April 19 meeting of Moun- 
tain Insurance Field Club at Manches- 
ter, N. H. The group will vote on sev- 
eral proposed amendments to its con- 
stitution and by-laws. 





General Accident Names 


Larkin Special Agent 


F. Howard Larkin has been ap- 
pointed special agent in Chicago sub- 
urban territory by General Accident 
and Potomac. He has been in this area 
since 1941, having been an examiner 
wiht Aetna Fire from that date to 1947. 
At that time he joined the Loyalty 
group as a special agent and later be- 
came supervising special agent for the 
Chicago suburban area. 


Ore., Wash. Field Changes 
Made by St. Paul F. & M. 


St. Paul F. & M. has transferred 
Frank Hendrickson from Portland to 
Seattle as Washington manager. He 
replaces R. A. Nelson, now with the 
bond department at Los Angeles. 

Roy Ekman replaces Mr. Hendrick- 
son as state agent in Oregon. Leonard 
Lemley has been transferred from the 
fire engineering department in San 
Francisco to assist Mr. Ekman. W. L. 
Schollander is Oregon’s manager. 








RAY W. HOUSE, 45, local agent at Spring- 
dale, Ark., and before that an agent at Wichita, 
Kan., died after a short illness. 


NFPA Nominations, 
Program Announced 


The nominating committee of Na- 
tional Fire Protection Assn. has an- 
nounced the slate to be voted on at the 
annual meeting in Washington May 
17-21. 

T. Seddon Duke, president of Star 
Sprinkler Corp. of Philadelphia, is 
nominated for president. Other nomi- 
nees are: Vice-presidents, John A. 
Neale, chief engineer of the National 
Board, and Henry G. Thomas, Hart- 
ford fire chief and president of In- 
ternational Assn. of Fire Chiefs; sec- 
retary-treasurer, Hovey T. Freeman, 
Manufacturers Mutual Fire: board 
chairman, Richard E. Vernor, fire pre- 
vention department manager of West- 
ern Actuarial Bureau. Nominated for 
directors are A. L. Brown of Factory 
Mutuals, Franklin R. Fetherston of 
Liquified Petroleum Gas Assn., Leon- 
ard Peterson of Home, R. H. Wingate 
of Liberty Mutual Fire, E. K. Clark, 
Johns-Manville, Elmer F. Reske of 
Cook County Inspection Bureau. Those 
selected for the nominating committee 
in 1955 are John W. Morris, Jr., South- 
eastern Underwriters Assn.; Dale K. 
Auck, Federation of Mutual Fire In- 
surance Cos., and C. A. Thomson, Ot- 
tawa fire commissioner. 

The Society of Fire Protection En- 
gineers will hold its meeting in Wash- 
ington during the NFPA gathering, 
and new officers have been nominated 
for that organization. They are: Pres- 
ident, John A. Neale, National Board, 
(for reelection); 1st vice-president, 
Elmer F. Reske, Cook County Inspec- 
tion Bureau (reelection); 2nd vice- 
president, William G. Schultz, Lum- 
bermen’s Mutual; secretary and treas- 
urer, Robert S. Moulton, NFPA. New 
members of the executive committee 
nominated are: Warren G. Baker, 
North America, and Roger Wingate 
of Liberty Mutual Fire. 

The detailed program has_ been 
printed for the NFPA. sessions which 
lead off May 17 with meetings of the 
fire marshals and aviation seminar. 
The first general session comes that 
afternoon, and it will be followed by 
a social hour. The fire marshal will 
meet again in the evening. 

The aviation people will resume 
their get-together Tuesday morning 
and there will be a concurrent meet- 
ing of the materials handling and 
storage group. Then there will be a 
general session on hazardous materials, 
and in the evening there is scheduled 
a full scale fire disaster-rescue exer- 
cise at the national civil defense train- 
ing center at Olney, Md. 

On the third day there will be a 
fire prevention education workshop 
and a session on fire protection and 
extinguishment. That afternoon will be 
given over to optional tours, and in 
the evening there will be a program of 
motion pictures on fire prevention. 

Thursday there are scheduled ses- 
sions on structural fire safety, indus- 
trial fire protection, fire service activ- 
ities. Society of Fire Protection En- 
gineers will meet in the evening as 
will the volunteer firemen’s forum. 

The final session Friday has among 
the speakers Kenneth Kramer, execu- 
tive editor of Business Week, who will 
talk on the impact of the Livonia fire 
on business management. 





Pine Tree Club Meets 


The annual commissioners’ night of 
Pine Tree State Field Club recently 


—_—_——... 
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held at Portland, Me., was attended 
by more than 60 persons. Honore; 
guests were Commissioner Mahone; 
and Deputy Commissioner Whitten ¢: 
the Maine department, who both dis. 
discussed problems concerning the de. 
partment and the business. 

Richard G. Patch of National Fire 
Reuben K. Dyer of Royal Exchange 
William Minter of Phoenix of Hart. 
ford and Richard P. Walsh of Ameri. 
can Equitable, all special agents, were 
elected members. 





Joe Hunt Resigns Okla. 
Board Post to Map Plans 


to Run for Commissioner 


Joe B. Hunt, assistant actuary of the 
Oklahoma insurance board, has re. 
signed after 13 years in order to map 
plans for his campaign to be elected 
insurance commissioner next Novem. 
ber. Mr. Hunt said he has no forma! 
announcement to make at this time 
but added he intends to file as a can. 
didate for commissioner April 26 or 
the Democratic ticket. 

Mr. Hunt seeks to take over the of. 
fice presently held by Robert L. Bird. 
well, who was appointed to fill out the 
unexpired term of Donald Dickey who 
resigned to become vice-president o/ 
Admiral Fire of Houston. 

Mr. Hunt indicated pressures wer: 
so strong from his supporters to make 
the race that he could no longer re. 
main at his desk without actively par. 
ticipating in plans for the campaign. 
An Oklahoma law prohibits an office 
holder to campaign for another office 
while still on the job. Mr. Hunt is the 
first candidate in the campaign for 
commissioner. Mr. Birdwell has said 
he will not run for election. 





Southwest Indemnity & Life 
Gets Started at Dallas 


Southwest Indemnity & Life has beer 
organized at Dallas to write non-can. 
cellable, guaranteed renewable A&F 
and life coverages. The company i 
starting with capital and surplus ¢ 
$275,000 and has plans for increasing 
this to more than $1 million through 
pubic offering of an additional 75,00 
shares of authorized but unissued stock 
at $10 per share. Now licensed only it 
Texas, the company plans to expan 
to 14 southern and western states. 

President is Charles B. McKenzie 
formerly superintendent of agencie:! 
in the south central region for Pau! 
Revere Life. He at one time was vice: 
president of Protective Life of Ala 
bama, having advanced to that posi 
from agent. 

Other officers are Robert F. Hoard 
vice-president; John P. Brady, vice: 
president in charge of underwriting 
and claims; Jack McCarter, manage! 
of sales, and Dr. Edwin L. Rippy, med: 
ical director. 

Mr. Hoard retired about a year ag 
as agency director of Massachusetts 
Protective and as agency secretary 0 
both Massachusetts Protective ant 
Paul Revere Life. He has been in in 
surance for 46 years. Mr. Brady for 1 
years has been claims manager @ 
Union Mutual of Maine and before tha’ 
was with Massachusetts Accident fo! 


















six years in claims and underwriting 
work and with State Mutual Life for 
three years. Mr. McCarter, who 
join Southwest Indemnity & Life June 
1, for five years has been group supél- 
visor for Paul Revere. 

The company plans to make its A&# 
coverages available through estab 
lished local agents. 





Casualty Assn. of Washington hag 
scheduled its annual golf tournamet! 
for April 30 at Sand Point Golf & 
Country Club, Seattle. John Hipple 
Washington manager for Massacht 
setts Bonding, is chairman of the gol 
committee. 








Vitinwd 


‘ife 


s beer 
n-can- 
A&H 
any i; 
lus ! 
easing 
1roug! 
75,000 
1 stock 
nly in 
xpand 
tes. 
cenzie 
encies 
> Paul 
: vice- 
Ala 
t pos’ 


Toard 

vice: 
riting 
inager 
-med- 








| 
| 
| 
| 
| 


INCORPORATED 
| ee 


Il NEW 


NN 


YORK 


~Y 





American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 


Established 1862 
Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 


Inc orpor ited 18 39 


Corroon s Reynoups, Inc. 








MANAGER 
92 William Street, New York 38, N. Y. | a 
La lca tnt iy ti i od | “Phoenix of LONAON croup 
YOU CAN SELL MORE AUTOMOBILE INSURANCE enebiilalai teste ceili: 
\ THE UNION MARINE & GENERAL INSURANCE CO., Ltd 


with THE NEW ULTRAMODERN 


\eigeme AUTOMOBILE POLICY 

x, <a Ay @ ALL the coverage of the stand- 

. ard policy in general use... 
e PLUS many, many 

extra coverages... 



















GEARED 


0 Your 


For almosta cen- 
tury, agents have 
found in the Phoenix 





of London Group that 
combination of financial 
stability and progressive approach which 
is sO important in evaluating an insurance 


company. 















| The services of this multiple-line organiza- 
| 
tion are available to good agents who are 


interested in representation. 














GET ALL THE facts! 


Write for free fitualinge Handipak! 


containing copy of this outstanding policy, with | 
full description and explanation of its many 


extra coverages and services ...and copy of the 

VISUALIZER’S comprehensive and sales-cinch- | 
= | 
ing prospect mailing piece. | 













—AND ITS ASSOCIATE COMPANY — 
PREFERRED FIRE INSURANCE COMPANY 


St. Lovis 2, Missouri 












\ 
AT NO EXTRA COST! | 









PHOENIX ASSURANCE CO., Ltd COLUMBIA INSURANCE COMPANY 







PHOENIX INDEMNITY COMPANY UNITED FIREMEN’S INSURANCE CO 


LONDON GUARANTEE & ACCIDENT CO., Ltd 





















THE POPULAR NAME 
IN INSURANCE 
NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 


CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY | 
BURGLARY & THEFT 
| 


CIMARRON | 
| 






OPERATING IN: 













e KANSAS ¢ WYOMING © ARIZONA 
¢ OKLAHOMA @ SOUTH DAKOTA e WASHINGTON 
© MISSOURI © NEW MEXICO © OREGON 
e NEBRASKA ¢ MONTANA ¢ IDAHO 
¢ COLORADO e UTAH « TEXAS 
® NEVADA 








| 
DESIRABLE AGENCIES WANTED — 
IN OPEN TERRITORIES } | 

j | 






(imnarron Insurance Company, Ine. 
CIMARRON, KANSAS 


Now from Attna--- 








All the major, money-making 
accident and health lines 


Sharply rising medical and hospital costs . . . the 
constantly increasing frequency of accidents . 
widespread public discussion of health plans... an 
endless barrage of medica] articles in magazines 
— these and many other forces have combined to 
make accident and health insurance one of the 
most salable of all insurance lines. 


With 4£tna’s broad range of policies, and wide 


ETNA LIFE 


variety of attractive sales aids, tna agents are 
exceptionally well equipped to go after this lucra- 
tive and growing market. The recent addition of 
a new Family Hospital and Surgical Policy with 
its extremely liberal benefits opens up even greater 
opportunities for development. 

These are just added reasons why it pays to be 
an 4tna-izer! 


INSURANCE COMPANY 


Affiliates: Etna Casualty and Surety Company IND 


Automobile Insurance Company - 


Standard Fire Insurance Company 


HARTFORD 15, CONNECTICUT 





